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BBEOEHWUE

Bawemy BHUMaHUIO npegcTasnseTca 6ecnnartHbii 0630p cobbITUIN, NPOM30OLIEILLNX HA PbiHKE BAaHKOBCKNX
ycnyr B aBrycte 2012 r.

0630p COCTaBIAETCS €XXEMECAYHO U ABMSIETCS BbKMMKON U3 MOHUTOPWUHIa Npeccol, peryndapHo
npoBOoAMMOIo COTpyaHUKaMu Frank Research GI’OUp Ha OCHOBE AadHHbIX N3 HOBOCTHbIX JTIEHT.

Mbl He npereHayem Ha noJjiHoe n getaribHoe ocBelleHNE BCEX CobObITIN BAHKOBCKOIO CEeKTopa, HO
CTpeMnMmcsd oTpa3nTb HaripasiieHne ABMKEeHNA pbiHKa, HalLynaTb €ro «nyrbe».
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KIIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (1/5)

CermeHr TeHpeHUUMN

M&A

* Renault-Nissan n UniCredit co3ganyTt aBTokpeauTHbi 6aHk B PO Ha 6a3e omckoro 6aHka Crnbmpb

* Makcum HoroTkoB paccuntbiBaeT npogaTe MUHOPUTAPHbLIN NakeT rpynnbl «CBA3HON» B 25-30% akumii npuMmepHo 3a
600 MnH gonnapoB.. [leHbrn HyXXHbl Ha pa3BUTME COMYTCTBYOLLMX NpoekToB — CBA3HOro baHka u marasuHoB Enter

* [lo gaHHbIM n3gaHnsa KommepcanTt, PPF Group Beiwna ua kanntana HOMOC-baHka, nakeT B 19,9% kynuna ®K
«OTKpbITUEY, KOTOPAsA NNaHMPYET AOBECTH CBOK oo B 6aHke Ao 100%

O6wwme HoOBOCTH » BpeHa TpaHckpeanTbaHka npekpaTuUT CBoe cyLlecTBoBaHME B HOSAOpe 2013 roga, KopnopaTuBHbIE KITMEHTbI NepengyT
Ha obcnyxmBaHue B 6aHK BTB, a po3HMYHbIN CEKTOP CTaHeT YacTbto BTE24

* [NpeanpaBneHus ankorosbHoM KomnaHun «CuHeprua» AnekcaHap MeyeTtun npuobpen 34,5% akumi Posan Kpeagut
BaHka

Mpouee

»  Apbutpax Mocksbl npm3Han 6aHkpoTtom Butac baHk

* Bbank CUAB Ha4van pebpeHauHr, bygeT no3nUnMoHNMpoBaThCs Ha pbiHKe kak SIAB

» CobepbaHk 3anyctun Ha ynuuax Mocksbl nepBbIn MOOUIbHBIA odunc

N3meHeHue ycnoBumn

* Anbda-baHk yBenuuun MakcumanbHyto cymmy no npogykram «Kpeaut HanmuHelMuy u «[ecatka» go 1 mnH py6.

* TatdpoHabaHk noBbicKI CTaBku No nporpamme «Kpeant HannyHbiMuy. CTaBka B 3aBUCMMOCTM OT KaTeropum 3aemLuumka,
npeAcTaBreHHOro naketa AOKYMEHTOB M Hanuunsa obecnedeHns coctaBnseT Tenepb 21-26% (paHee — 16-25%)

» TaTdpoHabBaHK NOBbICKMIT MAKCMMarbHO BO3MOXHYI0 CyMMYy kpeauTa 6e3 obecnedeHuns no nporpaMmMme KpeamToBaHus
rpaxkgaH, BegyLmux nuyHoe nogcobHoe xo3ancteo, — ¢ 500 Teic. Ao 700 TbiC. pyb.

* BaHk MockBbl U3MeHWUN ycnoBus NpeaocTaBneHns PO3HUYHbIX KpeauToB. MakcMarnbHbIN BO3pacT 3aeMuymka (o BceM
PO3HUYHBIM NporpaMmMam, 3a UCKINIYEHNEM UNOTEKM) NOBbILEH A0 65 neT Ha MOMEHT noralueHust kpeguta. Kpome Toro,
Tenepb Hanuuusa nopyyutenemn He TpebyeTcs BHe 3aBUCUMOCTM OT CYyMMbIl KpeauTa

* Bank BTB24 yBenuunn makcumanbHyl CyMMy MO KpeauTy HanuyHbiMu Ans dpusundecknx nuy ¢ 750 Teic. Ao 1 MnH pyo.

+ PanddansenbaHk noHn3nn Ha 1 n.n. cTaBky No NOTPedbUTENbLCKOMY KpeauTy

* [MpumcoubaHk yBenuymn MakcumanbHyto cymmy kpeauta «lpeanpuHuMmaTtenbCkuiny, JOCTYNHY0 6e3 opopMneHns
3anora, ¢ 500 TbIC. A0 2 MIH pyb6.

Kpeautbl

HaJIMMHbLIMU
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KIMIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKWUX YCIIYT (2/5)

CermeHT TeHaeHUUN

HoBble npoayKTbI

+ BTb24 n aBnakomnanus «KOTanp» COBMECTHO C nnaTexHom cuctemon Visa npeactaBnsaioT HOBblE KpeanUTHble
kapTbl «BTB 24 — KOTanp» kateropum Classic n Gold

» [MpomcessbbaHk BBEN KpeauTHyto kapTy Angry Card ¢ nbroTHbIM NEpPUOAOM KpeamToBaHus oo 55 aHen

* bBaHk «ABaHrapg» NpucTynun K BeINYCKY KpeauTHbIX KapT Visa Infinite

* Posan Kpegut BaHk npucTynun K BbINYCKY KPeAUTHBIX KapT nraTexHon cuctemsl MasterCard

*  ®uHam baHk npeanoxun KNnneHTam KpeauTHble KapTbl «[1pocTo AeHbr» n «Knaccuyeckas kapta» nnaTexHon cMcTeMbl
MasterCard

* Mockosckuin KpeautHein BaHk k ceoemy 20-neTuio 3anycTun npegonnadeHHyto kapty Visa «HApkue nogm»

» Xoym Kpegut baHk npeanaraet knneHTam kpeauTHyto kapTy CashBack

* Pycckuii CTaHgapT npeanaraeT KnmeHTam odhopMUTb KpeanTHyo KapTy Blue ¢ doyHkumen cash-back

* BocTo4HbIn Okcnpecc baHk 3anyctun kpeguTHyto KapTy «lleHcnoHHasa» ansa paboTalowmnx n HepaboTaroLwmx
NEeHCMOHEPOB, a Takke NpeasiaraeT BOEHHOCYXaLLUUM KpeauTHYIo KapTy «[llepBasi» cO CHMXEHHON NPOLEHTHON CTaBKOM

* TatdoHadaHk BBeN «//HBECTULMOHHYIO KapTy» A5 YaCTHbIX KITMEHTOB, HAXO4ALLMXCA Ha Bpokepckom obcnyXnsaHmm B
6aHke n OO0 «TOBb PuHaHCy», a Takke KNMEeHTOB 06LLKnX hoHO0B GAaHKOBCKOro ynpaBreHns nnn JoBepuTesibHOro
ynpaBneHnsa TatgoHabaHka n BnagenbLeB NaeB NaeBbiX MHBECTUUMOHHBLIX ooHaoB govepHen YK « TOb Kanutany

* A® baHk npegnaraeT KnMeHTam KpeauTHYo KapTy «Ad® — KpeauTtkay nnaTexHon cuctemsl Visa.

MU3meHeHune ycnosumn

* Anba-baHk yBenuumsaeT NMMUTLI NO BCEM KpeaAUTHbIM KapTam. Tenepb MakcMManbHbI KpeaUTHbBINA JIMMUT N0 KapTam
coctanseT 750 Toic. pyb6., 25 TbiC. gonn. n 19 TbiC. €BpO

+ CMI1 BaHk nameHun ycnosus o6CcnyxnBaHna KpeanTHbIX KapT. ExxemMecayHbIi MMHUManbHbIN nnatex cHmkeH ¢ 10% o
5%, MakcumManbHbI BO3pacT 3aeMLUMKa yBennyeH ¢ 55 go 59 net

* BocTo4HbI Jkcnpecc baHk yBenuuun KpeauTHbIN MMMAUT no kapTe «EBpopeMoHT» ¢ 750 Thic. 40 1 MIH py6.

* CWAB yBennumn ctaBku No BCEM KPeAUTHLIM KapTaMm. Tenepb NpoueHTHasa CTaBka no kapTam «BbICTpbIi KpeauTy,
«BsaumHas Bbiroga», «Kapta lNyTtewecTtBeHHnKa» coctaBnseT 21-49,9% roqoBbix (paHee — 21-27%)

* AKUenT CHM3uUN cTaBkM Ha 1 M.N. N0 KPeAUTHBIM KapTaMm C NbroTHLIM NepruoaoM KpeautToBaHusa 50 gHen

Mpouyee

» CobepbaHk 1 «lNepekpecTok» 3anycTunm NMAOTHbIA NPOEKT Mo onnarte kaptamu Mastercard PayPass

*  Anbda-baHk npeanoxun HoBbIM cepBuUC «Anbda-Paccpoydka» no KpeguTHbIM KapTam, B paMKax KOTOPOro gepxaTernb
MOXeT norawaTtb 3a40/MKEHHOCTb MO KPYMNHBIM MOKYMNKaMm, onnayvyeHHbIM KapTor, paBHbIMU NiaTexxamu

WcTtounuk: CMW, Frank RG 3
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KIIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (3/5)

CermeHr TeHpeHUUMN

N3meHeHune ycnoBumn

+ C6epbaHk NoBbICKIT CTABKM MO BCEM NporpammMaM UNoTEeYHOro KpeamToBaHusl, KpoMe «MINoTekn ¢ rocynapcTBEHHOM
noaaepKom»

* Ypancub yBenuuun ctaBkv no nporpaMmmMam Ha NoKynKy CTPOSILLErOCs XXWUibs U Ha NOKYMKY KBApTMP B rOTOBbIX
HOBOCTpOMKax

» [HenbtaKpeaut Ha 0,25 n.n. noBbicun cTaBku No pyénesbiM kpeanTam «denbtaPybnesbiny, «JensTadKkoHOM» 1

UnoTeka «denbtaHoBocTporka» ana Mocksbl, MockoBckon obnactu, CaHkT-lNeTtepbypra u JleHnHrpagckon obnacTti, a Takke
BaHk «[denbtaKpeant» yMeHbLUMT MUHMManbHbIA CPOK KpeAUTOBAHMS NO MMOTEYHbIM NpOorpaMmam ¢ CeEMu 40 NATU neT

» TardoHabaHK NOBLICKN NPOLEHTHbLIE CTABKN MO COOCTBEHHBIM MMOTEYHbLIM NPOrpaMmam

» bBaHk JleBobGepexHbIn npeanaraeT HOBYIO MNOTEYHYLO Nporpammy «Bpemsa» ¢ npegoctaBneHnem cpeacTs No O4HOMY
OOKYMEHTY - nacnopTy rpaxaaHmHa P® - Ha Nokynky KBapTUp B rOTOBbIX U CTPOSALLMXCA AOMax

» BaHk «Bo3poxaeHne» ynpasgHun aBe MnoTeyHble nporpammbl — « KBapTupa-HOBOCTpOKKa NOA 3anor MMetoLLEerocs
Xnnba» n «KBapTupa-HOBOCTPOMKay, a Takke NOBbICWUM CTaBKM Mo psay UNOTEYHbIX NporpamMm

*  MockoBckuin ObnactHom baHk Ha 0,25 n.n. yBenuumnn ctaeku No pybresbiM MNOTEYHbIM NpogykTam «Knaccudeckuniny,
«OnTumanbHbI» u «lepBuyka-3» ana saemwmkoB Mockebl, MocobnacTtu, CaHkT-lNeTepbypra n JlleHobnacTtu

Mpouee

* Poccenbxo3baHk no utoram nepsoro nonyroamsa 2012 roga ysennyunsn o6bembl MNOTEYHOrO KpeAUTOBaAHUA MO
CpaBHeHUIO C aHanorn4HbIM nepuogom 2011-ro 6onee yem Ha 50%

HoBble npoayKTbl

+ HOHuKpeant BaHk BBEN cneunporpaMmMmy KpeautoBaHus Ha npuobpeTeHne aTomobunen Hyundai

M3meHeHue ycnoBum

KpeauToBaHue « BaHk OTKpbITME NpekpaThn Bblaady aBTOKPEAUTOB A5 OTKPLITOTO pblHKa. Tenepb aBTOKpeAUTHLIMM NporpaMmamu

BGaHKa MOryT BOCNosib30BaTbCA CreayoLne KaTeropun KNMEHTOB: BKNaAYMKN, KITUEHTbI C NOSNTOXUTENbHOW KpeaAUTHON

nctopuen B 6aHke, 3apnnaTtHble U KOpnopaTUBHbIE KMMEHTbI, paboTHMKKM rpynnbl Komnauun K «OTkpbITE»

ABTO

Wctoynnk: CMW, Frank RG 4
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KIIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (4/5)

CermeHr TeHpaeHUUMN

HoBble npoaykTbl

* bBaHk OTkpbITHE NpegnaraeT npegnpuaTUaAM Manoro n cpegHero ousHeca TeHaepHbI kpeguT. MNpoaykT
npegocrtaensaeTcs 6e3 3anora Ha cymmy ot 500 Thic. 4o 10 mnH py6. n cpokom o 1 roga. CtaBka - 16%

* Onunactpym bBaHk 3anyctnn gns knveHToB Mmanoro 6usHeca «Kpegut noa 3anor ABUXMMOro MMyLLLECTBAY.
MuHuManbHas cTaeka Mo KpeauTty B pybnsx coctaenseT 15% rogosbix, B BanoTe — 11%

+ HOMOC-baHk BBEN HOBbIV KpeauT ansa 6usHeca «JnHns HaOGopoT» co ctaBkamu oT 13,5% o 14,5%

MCE » Poccenbxo3baHk paspabotan 6e33anoroebii «KpeauT No4a TOProeyo BbIPYUKY» ANS MarnbiX U CPeQHUX NpeanpusiTum

* [lpomMTpaHchaHK 3anycTui HOBbIE KpeauTbl 4515 Maroro n cpegHero 6msHeca — « ABTOKpPeaUT-KOMMEPYECKNINY,
«BbusHec-akTmBy, «KanutanbHbln», «Kommepyeckasn nnoteka», «HanuuHbiny, « O60poTHLIN KanuTan», «OBepapadT»,
«PaHTbe»

MU3meHeHne ycnosun

» PocbaHk cHM3un ctaBky no kpeauty «[podeccrmoHan» ang manoro 6musHeca. Tenepb CTaBka No KpeguTy cocTaBnsieT
15,4-17,4% roposbix (paHee — 17,4-19,9%)

* BY3-baHk namenun ycnosus npefoctaBrieHUs akcnpecc-kpeauTa ansg manoro n cpegHero 6usHeca, yBenuyume ero
AMMnT ¢ 3 MIAH 8o 5 MiH py6.

* Kpegut Ypan baHk nameHun ctaBku, CyMMbl U CPOKK KpeanToBaHus no nporpammam «KYB-YaobHbein», «KYB-
MonynapHeiny, «KYB-TpaHcnopT», «KYB-Kommepueckas HegBUXKUMOCTb»

HoBble npoayKThbI

* Pycckmn CtangapT — «Bbicokuin npoueHT», TpacTt — «PacTywwmi npoueHT», Ak bapc- «otaHnce go Hebec!», MM BaHk
— «bapxaTHbI ce30H», QkcnobaHk — «Yao6HbINY, BMHOaHK — «YBepeHHbI cTapTy, CoBeTcknin — « CTabunbHbIN OOX0A4 —

Oeno3uThbl Kanutan», «Ce30HHbIN», «PrHaAHCOBbLIN reHnn — Kanutan», «Yao6HbIny, «BantoTHbIn peseps», NHBecTTOproaHk —

bunznuy «PeHomeHanbHbINY», 3anaaHbi — « HakonutenbHbIn», JlIoko-baHk — «O4yeBnaHbIA», CMoneHckuin baHk — OceHHui
MapadoH», PocaBTobaHk — «XKap-ntuuay, JanbkombaHk — «Apkasi 0CEHb»

lNMoBbIWeHWe cTaBOK

» PocbaHk, baHk Mocksebl, TpacT, OTkpbITne, OkcnobaHk, Akcnpecc-Kpeaut, 3anagHbin, bantunckun baxk, MockoBckuia
KpeouTHbin BaHk, Mockosckun HaycTpmaneHeii bank, CodprHo, MeTannuHeectbaHk

CHMXeHue cTaBok

» [yta-baHk, CmoneHckuin baHk, Mactep-baHk

Mpouyee

* AreHTCTBO MO CTPaxoBaHWIO BKMNaAoB CoxXpaHsaeT NporHo3 rno rnpupocty B 2012 r BKNagoB HaceneHus Ha ypoBHe 16-
18,5%

KpeantoBaHue

WcTtounuk: CMW, Frank RG 5
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KIMIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (5/5)

CermeHr TeHpaeHUUMN

HoBble kaHanbl

» bBaHk CaHkr-lNeTepbypr 3anycTnn nHTepHeT-6aHk ang iPhone

+ Cb6epbaHk BbINyCTMN HOBYIO BEPCUIO MOOMIBbHOro npunoxenns CoepbaHk OHJTI@NH
Hosble ycnyru

* HOHuKpeanT BaHk ycoBepLueHCTBOBaN cuctemy uHTepHeT-6aHkuHra Enter.UniCredit
* [MpomcBasbbaHk 3anycTnn Anst KMMEeHTOB cepBuc reonokaummn «PSB JlokaTop»
Mpoyee

+ [asnpombaHk npucoeanHunca kK O6beaNHEHHON pacveTHON cucTeme

WcTtounuk: CMW, Frank RG 6



Frank Research Group

Frank Research Group

125167, r. MockBa, JleHuHrpagckum np-t., a. 37,
cTp. 3, odpuc 515

+7 (499) 922 4518

iInfo@FrankRG.com

www.FrankRG.com




