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BBEOEHWUE

Bawemy BHMMaHUo npeacTaBnseTcs 0630p coObITUIA, NPOM30LLEALLNX Ha PbiHKE GaHKOBCKUX YCryr B Mae
2013 .

O630p COCTaBMSAETCSA EXXEMECAYHO U SIBMNSIETCS BbKMMKOW N3 MOHUTOPUHIa NPECCHI, PerynsipHo
npoBogumoro coTpyaHukamm Frank Research Group Ha oCHOBe AaHHbIX U3 HOBOCTHbIX JIEHT.

Mbl He nperedHayem Ha noJjiHoe n getaribHoe ocBelleHne BCEX CcOBbITMIN BAHKOBCKOIO CEeKTopa, HO
CTpeMnMcsd oTpa3nTb HarlpaslieHne ABMWKEHUA pbiHKA, HAllynaTb €ro «nyribe».
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KIMIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (1/6)

CermeHr TeHpeHUUMN

3akoHopaTenbLCTBO

» [lepenayva npas TpeboBaHMin NO NOTPEBUTENLCKMM 3ariMam Kosnnektopam (ueccus) OygeTt BO3MOXHA, eCrnn 3TO YCNoBue
GaHK yKaxxeT B JOrOBOpE C 3aeMLLMKOM Npw Bblaaye kpeguTa. [onpasky B 3aKOHOMPOEKT O NOTPEOMTENBCKOM KpeAUTOBaHUN
npegnoxuna HaumoHanbHas accoumnaums npoeccmoHarnbHbIX KONNEKTOPCKMX areHTCTB. Mpexae 3aeMLLMK1 MOrmnun Tak unm
nHade obxanoeaTb Nepegady gonra npodeccuoHarnbHbIM B3bICKaTENsIM, TENEPb Takas BO3MOXHOCTb UCKITOYEHA.

» 3a HapyuwleHne 3akoHa 06 oTMbIBaHMM B Mae bbinu owtpadoBaHbl Coepbark, CeAsHom baHk, PocbaHk, MpumcoubaHk,
Tpact Kanutan baxk, CtpoutensHo-Kommepyecknii baHk, Ypanbckun duHaHcoBein [lom, Ak bapc u gp.

OOLme HOBOCTU

M&A

* Benbruickas KBC koHconugmposana 100% akunn A6contoT BaHka, Bbikynve 1% y MexayHapogHon puHaHcoBOWM
kopnopauun (IFC), roBoputcs B €XXeKBapTanbHOM OTYETE POCCUNCKOrO BaHka.

* HavaTta npouenypa peopranmsauun MetannuHeectbaHka, B pedynbTate KOTOPOWN K KpeauTHOW opraHusaumm byget
npucoeanHeH benropognpomMmcTponbaHk.

» CoumnHBecTbaHK Ha4an npouenypy peopraHunsaumm B opme npucoeanHeHms Pycckoro baHka [enosoro CoTpygHuyecTsa.

+ 3aBepluaeTcs NnaHoBbIV NepeBoa KNueHToB TpaHckpeauTbaHka (TKB) — topugndeckmx nuuy B 6aHk BTB.

Mpouyee

* [MpaBuTenbCTBO pewnno yaosneTsopuTb Npockby rnaebl Poccenbxo3banka (PCXE) OmuTpusa MNaTpywiesa v UCKNOYNTD
6aHK 13 NnporpaMmMbl NpUBaTMU3aLumM rocakTMBoB. PaHee rocyaapcTBO HaMepeBanoch B HbIHELWHEM roAy NpoaaTh YacTb
ceoero 100-npoueHTHOro naketa, a k 2015 rogy — 4OBECTM 4OM0 YaCTHBIX MHBECTOPOB A0 25% MUHYC OAHa akuus.

Mctounuk: CMU, Frank RG 2
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KIIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (2/6)

CermeHr TeHpeHUUMN

KpeauTbl HoBble npoayKTbl

HaNU4YHbIMM * AGcontoT baHk 3anyckaeT HOBbIN NPOAYKT — KpeauT HannyHbIiMn Ha nobble uenun 6e3 3anorosoro obecneyvyeHuns.
Mporpamma no3BonsieT NoNy4MTb Kpeaut Ha cymmy Ao 600 Teic. pybnewn n cpokom o Tpex net 6e3 3anora u
nopyumtenscTea. lNMpoueHTHada ctaBka — oT 17% [0 22% roaoBbiX, KOMUCCUN U APYr1e AOMOSTHUTENbHbIE MNATEXN He
B3MMatoTcs. JlnyHoe ctpaxoBaHue 3aemuinka He TpebyeTca.

HoBble npoayKThbI

HNeno3nTtobl * PocbaHk BBeN ce30HHbIN BKNag «J1eTHWiA», NOHM3MN CTaBKky No Aeno3vTaM B BantoTe, a no Bknagy « OnTuManbHbIn»

cdbuanuy nosbicun B pyonax. MuHumansHasi cymma BnoxeHusa — 15 toic. pybnen, 500 gonnapos/eBpo. [poueHTHasn cTaBka B
pybnsax cocrtasut 7,5-11,6%, B gonnapax — 1,55-4,35%, B eBpo — 1,35-4%. [NononHeHne He npegyCMOTPEHO, NPOLIEHTbI
BbIMMa4yMBalOTCS B KOHLIE CpoKa.

* KOHuKpeant baHk BBen aenosuT «Mepsbint neTHU». [leno3nt «lepBbii NeTHUNY NpuBneKkaeTcs B pybnsax Ha 6 mecsues
noa 9%. MuHumanbHasi cymma Bknaga — 15 Tbic. pybnewn. [NononHeHne, YaCTUYHOE CHATUE AEHEXHbIX CPEACTB U
aBToOMaTMyeckas nposioHraums He npegycMoTpeHsbl. [NpoueHTbl exxemMecsyHo Kanutanuaupytotes. MNpeanoxeHue
aencteyet 4o 6 MoHs.

MNoBbIWweHWe cTaBoOK
* PocbaHk — «OnTumanbHbIny, KOHMacTpym baHk — Bknag «bonbLlion npoueHT».

CHMXeHue cTaBOK
» [MpumcoubaHk — «BantoTHbI 3anacy; CoepbaHk, Jloko-baHk, XaHTbl-MaHcuinckuin baHk — pybnesble Bknagbl, baHk

Poccunckun Kpeaut — Bknaabl B BanioTe.

Mctounuk: CMU, Frank RG 3
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KIIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (3/6)

CermeHr TeHpaeHUUMN

HoBble npoayKTbl

BaHkoBckue * BaHk 3eHnT coBMEeCTHO C Typuctudeckum noptanom iGlobe.ru Been kpeantHyto kapty «Mup nyTtewwectsuny. o Hew

KapThbl npegycMmoTpeHa 6oHycHasa nporpamma, B paMkax KOTOpOM 3a pacyeTbl MO KapTe AepXaTerito HauncnsTcsa 60HYCHble
MUK, KOTOpble B AarnbHenweM MOXXHO obMeHnBaTb Ha aBnabuneTtsbl, 6poHMpoBaHWE OTenen n apeHay aBTomobunen Ha
caute iGlobe.ru. 3a kaxable 30 pybnewn, noTpayeHHble Ha onnaTty TOBapOB W yCryr, Ha4YMcnaeTca 1 Muns.

+ baHk Ypancub npegnaraet odpopmntb kapTty «AapocnoTt boHyc World MasterCard Black Edition» B pamkax
CYLLIECTBYIOLLEro COTpyAHNYECTBa C aBManepeBo34MKOM.
Mpn coBepLLEHMM NEPBON NOKYMKW MO OCHOBHOW UMW AOMNOSTHUTENBHOW KapTe HauucnaeTcs 2 TbiC. MPUBETCTBEHHbIX
MUIb, Aanee 3a Kaxagble notpadyeHHble 6e3HannyHo 30 pybnen (1 gonnap/espo) — 1,5 munu.

* BaHk OTkpbITME Havan amuccuio «ABTokapT» ¢ cash-back B paamepe 3% 3a NOKynKW, COBEPLUEHHbIE Ha
aBTO3anpaBOYHbIX CTaHUMAX, U «Travel KapT», NO3BONAIOLWNX CHUMATbL HaNu4Hble B 6aHKOoMaTax CTOPOHHMX BaHKOB 3a
rpaHvuen 6e3 KoMMccui.

N3meHeHus ycnoBum

* HOHMKpeant BaHk NoBbICUN CTaBKU NO KPEAUTHLIM KapTaM Ha 1 NPOLEHTHbIN NYHKT. Tenepb CTaBka No kaptam S7
Priority Visa Green n «AstokapTte World MasterCard» coctaBnset 28,9% rogosbix, no S7 Priority Gold n «ABTokapTte
World MasterCard Premium» — 26,9%, no S7 Priority Visa Platinum — 25,9% u no «AstokapTte World MasterCard Black
Edition» — 24,9% ronoBbix.

+ [yTa-baHk nameHnn ycnosusi NnpegocTaBneHnsi KpeAUTHbIX KapT: MO HOBbIM YCIOBUSAM KOMUCCUSA 3a 06CnyxmBaHue co
BTOpOro roga coctaensieT 600 pybnen no kapte MasterCard Standard n 1,5 Teic. no MasterCard Gold, Visa Platinum — 6
Tbic. Jo 1 mnH 200 ThiC. pybnen yBennyeH MakCumasnbHO BO3MOXHbIV pa3mMep KpeaMTHOro NMMmnTa no Kaptam CTaTyCHbIX
kateropun — Gold n Platinum.

* YpantpaHcbaHK U3MEHMN YCrOBUS NO KPEAUTHBbIM KapTaMm: NPOLEHTHAsA CTaBka yBennyeHa Ha 3 NPOLEHTHbIX NyHKTa U
Tenepb coctasnseT 29% rogoBbIX, MAaKCUMarnbHbI pasMmep KpeanTHOro numuTa cHmkeH ao 100 Teic. pybnen.

WcTounuk: CMU, Frank RG 4
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KINMIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKWUX YCIIYT (4/6)

CermeHT TeHaeHUUN

U3meHeHunsa ycnoBum

* Anbda-baHk BEpHyN CTaBKK NO UMNOTEKE Ha NPEXHUI YpoBeHb. Prsmdeckune nuua, pabortarowme no Hanmy, Tenepb MOryT
nony4nTb KpeauT Ha npuobpeTeHne KBapTUpbl HA BTOPUYHOM pPbIHKE nog 3anor npuobpetaemoro xunba nog 13-14%
rogoBbiX.

* baHk BospoxgeHue nameHun ycrioBus npeocTtaBneHns UnoTeyHbIX KpeauTos rno nporpamme «KsapTupa-HOBOCTpoKKa
2013»: Cpok kpeguTa yBenuyeH ¢ 15 go 25 net, MmuHumanbeHbin pasmep NB cHuwkeH ¢ 11% o 10% ot ctommocTtun
npuobpeTaemMon KBapTUpsbI.

* BaHk FOHMKpeauT nameHun ctaBku No BCEM MMOTEYHbIM Nporpammam. Tenepb pasmep OUKCUPOBaAHHOW CTaBKU
BapbUpyeTCs B 3aBMCUMOCTU OT CpoKa KpeauToBaHus. KpeauT Ha NoKymnKy KBapTuMpbl Ha BTOPUYHOM PbIHKE UW Ha
perHaHCMpoBaHMe UNOTEYHOro KpeanTa, Noy4eHHoro B Apyrom 6aHke, MOXHO nonyyunTb nog 12,25-13,5% B pybnsax un
9,5-10% B gonnapax CLUA n eBpO B 3aBUCMMOCTM OT CpPOKa KpeauTa.

* BbaHk BTB 24 nameHun ctaBku no 60nbLUMHCTBY pybneBbix NPOrpaMmm UNOTEYHOro KpeanToBaHnA. Tenepb KpeauT MOXKHO
nony4nTb ¢ hrkcmpoBaHHOM cTaBkomn 12,95-13,95% Ha BeCb cpok aencteusa gorosopa (paHee 11,9-14,45%) nnn ¢
KOMOBUHMpPOBaHHbLIM npoueHTom — 12,45-13,35% Ha nepsble 1-5 net (npexae 11,4-13,55%), nanee — ctaBka
peduHaHcupoBaHusa LIB P® + 3-3,75%.

HoBble npoayKTbl

+ Jleto BaHk 3anyckaeT nporpaMmy aKcrnpecc-aBTokpeanToBaHus. baHk rotos BbligaBath kpeamTbl 06bemom 4o 300 Thic.
pybnen Ha CpoK OT LIEeCTM MecsiLieB 40 NSATU NeT Npu yCrnoBuu nepBoHavanbHoro BaHoca ot 10%. Mony4ntb 3aem MOXHO
Oynet 3a 40 MUHYT TOMBKO NO NAcrnopTy, NPU 3TOM He HY>XHO nepefasaTth 6aHky MNTC, noaTBepXXaaTb 4OX0AbI CIPABKON
2-HOPJ1 n paxke nokynaTb CTpaxoBKy y 6aHka. OopMUTb KpeanT MOXHO NPSMO B aBTOCanoHe — napTHepe GaHka.

* Cb baHk Hayan BblaaBaTb KpeanTbl B py6nsax Ha Nokynky HOBbIX M NOAEPXaHHbIX aBToMoOuMnen. baszoBble cTaBku Ha
npuobpeTeHne HOBOro aBTOMOBUIISt OTEYECTBEHHOW UMW MHOCTPaHHOW Mapku cocTaensaoT 12,5-15% rogosbix. Kpeaut
NpeaoCcTaBnsieTCs Ha CPOK A0 NSATK NEeT Ha cymMy A0 3 MNH pybnen. MuHumManbHbI nepBoHavanbHbIv B3HOC — 15% oT
CTOMMOCTM aBTOMOOUNIS.

U3meHeHne ycnosun

* BaHk BLUK-MockBa noHu3un ctaeku no aBtokpegmtam. CornacHo HOBbIM YCNOBUSAM, CTaBKuU 515t NPUobpeTeHns HOBbIX
nerkoBbIX aBTOMOGMNEN OTEHYECTBEHHOIO M MHOCTPAHHOIO NPOM3BOACTBa cocTanaT 13,6-15% rogoBbix (paHee —
14,4-15,8% roaoBbIX).

*  OHeprobaHk NOBbICUN CTaBKM NO aBTokpeamMTam Ha 0,5 NPOLEHTHOro NyHKTa.

NcTtounuk: CMW, Frank RG 5
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KINMIOYEBbIE COBbITUA HA PbIHKE PO3HUYHbIX BAHKOBCKUX YCIYT (5/6)

CermeHT TeHaeHUUN

HoBble ycnyru

» Pocrocctpax baHk BHeapun Anst KNMEHTOB — AepXXaTenen NnacTUKOBbIX KapT YCNyry 4ONONHUTENBHOM 3alLnThl
OHNnanH-nnaTexen no texdHonorun 3-D Secure. [laHHasA onuus NO3BOMNNT 3HAYUTENBHO NOBbLICUTL 0E30MacHOCTb
nposegeHns onnat no kaptam 6aHka B IHTepHeTe.

* [InaTexHasa cuctema Panuaa 3anyckaeT «yMHbIA» 3MEKTPOHHbIW Kowernek. B YacTHOCTK, Tenepb B AOMNOSTHEHNE K
cTaHgapTHbIM BO3MOXXHOCTAM Rapida Online no nononHeHuto cyeTa u onnare ycnyr 6onee 4em 4 TbiC. TOProeo-
CEePBUCHbIX NPeAnpUATAA NoNb30BaTENN NOyYaloT BO3MOXHOCTb MaHMpOBaTbh CEMENHbI BloaxeT, CTaBUTb
PUHaHCOBbIE Lienun AN HakonneHun, NnaHupoBaTth ByayLime nnaTexu B kaneHgape, CUHXPOHN3MPOBaTb UX C
kaneHgapeM Google, a Takke nonyyatb HANOMWHaHUA O npeacToAwmx nnatexax no CMC nnun anekTpoHHON noyTe.

Mpouyee

» PanddanseHbark n KOHMKpeant baHk o6begmHstoT ceT 6aHkomaToB no Bcen Poccun. Tenepb gepxartenu kapT
Panddansenbanka n FOHMKpeguT baHka MoryT cHMMaTb Hanu4yHble U y3HaBaTb 6anaHckl No kaptam 6e3
AOMOMHUTESbHbBIX KOMUCCUMI B BaHkoMaTax 06enx KpeauTHbIX OpraHm3auni.

O6beanHeHHasd ceTb BkNtodaeT 6onee 3 Tbic. ycTponcTs (6onee 2 Thic. baHkomaToB y PanddanzeHbaHka 1 okorno 1
Tbic. — Y FOHMKpeguT BaHka).

*  MoOGunbHbINM cepBuc uBank 3aknioumn cornaweHns o CoTpyaHnYecTBe ¢ KomnaHnamm Samsung u Fly. Mo ero
NporHo3y, K koHuy atoro roga B Poccun n CHI™ 6yget 10-15 mnH cmapTdoHOB ¢ npunoxeHmem uBank.

+ MexagyHapogHasi nnatexHas cuctema geHexHolx nepesogos UNIStream oTMeHuna koMmmceunio 3a GuBanioTHble
nepesodbl B cTpaHbl CHI™ n Mpy3nto yepes nnatexHbii cepBuc RURU gnsa aboHeHToB «bunaniHy».

* B po3HuyHom cetn MTC 3anyckaeTcs NTUITOTHBIN NPOEKT MO UCMOSIb30BAHUIO NNATEXHbLIX TEPMUHANOB C TEXHOSOTMEN
3axBaTa 1 pacnosHaBaHus nognucu. CoepbaHk BbICTYNWI NOCTABLLMKOM NPOrpaMMHOro obecneyeHus, a
MexayHapogHas nnatexHas cuctema MasterCard peanusyet ¢ MTC koMnnekcHyto nporpaMmmy no pasButmio
OeckOHTaKTHbIX nnaTtexen (no TexHonormm MasterCard PayPasss). Uepea HoBble nnaTeXHble TEPMUHArbl MOXHO
nposoanTb NFC-nnatexu (6eckoHTaKkTHble) C 6aHKOBCKMX KapT U MOBUIbHbIX TeNedOHOB.

NcTtounuk: CMW, Frank RG 6
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CermeHr TeHpaeHUUMN

HoBble npoayKTbl

KpeautoBaHue » bBaHk 3anagHblvi npeanoXxun nporpaMmMy KpeamToBaHua UHANBUAYaNbHbIX NpeanpuHuMaTenen n rpuandeckmx nuy

MCB Ha pa3BuTue busHeca «busHec npocT». CornacHo ycrnoBusaM SaHHOW NporpamMmbl, KpeauT BolgaeTcs 6e3 3anora u
nopy4nTeENbCTBA Ha CPOK OT 3 MmecsaueB Ao 3 neT B cymme oT 1 Teic. o 200 Teic. pybnen noa 40,15% rogosbix (0,11%
B AE€Hb) NyTEM 3a4MCrEeHNs OeHEXHbIX CPEACTB Ha pacyeTHbIN cHET 3aeMLumka B 6aHke.

* AxubaHk coBmecTtHo ¢ MCIT BaHkoM B paMKkax KpeauTHOM NporpaMmbl OCYLLECTBASET NOAAEPXKKY HOPUONYECKUX NnLL U
NHANBMAYaNbHbLIX NpeanpuHUMaTENen, OTHOCALLMXCA K ManbiM U CpeaHuM npegnpuatuam. KpeguT npegocrasnseTcs
B CymMe OT 5 MSH o 60 MnH pybnen Ha Lenu paclumpeHms eaTenbHOCTU U pa3BUTUS CyLlecTByloLero busHeca, a
TaKke Ha npuobpeTeHne n peMoHT OCHOBHbIX cpeacTB. Cpok — go 5 ner. MNpoueHTHas ctaeka 14,5% npu cpoke
KpeauToBaHus 0o 3 net n 15% — npu nonyyeHnn 3anma Ha cpok ot 3 o 5 ner.

* HauunoHanbHbIn 6aHK « TpacT» BHe4pWIT HOBYIO NMporpamMy akcnpecc-kpeautoBaHmsa «busHec-Ontumym». Kpeaut B
cymme ot 100 Thic. go 750 ThiC. pybnen npegocrasnseTcs Ha CPOK OT OAHOro Mecsaua Ao natu net. NpoueHTHas
cTaBka — 22-35,9% B 3aBMCMMOCTM OT CPOKa KpeauTOBaHUSA 1 OLIEHKM NraTexecnocobHoCcTM knmeHTa. Cpok
pacCMOTPEHNS 3asBKN — OAUH pabounii AeHb Nocne npegocTaBNeHns NOIHOMO KOMMNEKTa AOKYMEHTOB.

» BaHk Ak bapc Havan BbligaBatb kpeguT «®VIM-ABTOGM3HEC» Ha NpnobpeTeHne aBTOTPAHCNOPTA U CNELTEXHUKN (3a
NCKNIOYEHNEM CENbCKOXO3ANCTBEHHOW TEXHMKN) NO rocnporpaMmMme (oMHaAHCOBOM NOALEPXKKN Marioro n cpegHero
npeanpuHUMaTenbCTBa, peanusyemon coeMmectHo ¢ MCIT Bankom. Kpeaut npegoctasnsetca nog 12,5% rogoBbix Ha
cpok ot 1 go 5 net Ha cymmy o1 300 Tbic. Ao 60 MnH py6ren, Ho He 6onee 70% OT COBOKYNHOM CTOMMOCTHU
npnobpeTaemoro nmyLiecTea.
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