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KoMy, 3aueM 1 CKONIbKO AeHer nepeBoasaT noan B Poccumn?

DEMO

[Hekabpb 2019



FRANKRG

OCHOBHbI€e 3Tanbl paboTbl HA4 NPOEKTOM

2019

WccnenoBanue dyHKLMOHaNa NNYHbLIX KABUHETOB CEPBUCOB ANs p2p-
NEPEBO/O0B, YTOUHEHWE MNONYYEHHBIX AaHHbBIX C UrPOKAMU PbIHKa.

3Tan

ABrycr

OBUTEJIbHbIN

CeHTN6pDL

ConocTaeneHue 1 aHanus AaHHbIX, NONYYEHHbIX Ha PasHbiX
3Tanax, GopMyMpPOBaHNE OCHOBHbIX PE3YNbTATOB Y TEHAEHLIMN.
1

1
[opaboTka MeToz0M0ruK 1 pacyeT pe)

[OeHeXHbIX nepesoaos no Poccuu.

[opaboTka aHKeTbI, MPOBEAEHNE OHMANH-
onpoca, nepeuyHas 06paboTka pe3ynbLTaToB.

1
PaspaboTka METOAMKM NMPOEKTA M MyaHa Pa60Tb|. MoaroToBka

UCCNEAoBaTENbCKOrO MHCTPYMEHTapKSI.

u

OKTA6pL ; Hos6pb

Odekabpb

O6o6LeHne MaTepuana, NOAroToBKa GuUHaNLHOro
aQHaNMTUYECKOro oTyeTa. NMoaroToska oTeta

MoaroTtoBka n nposeaeHne meet-up «/leHexHble Nepesoab.
Kak CBI1, Open API u ®HC U3MEHST pbIHOK?> |

m m
A

AHanu3 gaHHbIX

1
TWUHra CeEpBMCOB AnAa <
MeToposiorns U pacyeTt peMTUHra

OHIaiH-0NPOC aKTUBHbIX KJIMEHTOB (750 aHKeT)

UccnepoBaHue pyHKLMOHaNa 39 cepBUCOB NepeBoaoB

B ANCTAHLIMOHHbIX KaHallaX

uTenaMun

6aHKOoB, TenekomoB,

onepatopos 3/C, oTpacnesbIx accolmaumit, LIb n apyrumm

HDOBeﬂeHMe WHTEPBbIO C NPeACTaB!
JKcnepTHbIe UHTEPBbIO (21 MHTEpPBbIO)

Y4YaCTHUKaMU pbiHKa.
AHanus Tapucos (43 cepsuca)

C60p TapuoB 1 TMMUTOB Ha AEHEXHbIE
nepesoabl (kabMHeTHOe nccneaoBaHue). Update Tapudos (43 cepsuca)

Y4aCTHMUKOB pbiHKa B CTpaHe U B MUPE, U3yHEHUE aHATUTUHECKNX OTHETOB

1 v I v v
V|3yl-I|eHVIe odmumaanom CTaTUCTUKN, OTCJ'Ie)KVIBaHVIe: HOBOCTEN N KENcoB
1. Desk Research T
KOHCY/IbT@HTOB.
1 1 1



FRANKRG

UccneanyeMblie cepBUCH] ANA AeHeXHbIX nepeBsoaoB B Poccum

B dokyce nccnepgosaHus 6onee 40 MrpokoB NIATEXHOro pbiHKa B Poccun*

DEMO

v ]lolJola]lo o]l o

N9§ Urpok N9 Urpok Ne° Urpok N° Urpok
1 & BLizKO 13 e Bunain H 25 ® ornbark E 37 Tinkoff Bank
2 CONJT/ACT 14 m pay 26 E 38 dePAACI/BlEAHK
s Skrll B s =se [ » E¥M ] »  ®obeax
4 P PayPal 16 FA3NPOMBAHK E 28 a g [od3 E 40 HOME CREDIT BANK
5 QQM!.. 17 AEHbIM@mail 29 Poibdaitzen E 41 2 H0HKpeanT BaHk
6 (B talkbank 18 Kasms| A 30 ) poxerdame E 42 rcTon
7 webmoney 19 . KONMUGPIT ¢ 31 @ POcEAHK E 43 1eHer &
: EEEIT f » @vesoon [ 2 @recomosa []
9 Vasconorsaw< ] 21 M. [ o3 @omam
10 ggHI:':(apc ébb E 22 O VITC H 34 & CBasbbaHk E E BaHKu
11 A Ansda-Banx E 23 ,°< OQHOKMACCHUKM 35 citibank E [& MoGunerere oneparops

: = : ; : : CUCTEMbI AEHEXHBIX NEPEBO/IOB
12 m BAHK E 24 @ oTkpbITHE | s E 36 TELE2 H SMEeKTPOHHbIE KOLLENBKY

* MNepeuncneHbl B andaBUTHOM nopsiake

MecceHaxepbl, couceTu



FRANKRG

Coaep)xaHue

o N O Ul DN WN

. OcHoBHble BbiBOAbI (5+ cTp.)

. AHanu3 TpeHAOoB pblHKa AeHeXHbIX nepeBoaos duanuu (30+ cTp.)

. OueHka pblHKa aeHexHbIX nepesogos B Poccun m nporHos 2020 (5+ cTp.)

. MHeHusa akcnepToB pbiHKa (15+ cTp.)

. AHanu3 TapugoB 1 YCNOBUIN Ha AeHexXHbIe nepeBoabl B Poccun (15+ cTp.)

. Knuentckuii onbit (30+ cTp.)

. OYHKUMOHAN NMYHbIX KABMHETOB CEepBMCOB AN AeHeXHbIX nepesoaos (170+ cTp.)

. CpaBHeHWe cepBUCOB ANsl AEHEXHbIX nepeBoaoB B Poccum (pentuHr) (5+ cTp.)



FRANKRG

2 AHaNN3 OCHOBHbIX TPEeHAOB
PbIHKA AEeHEeXHbIX
nepesoaos pmsnmu




FRANKRG [aHHble AOCTYNHbI B NOJIHOW BEepCcUM OTYETA

PblHOK nepeBoaoB Mexay ¢dusnuuamm BHYTpM Poccumn pacrer ABY3HaYHbIMU TEMMAMM

B 2016-2018 06beM AeHEXHbIX NEPEBOAOS ...

fipaiisepam pocTa ... 06beM pbiHKa NepeBofios ...
. +XX%
+XX%
+XX%
X X
X Tp/H pyb6. TpnH pyb6.
Mo nporHosy Frank RG, ...
X TpAH pyb.
X TPAH pyb.
TpJH pyo.
XX XX XX XX XX

WcTouHumk: oueHka Frank RG, 2019.
MpuMeyaHune: MeToaMKa OLEHKM onuncaHa B pasaene «OueHka pblHka AeHeXHbIX nepeBoaos B Poccum 1 nporHos 2020»



FRANKRG daHHble AOCTYNHbI B NOJIHOW Bepcun otyeTta

Pa3BuTHe nepeBoaoB No HoMmepy TenedoHa CTasio OCHOBHbIM TPEHAOM roaa

MepeBoa no HoMepy TenedoHa ....
MpenMywiecrtBa

Sl 2= B9 ) (=

BHyTpeHHMe (Ha cyeTa B TOM e NIaTeXHOM CcepBuce) NepeBoabl N0 HOMepy HepocraTtkm
TenedoHa ... 1.

2.
3.

KTO M3 UrpokoB pbiHKa o6ecneunBaeT BO3MOXXHOCTb NepeBecT! AieHbIrn no Homepy tenedcdoHa
BaHkn X /XX
MobunbHble onepatopbl X /XX
Cucrembl nepesogos X /XX

DNEKTPOHHble Kowenbkn X XX

MecceHmxepsl, coucetn X /XX

UcTtounumk: Frank RG, nccnegosanune dyHkumoHana p2p-nepesoaos (38 cepBucoB), sKcnepTHble MHTepBbio, 2019.



FRANKRG [aHHble AOCTYNHbI B NOJIHOW BEpPCUU OTYETa 8

Eule npouie nepesoa no HoMepy TenecdoHa aenaet Bbi6op U3 TeneoHHON KHUIMM
oTnpasuTens

DYHKUMNSA B IMYMHOM Yem nonesHo frpe Y Kkoro peanu3oBaHo (NpuMepbl)
kabuHerte AOCTYNHO

®yHKUMS NO3BONSIET HE BBOAWUTb HOMEP
TenedoHa ... Android

2 | noMTR

Bobi6op ... % MKb A | BRHK M ppyrue

Web/
Android

Web

<« <«

KoMMeHTapui KiMeHTa N3 MHTEepBbIO C 3KCNepTaMm



FRANKRG JaHHble 4OCTYNHbI B NOJIHOW BEpcuMMu oTuyeTa DEMO

Cepasi 3KOHOMMKA: «NnepeBeanuTe Ha KapTy?»

019 HedopMasnibHOro cekTopa B Poccuu ...
A op P TeHeBast 5 KOHOMMKaA ...

Mepexoay B3anMopacyeTOB OH/IaliH B CEPyI0 30HY CNOCO6CTBYIOT
cnepytowme akTopbl:

XX
TpnH pyb6.

XX
TpAH py6.

McTounumk: PocctaT, PoccmHmoHmnTopuHr, HAY BLUS, MHCTUTYT obwectBeHHbIX Hayk PAHXUIC, LB P®, oueHka Frank RG, 2019.



FRANKRG [aHHble AOCTYMNHbI B NOJIHOW BEepcuu otyeTta

DEMO

Perynsatop npoBen psaa UHUUMATUB A1 BblpaBHUBAHUSA KOHKYPEHLMU Ha pPbiHKe
A€HEeXXHbIX nNnepesoaosB

Cucrema 6bIicTpbIx nnatexen (CbM) — ...

10



FRANKRG

3 OueHKa pblHKa AeHeXHbIX
nepesoaoB B Poccum m
nporHo3 2020




FRANKRG

Metopnonorus. OueHkKa pbiHKa p2p-nepeBoaos

OueHka pblHKa p2p-nepeBoAoB NPOBOAMIACH HA OCHOBE TPEX UCTOUYHMKOB AaHHbIX.

beHuMapk no p2p-nepesoaam 3a 2017 r.:

NOKBapTasibHble 06beMbl U KOMYEeCTBO nepesBooB B PO (¢ me2me u 6e3
me2me) No MHCTPYMEHTaM OTNpPaBUTENs - C KapTbl, C 6BaHKOBCKOro cyeTa, co
CYeTa «KoLuenbka», ¢ HoMep MObUBHOMO, HaMYHBLIMK (A48 pacyeToB
MCMONb30BaHbl arperMpoBaHHble AaHHble MO PbIHKY).

Cratucruka LLb P® no nepesogam 2017-2019 rr.:

MoKBapTasibHble 06bEMbI U KOMIMYECTBO NepeBoaoB B PO - no npounm
ornepaumsM c kapTamu, nepesoaam 6e3 OTKpbITUS CYeTa, NepeBoaam C
UCMOJb30BaHMEM CEpPBUCA BbICTPbIX NaTeXeN.

Knuentckmit onpoc Frank RG 2019 r. (OHNaiH-aHKETMPOBaHWE KIIMEHTOB):

KOJTMYECTBO U CpeaHUIA pa3Mep onepaLuii Ha KMeHTa no Lensm NepeBooB B
PO — 6113KMM Ha NOBCeAHEBHbIE HYXKAbl, OA0MKUTb AEHLIM UAN BEPHYTb A0S,
cbop AeHer Ha NoJapku 1 np., NepeBoabl Mexay CO6CTBEHHBIMU CHETAMM
(me2me), perynsipHas MaTepuanbHas NOMOLLb POACTBEHHUKAM M 3HAKOMbIM,
COBMeCTHasl onsiaTa cyeTa 3a NOKYMKy WK ycyry, onsaTa 3a ToBaphbl U
ycnyru.

Ha ocHoBe 3Tux aaHHbIX 6611 paccUMTaHbl MOKBapTanbHble 06BbEMbI pblHKa P2p-NepeBoaoB
B PO 33 2017-2019 rr., B T.4. 663 me2me, C y4eTOM NepeBoAoB C KapTbl, 6aHKOBCKOro
cyeta, cyeta DC n 6e3 oTKpbITMS cyeTa (HANNYHbIMK).

MporHo3HbIA NokasaTtesib Ha 2020 r. paccyMTaH Ha OCHOBE NPOrHO3a ANHAMUKM
MaKpPO3KOHOMMYECKMX MOKa3aTenen u ux Koppensiuum ¢ p2p-nepesogamm.

Wctounmk: Frank RG, 2019.

Mpwu oueHke pbIHKA YYUTbIBAJIUCD
MHCTPYMEHTbI NepeBoaa:

---------------

---------------

. 0
--------------

---------------

---------------

. 0
--------------

---------------

KapTta

BaHKOBCKMN cyeT

Cyet 21C

HannyHble

CueT HoMepa TenedoHa
(y MObMbHBIX ONepaTopoB)



FRANKRG [aHHble AOCTYNHbI B NOJIHOW BEepCcUM OTYETA

OueHka pblHKa. [IMHaMUKa pbiHKa AEHEeXHbIX nepesoaos — nporHo3 2020

PbIHOK p2p-nepeBoaos ...
STOMy CNOCOBCTBYIOT ...:

OcHoBHble (haKTOopbl ...:

AnHaMukKa NpupocTa MaKpO3KOHOMMYECKUX nokKasartesien u ... B

2017-2020 rr.

13

2017 2018
+X%
+X%
+X% +X%
+X%
+X% +X%

+X%
o= ——-—O

+X%
O
0, -
0.5% +XX% X% _ -
g — o=
*—
+X%

+X% +X%

+X%

McTouHuk: BceMupHbIli 6aHKk «[loknan 06 skoHoMuKe Poccum #42», nekabpb 2019 .,
MwuH3KOHOMPa3BUTUS «POrHO3 coumanbHO-9KOHOMMUYECKOro pa3sutust PO Ha nepuoa fo 2024 r.»,
pacyetbl Frank RG, 2019.



FRANKRG [aHHble AOCTYNHbI B NOJIHOW BEepCcUM OTYETA

NMepeBoabl C KapThbl

MepeBoAabl C KapThbl VS ...
B cratuctuke LI P® nepesoabl pU3nnLaMm € KapTbl ...

14

Nporsos

Ob6beMbl NepeBo4oB GuM3NuL € KapThl ...

2018

2017

CpenHuii Yek No nepesoAaM C KapThl ... BN oGuev ., TprH pyb.

06BEM ..., TP/H pyb.

WcTounuk: LB PO, pacyetobl Frank RG, 2019.
2017 2018

XXX Vv XXX v XXX MepeBoabl € KapThl ...

PbIHOK

p2p

1Q17 2Q17 3Q174Q171Q18 2Q183Q184Q18 1Q19 2Q19 3Q19 4Q19
UcTounumk: LB PO, pacueTsl Frank RG, 2019. WcTounwmk: pacuetsl Frank RG, 2019.

Frank RG

X%



FRANKRG daHHble AOCTYNHbI B NOJIHOW Bepcun otyeTta

NHdpacTpyKTypa pblHKa p2p-nepesoaoB

[eHexHble nepeBsoabl MeEXAY CbM3J'IVILlaMVI obecneuymBatoTcs cneayrwmmMm aneMEHTaMu pa3HOTVII'IHOl‘/JI NNaTEXHOM VIHCbpaCTDYKTypr:

—
6: MnaTexHbie KapTbl

Konuuectso nnaTtexHbix kapT B 2017-2019 rr. ...

BbaHKOMaTbl

3a 2017-2019 rr. obLlee KOMNYECTBO
6aHKOMaToB ...

TepMuHanbl

CeTb 3N1EeKTPOHHbIX TEPMUHANOB B Poccu ...

McTounwmk: JaHHble LB P®, pacueTsl Frank RG

Bcero, MnH ep.

..., MJTH en.

Bcero, TbiC. ef.

..., TbIC. €f.

Bcero, TbiC. ef.

..., TbIC. €f.

A

A

2017

XX

XX

‘ X%

206,4
-1,2%

XX

2372,7
+20,5%

X

2018

XX
XX

‘ X%

XX

XX

XX
+18,5%

A X

3Q2019

XX
XX

‘ X%

XX

XX

XX
+7,49%

X

15



FRANKRG

4 MHeHu s 3KCnepToB pbiHKA
AeHEeXXHbIX nepeBoaoB




FRANKRG

MeTtoponormsi. dKcnepTHbie UHTEPBbIO

C ceHTa6psa no Hosbpb 2019 Frank RG nposena ouHble 1 TenedoHHble
WHTEPBbLIO C 3KCMepTaMu pbliHKa p2p-nepeBooB — NpeacTaBuUTensMu
oTpacneBbIX accoumaumin, 6aHkoB, MOBUIbHBIX ONEPaToOpOB, CUCTEM
[AEHEXHbIX NePeBOAO0B, 3MEKTPOHHbIX KOLWEbKOB 1 COLMAsbHbIX CETEN.

KpVITepMVI 0T6opa 3KCNEPTOB: OCBEAOMNIEHHOCTb B TEME, PYKOBOAALLAA
no3numnsa B HanpasneHNn nnaTexen un nepesoaoB CbM3J'IVIL|, (J'IM60

PYKOBOASLLASA NO3MUMS B OTPAC/IeBON accoumaumn).

MpoaoMKUTENBHOCTL UHTEPBbLIO C KaXAbIM 3kcrepToM 30-60 MUHYT.
beceabl 66111 NpoBeaeHsl B hopMaTe NoAyCcTpyKTYPUPOBAHHOMO

FJ'IY6VIHHOFO MHTEPBbLIO.

bnaroaapum 3a yyacrtue 3KCnepToB:

@ bank Poccrn @ E HHbX fleHe

@ WEPBAHK  #fE Tumekood = BTB ~ OMITC

Anbda baHk m",’(""’""e" OTKpbITUE

7 0

74 H0HKpe AT BaHk <2 MKB ® orn6ank
=

£ Nce @ talkbank

€) rorersanx € Mera®oH

Kowenek

HOME CREDIT BANK m

@ LT E B ee

N
[y

[
NW

N = = N

akcnepT

oTpacnesble accounaumm n LIb PO

6aHKku

MObUNbHbIE onepartopbl

S1IEKTPOHHbIE KOLUETbKU
CUCTEMbI AEHEXHbIX NEPEBOAOB

counanbHble CeTVI/MeCCEH,D,)Kepr

17



FRANKRG

Mertoponorms. dKcnepTHbie MHTepPBbIO. OCHOBHbIE TeMbl AN 06cyaeHus

+ Kakue n3MeHeHust Ha pbiHKe p2p-nepeBoaoB B Poccum Bbl MOrnn 66l OTMETUTL 3@ NOCNEAHWI roa?

+ Kak 3anyck CBI1 noBnusn Ha pbIHOK? YTO M3MeHnNoch Ang sac?

+ Celyac apyrve KpynHble Urpokn hhopMUPYIOT CBOM anbTepHATUBHbIE CUCTEMbI NEPEBOAOB MO HoMepy TenedoHa (Hanpumep, CoéepbaHk OHnanH, Visa,
Mastercard). YTo Bbl AyMaeTe Npo passBuTHe 3TOro TpeHaa?

» Kak oueHunBaeTe nepcnekTnebl TexHonornm Open API B Poccun? OHa Hy>kHa Ans p2p-nepeBoios?

+ C pa3sutnem Open API nosiBnsitoTca obnayvHble nnaTexHole pelwenns (Payment-as-a-service, unu PaaS). Hanpumep, dpuHTEX MOXET CcTaTb nocneaHen
MUNEen Anst KNMeHTa, ONTUMU3NPYS CTOMMOCTb MPOBEAEHUS €0 TpaH3akKumK. [MonyuynT M pacnpocTpaHeHNe 3Ta KoHuenuus B Poccun?

+ Kakue OCHOBHblE TPEHAbI Ha pbIHKE P2p-nepeBoaoB? YTo Bbl MOMM 6bl HA3BaTb Kak NyylUne NPaKTUKKU U Kencbl B p2p-nepeBodax? (IoKasbHble Uan
rnobasnbHbIe)

« K uyeMy rotoBuUTbLCS PbIHKY p2p-nNepeBoaoB B 6nvxkaniume 3-5 net? KakoBbl NEPCNEKTMBbI Pa3BUTKS PbIHKA?

Y70 BbI CAENaNM HOBOMO B CEPBUCE P2p-NEPEBOAOB 3a NOCEAHNUN roa?

» Ectb nn y Bac otaensHble KPI B p2p-nepesoaax? Kakne oHn?

+ KakoBa guHaMuka cpegHero Yeka p2p-nepesoaa? ECTb M M3MEeHeHUsl No YacToTe NepeBoaoB, UCMONb3yeMbIM MHCTPYMEHTAM M kaHanam? MoxeTte
Ha3BaTb KOHKPETHbIE LUMdpbI?

+ Kakasa gons Balmx akTUBHBIX KIIMEHTOB AenaeT p2p-nepesoabl?

*  SBNAOTCA 1M p2p-nepeBoabl 415 BaC CAMOCTOSTENbHbIM NPOAYKTOM, FreHepupyowmm npubeiib? Mam 31o cnocob npmenedb KIMEHTOB UN NOBLICUTb
NX TPaH3aKUMOHHYIO aKTUBHOCTb?

« Tapudbl Ha p2p-nepeBoabl B LIESIOM MO PbIHKY CHMXXAKOTCA. MNnaHupyeTe v Bbl MEHATb TapudHYLO NONMTMKY? YTO ceiyac CTaHOBUTCS KOHKYPEHTHbIM
NpenMyLLEeCTBOM, KpoMe LieHbl? Kakve Hanbonee BaxkHble (hakTopbl YAepXXaHUS KITMEHTOB?

« TonyunT nn 6oMeTpus B bimkaiiiee BpeMst pacnpocTpaHeHWe Ans naeHTUdKaumm oTnpaBmTens?

 CerogHs MOXHO caenatb p2p-nepeBoa 1 no HoMmepy TenedoHa no QR-koay, Npodunto B CoLCETH, Yepe3 MecceHaxep. Kakue n3 naeHTudrkaTopos
nony4yatens Hanbonee NepPCNeKTUBHLI, @ YTO HE NOSYYUT pacnpoCTpaHEHUN?

« [ns cneumanbHbiX Lenei p2p-nepeBoaoB NosiBNSIOTCS OTAENbHbIE CEPBUCHI: NMOyUYEHUSt CPEACTB A/ CAMO3aHSATbIX, COOp AEHer Ha YTO-TO, 3aiiMbl
p2p. 3TO HULLEBbIE PELLEHMS, UM OHM MOJTyYaT LUMPOKOE pacrnpocTpaHeHne? Bbl AenaeTe/nnaHupyeTe noaobHble CepBUCHI?

« Kakwue 3Tanbl p2p-nepeBoaa ceivac Hanbonee ysa3BMMbl A/1S1 MOLUEHHUYECKUX aTak?



FRANKRG AaHHble AOCTYNHbI B NOJIHOW Bepcun oTyeTta

JKCnepTHblie UHTEepBbo. OCHOBHbIE U3MEHEHMUS Ha pbiHKe p2p-nepeBoaos

naBHoe cobbiTne 2019 Ha pbiHKe p2p-NepeBoaos, ... Perynarop ...
OCHOBHbIE N3MEHEHMS Ha PbIHKE, KOTOPble OTMEYaloT 3KCMepThI: .
(X/XX) )
(X/XX)
(X/XX)
DKCNepTbl CYUTAIOT, YTO TPEHA HA ...
(X/XX)
(X/XX)

3a nocneaHuit ro, K3AMEeHUJINCb He TOJTbKO UIFPOKU PbiHKA, HO N UX
KJINEeHTbl:

MNpw 3TOM YacTb 3KCNEPTOB ...

N3MEeHnNoCh OTHOLLEHNE NMPOKOB PbIHKA K ...

19



FRANKRG AaHHble AOCTYNHbI B NOJIHOW Bepcun oTyeTta

JKcnepTHble UHTEepBbI0. Kak 3anyck CBI1 noBausn Ha pbIHOK?

CBI1 cnocobcTByeT ...

Haunbonee pacnpocTpaHeHHble MHEHWS 3KCNepTOB:

(13/21)

(X/XX)

(X/XX)

(X/XX)

(X/XX)

YacTb akcnepToB yBepeHsbl, 4Tto CBIT ...

MpucoeanHenue k CBIT ...

WUctounwmk: Frank RG, akcnepTHble MHTepBbIO, 2019.

Ceiyac CBI ...

"naBHbIM npenmMyLiectsoM CBIT Ans KNNMEHTOB ...

XoTS noka KMEHTHI ...

<«

N3 MHTEpBbIO C 3KCNEepPTOM

20
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FRANKRG daHHble AOCTYNHbI B NOJIHOW Bepcun otyeTta

JKcnepTHble MHTEepPBbIO. byayllee cucteM nepesoaa No Homepy TenedoHa

CbI, CbepbaHk, Visa n MasterCard ... <<

Hanbonee pacnpocTpaHeHHblE MHEHUSI 3KCMEPTOB MO MOBOAY ... M3 UHTEepBbIO C 3KCNEepTOM

(6/21) Crout v 6aHKy noAKIoYaTbCA ...
X 37A < NPOTUB
(X/XX) - (X[ XX). .. (X/XX).
(X/XX)
C6epbaHK ...
B 6nvxxaiiLuen nepcrnekTee sKCnepThl ...

» CbepbaHK ...

WUctounwmk: Frank RG, akcnepTHble MHTepBbIO, 2019.



FRANKRG [aHHble AOCTYNHbI B NOJIHOW BEpPCUU OTYETa 2

JKCNnepTHblie MUHTEPBbLIO. P2p-nepeBoabl — CAMOCTOATE/IbHbIA NPOAYKT?

[Insi NONOBUHBI NPEACTABUTENEN UTPOKOB ... 3apabatbiBaTh Ha p2p-Nepesoaax ...

fiBnAoTCA NU p2p-nepesoabl ...?

HET > [A

<«

X/ XX

. . *  p2p-NepeBodbl CO34al0T ...

U3 nHTEepBbIO C 3KCNEPTOM

U3 nHTepBbIO C 3KCNEPTOM

WUctounwmk: Frank RG, akcnepTHble MHTepBbIO, 2019.



FRANKRG

5 AHanu3 TapndoB U YC/1I0BUMN
Ha AieHe)XHble nepesoabl B
Poccum




FRANKRG

MeTogonorus. AHanuM3 yc/10BMi NO AEHEeXHbIM nepesogam mexay dusnuuamm (1/2)

AHanus ycnoBumi No nepesoay CPeAacTB Mexay hU3M4eckuMmn nnuamm
6b11 NpoBeaeH koManaon Frank RG B Hosi6pe 2019 Ha ocHOBaHMK
JaHHbIX, CObpaHHbIX B TeueHue aByx net (aBryct 2018, aexabpb 2018,
asryct 2019 u Hoa6pb 2019).

Bbinn cobpaHbl cnegytowwmne napaMeTpbl:

* Komwuceus B %,

* OrpaHVWYeHns MO MUHUMaNbHON M MaKCUMasbHOM KOMUCCUMK B pybnsix,

* (mKkcMpoBaHHas koMmccus B pybnsx 3a 1 onepauumio,

 OrpaHuMYeHust No0 MMHUMAsbHOM U MaKCcMMarnbHOM cyMMe 1 nepeBoaa,

* NMMUTbI Ha NepeBoabl 3a nepuoa (1, 4, 7, 30, 60, 90 aHen) no
KONM4ecTBY NepeBoios

* MMUTBI Ha nepeBoabl 3a nepvwoa (1, 4, 7, 30, 60, 90 aHen) no cymme
B pybnsix.

C6op TapndoB 1 yCNoBUI OCYLLECTBASNCA U3 OTKPbITbIX UCTOYHMKOB
(ouumanbHbIN calT urpoka, onepatopsl call-ueHTpa 1 ap.).

PaccMaTpuBanucb BHYTPEHHWE U BHELLHME NEPEBOAbI.

 BHYTPEHHWIA NepeBoA — NEePEBOA MeXAY CYETAMMU KIMEHTOB BHYTPU
cepBMCa;

* BHELLHWI NepeBo — NepeBos OT APYroro Urpoka u ApyroMy Urpoky.

OTtaenbHo 66NN BblAENEHDI nepesoabl C NapTHEPaAM U NEPEBOAbLI MO
NONO/IHEHUIO CHETA.

MepeBoA C NApPTHEPOM — HanMuMe OT/IMYAIOLLMXCS YCII0BUIA NepeBoaa
ANS OTAENbHbIX UFPOKOB M NNATEXHbIX CUCTEM, U3 KOTOPbIX/B KOTOPbIE
ocyLlecTsnsercs nepesoa. MNepeBoabl Yepes CUCTEMY BbICTPbIX
nnaTexei TakXKe OTHOCUTCS K NepeBofaM Yepes napTHepa.

MononHeHne — NepeBoA AeHer Ha COBCTBEHHbIN CUET Yepes NINYHBbI
KabWHET Mnocne aBTopu3aLmMmn UIN MHLIM CNOCOB6OM B CETU UrpoKa.

Urpoku pacnpepgeneHbl No 5 KaTeropusam:
BaHku
MobwunbHble onepaTopbl

Cnctembl nepesogos 1 MNoyTta Poccumn

LEPE

DNEKTPOHHbIE KOLIESbKN

@ MecceHapKepbl, COLICETH

Xapaktepuctukm 6a3bl Anga aHanusa

KaHanbl ocyuiecTBneHns nepesosa:
« SMS/USSD-koMaHAbI;

* WHTepHeT (Web, App);

»  Ousmyecknii. ATM/TepMuHan;

«  ®usmnyeckui. Onepatop.

NHCTpyMeHTbI OTNpaBuTens/nony4yaTens CpeacTs:
« HanuuHble geHeXxHble CpeacTBa;

+ Kapta;

» BaHKOBCKWU CYET;

» Homep MobunbHoro tenedoHa;

e Cyet 2[C.

MpuMeyaHwe: Mouta Poccum B paMkax aHanusa TapudoB 1 YCIIOBUIA COMOCTABSIETCS C CUCTEMaMM NepPeBOA0B 6e3 OTKPLITUS CYETa.
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MeTogonorus. AHanu3 yc/10BMi NO AEHEeXHbIM nepesogam mexay dusnuuamm (2/2)

Ha ocHoBaHuM cobpaHHOo MHbOopMaLMK cchopMyIMpPOBaHbl BbIBOAbI. MonHas 6a3a ¢ Tapudamm n numnTamm B excel-caiine (oTaAenbHOE NPUOXKEHUNE K
oTyeTy). [na cpaBHeHWs TapudoB AOCTYMNHbI ABa MHCTPYMEHTa:

- cBOAHas Tabnuua no BCEM NapaMeTpam,

- KanbKynsTop KoMMccum nepeeoaa (paccumTbiBaeT MUHMMAlbHYO KOMUCCUIO 3@ NEPEBOA 3alaHHOM CYMMbI MO KaXA0My UrpoKy).

MpoaHanuanpoBaHbl Tapudbl U yCroBUS Mo NepeBoaaM 43 UrPOKOB:

1. BLIZKO 23. OgHOKNACCHMKMK

2. CONTACT 24. OTI baHk

3. Moneybookers (Skrill) 25. MNoyta BaHk 22 baHKa

4. PayPal 26. MNouTta Poccumn

5. TalkBank 27. MNpomcssbbaHk

6. QIWI 28. PaiiddaiizeHbaHk

7. WebMoney 29. PokeTbaHK 4 MOBU/IbHBIX onepaTopa
8. Western Union 30. PocbaHk

9. A6contoT baHk 31. Poccenbxo3baHk

10. AK bapc baHk 32. CbepbaHk

11, AnbebaBak 33 Conot.Bank / cncteM nepesogos U Noyta Poccun
12. baHk 3eHuT 34. CutnbaHk

13. bunawH 35. Tene2

14. BKoHTakTe 36. TuHbKODD 6 SNIEKTPOHHbIX KOLUEBbKOB
15. BTb 37. Ypancub

16. MasnpombaHk 38. ®K OTkpbITHE

17. OeHbrn@mail.ru 39. ®opcax

18. 3onoTtas KopoHa 40. Xoym KpeanTt BaHk 3 MECCEH/KEPa, COLICETH
19. Konnbpu 41. IOHuKpeaunT baHk

20. Mera®oH 42. lOHuCTpUM

21. MKBb 43. dHpekc.[JeHbru

22. MTC

MpuMeyaHwe: Mouta Poccum B paMkax aHanusa TapudoB 1 YCIIOBUIA COMOCTABSIETCS C CUCTEMaMM NepPeBOA0B 6e3 OTKPLITUS CYETa.
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[aHHbIe AOCTYMNHbI B NOJIHOW BEepCUU OTUETa

26

AnHaMukKa n3amMeHeHus TapudoB M YC/I0BUI Ha AEeHe)XXHble nepeBoAbl B LIeJIOM MO PbIHKY

B Hos16pe 2019 roga KOMMUCCMM 3a MEPEBOAbI ...

JInMUTbI Ha NepeBoA NO PbIHKY B LIEJIOM

c ABryct: [lekabpb ABryct: Hos6pb
eaHue 3HaueHuns
TeHaeHUMs K ... nopkgsaTenil 2018 2018 2019 2019A
B Hosi6pe 2019 roaa ... N=44 N=43 N=40 N=43
NumuT va - CyMMa, RUR XXX XXX XXX XXX
1 cyTkn Kon-Bo onepauuii, en. XXX XXX XXX XXX
JIMMUT Ha Cymma, RUR XXX XXX XXX XXX
4 CYTOK  Kon-Bo onepauuii, ea. XXX XXX XXX XXX
Tapudbl Ha nepeBoAbl NO PbIHKY B LL€JIOM Numut Ha  CYMMa, RUR XXX XXX XXX XXX
; ; ; . 7 QYTOK  Kon-Bo onepaumii, en. XXX XXX XXX XXX
; Asryct: [fexkabpb: Asryct: Hos6pb:
:CpegHue 3HaueHus 2018 2018 2019 2019  umut Ha CYMMa, RUR XXX XXX XXX XXX
‘ noKasartens : : : ©30 o
: N=44: N=43: N=40: N=43: CYTOK  Kon-Bo onepauwmii, ea. XXX XXX XXX XXX
Komuccust 3a nepesoa, % X% X% X% X% puaur va  CYMM3, RUR XXX XXX XXX XXX
 Orpanydenve ‘Min X: X: X X 60cyToK  Kon-Bo onepauwii, en. XXX XXX XXX XXX
-komucenm, RUR - - gy XXX : XXX - XXX - XXX - Cymma, RUR XXX XXX XXX XXX
: : : : : o JIumuT Ha
 Komucewsi fix 3a 1 onepauwio, RUR XX XX XX : XX: 90 CYTOK  Kon-so onepauuii, en. - - - -

Mpumeyanue: nsa aHanu3a BbibpaHbl CpeAHNE 3HaYeHNs rokasaTesnen cpean BCeX BapnaHToB onepau,vu7| no nepesody. YUnTbIBaNUCb NepeBoabl U3 BCeX AOCTYMHbIX AN OTNPaBUTENS UHCTPYMEHTOB BO
BCEX KaHanax OCyLeCTBNEHNS nepeBoa. 3HayeHNs Mo KOMUCCUSM pacCcuUTLIBaNNCL ANs BCEX IMMUTOB MO CyMMe nepeBoja. [JaHHble yKa3aHbl 32 UCKTI0OYEHNEM TMMUTOB 1 KOMMCCUIA 32 MOMOJIHEHWME.
3HayeHne KoMUccun B % yKasaHo C OKpYyriieHWeM A0 COTbIX, KOMUCCUK B py6n;|x - C OKpyrneHuem Ao uenoro yucna.

WcTounumk: Frank RG, MOHWUTOPUHI TapudoB Ha AeHeXxHble nepesoabl no 40+ cepeucam 2018, 2019.
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[aHHbIe AOCTYMNHbI B NOJIHOW BEepCUU OTUETa

27
ﬂMHaMMKa U3MEeHeHuUusA TapMCI)OB N YCNO0BUU Ha AEHEeXXHble nNepeBoabl. BbaHku
JiumMuTtbl Ha N B HKOB
B Hos16pe 2019 roga KoMMccKa 3a NEPEBOA ... a nepesop y 6aHko
c ABrycr: [exabpb AsBrycr Hos6pb
CpeaHwil IMMUT Ha ... ng:g::Tz;:aqu"ﬂ 2018 2018 2019 2019
N=24 N=24 N=22 N=22
B Hosi16pe 2019 roaa 6aHKM .. Tumut Ha  CymMma, RUR XXX XXX XXX XXX
1 cyTkn Kon-Bo onepauuii, en. XXX XXX XXX XXX
JIMMUT Ha Cymma, RUR XXX XXX XXX XXX
4 cyToK Kon-Bo onepauuii, eq. XXX XXX XXX XXX
Tapudbl Ha nepeBoAbl y 6aHKOB Numut Ha  CYMMa, RUR XXX XXX XXX XXX
: : : - 7GTOK  Kon-Bo onepalmii, ea. XXX XXX XXX XXX
; Asryct: [fexkabpb: Asryct: Hos6pb:
:CpegHue 3HaueHus 2018 2018 2019 2019  uwvut va  CyMMa, RUR XXX XXX XXX XXX
‘ noKasartens : : : © 30 -
: N=24: N=24: N=22: N=22: CYTOK ' Kon-Bo onepauwii, e. XXX XXX XXX XXX
Komuccust 3a nepesoa, % X% X% X% X% fmur ga  CYMMa, RUR XXX XXX XXX XXX
 Orpanydenve ‘Min X: X: X X 60CyToK  Kon-go onepaumii, en. XXX XXX XXX XXX
kommceun, RUR - iy XXX XXX XXX XXX\ fuanr wa CYMMa, RUR XXX XXX XXX XXX
 Komucewsi fix 3a 1 onepauwio, RUR XX XX XX : Xx: 90 CyToK  Kon-Bo onepauwmii, en. - - - -

Wccnegosanuce Tapudbl 1 ycrnosusa 22 6aHkoB: A6contoT baHk, AK bapc baHk, Anbta-baHk, baHk 3eHuT, BTb, Masnpombank, MKB, OTI baHk, MoyTta baHk, MpoMcBa3bbaHk,

PalicdaiizeHb6aHKk, PokeTbaHk, PocbaHk, Poccenbxo3baHk, CoepbaHk, CBA3b-baHk, CuTnbaHk, TuHbkodd, Ypancmb, ®K OTkpbiTne, XoyM Kpeaut BaHk, FOHMKpeauT BaHk.

Mpumeyanue: nsa aHanu3a BbibpaHbl CpeAHNE 3HaYeHNs rokasaTesnen cpean BCeX BapnaHToB onepau,vu7| no nepesody. YUnTbIBaNUCb NepeBoabl U3 BCeX AOCTYMHbIX AN OTNPaBUTENS UHCTPYMEHTOB BO
BCEX KaHanax OCyLeCTBNEHNS nepeBoa. 3HayeHNs Mo KOMUCCUSM pacCcuUTLIBaNNCL ANs BCEX IMMUTOB MO CyMMe nepeBoja. [JaHHble yKa3aHbl 32 UCKTI0OYEHNEM TMMUTOB 1 KOMMCCUIA 32 MOMOJIHEHWME.
3HayeHne KoMUccun B % yKasaHo C OKpYyriieHWeM A0 COTbIX, KOMUCCUK B py6n;|x - C OKpyrneHuem Ao uenoro yucna.

WcTounumk: Frank RG, MOHWUTOPUHI TapudoB Ha AeHeXxHble nepesoabl no 40+ cepeucam 2018, 2019.
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Tapudbl 1 ycnoBua no nepeBofgaM Ha cueTa APYrux Urpokos

Y Bcex pacCMaTpmUBaEMbIX KaTeFOle)'I UIrPOKOB €CTb BO3MOXHOCTb ...

®duKcMpoBaHHas KOMUCCUS 3a onepauuio BapbupyeTcst oT X py6nein y MobunbHbIx onepaTtopos A0 XX py6nei y 6aHKOB U cucteM nepeBogos. MNpu
3TOM, TONbKO X% M3 UCCNeayeMbIX UrPOKOB YCTaHaBMBALOT ...

Komuccus 3a BHEWHWA nepeBos B LIeJIOM MO PbIHKY

Komuccus B % Min orpaHnuyeHune kommccun, RUR - Max orpaHuyeHune komuceumn, RUR . Komucceus fix 3a 1 onepaumro, RUR

KaTteropus urpoka
min max | cpefHee | MeanaHa min max : cpegHee : MeanaHa min max : cpeaHee : MenaHa min max | cpegHee : MeauaHa
BaHku N=22 X% X% X% X% X XX X X X XX X X X XX X X
MobunbHble onepaTopbl : N=4 X% X% X% X% X XX X X X XX X X X XX X X
DNEKTPOHHbIE KOLENbKN | N=8 X% X% X% X% X XX X X X XX X X X XX X X
CucreMbl NepeBoaoB N=6 X% X% X% X% X XX X X X XX X X X XX X X
MecceHmKepbl, CoLCeTN : N=3 X% X% X% X% X XX X X X XX X X X XX X X

MpumeyaHue: B Tabnuue YKa3aHbl MUHUMaNbHO (min) N MakCUManbHO (max) BO3MOXHbIE KOMUCCUU 3@ NEPEBO AN pa3HbIX TUMOB UrpoKoB. lNpu pacyeTe cpeaHux 3HAYeHWUN U MeanaHbl Y4UTbIBAINCb
nepesoabl U3 BCEX AOCTYMHbIX ANA OTNPaBUTENSA MHCTPYMEHTOB BO BCEX KaHaNaX OCYLLECTBIEHNA NeEpeEBOAa CpeAU BCEX BapUaHTOB onepaum?i no nepesogy. 3Ha4YeHMs Mo KOMUCCUSAM pacCUMTbIBaNUChL
Ons BCeX SIMMUTOB MO CyMMe nepesoja. [aHHble yKa3aHbl 32 UCKI0YEHNEM KOMMUCCWIA 32 MOMOSIHEHNE. 3HaueHne koMmceumn B % YKa3aHO C OKpyriieHneM Ao coTtbiX, komuccun B RUR - ¢ okpyrneHvem go
Lenoro.

WcTounumk: Frank RG, MOHWUTOPUHI TapndoB Ha AeHeXxHble nepesoabl no 40+ cepeucam, Hosi6pb 2019.
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JInMuTbI NO NepeBolaM Ha cUYeTa APYrux UrpokKoB

Y urpokoB Hanbonee pacnpocTpaHeHbl OrpaHNUYEHKs Mo ...

Yalle BCero npu nepeBofax yCTaHaB/MBAIOT ...

>
J% 7 &7
1, O
=== MeanaHHoe 3Ha4eHne
BapuaHT nuMuTa

1 cyTkn

JInMnTbI ycTaHoBNEHbI B Avana3oHe oT XX pybnen o XXX pybnei, megmaHHoe
3HayeHune — XX pybnen.

Y X urpokos 13 X yctaHoBfeHbl IMMUTbI OT X A0 XX nepeBoos 3a 1 cyTKu.

4 cyTokK

JIMMUTBI YCTAHOBNEHbI B ANana3oHe oT XX pybnei no XXX pybnei, MeamaHHoe
3HayeHune — XX pybnen.

Y X UrpokoB n3 X ycTaHOBfeHbI IMMUTBLI OT X A0 XX NepeBoos 3a 4 CYTOK.

7 cyTOK

JIMMUTBI YCTAHOBNEHbI B ANana3oHe oT XX pybnei ao XXX pybnei, MeamaHHoe
3HayeHne — XX pybnen.

Y X Urpokos 13 X yCTaHOBMEHbI IMMUTLI OT X A0 XX NepeBooB 3a 7 CYTOK.

30 cyTok

JInMnTbI ycTaHOBNEHBI B Avana3oHe oT XX pybnen go XXX pybnei, meamaHHoe
3HayeHne — XX pybnen.

Y X UrpokoB 13 X yCTaHoB/eHbl IMUTLI OT X A0 XX nepeBoaos 3a 30 CyTOoK.

WcTounumk: Frank RG, MOHWUTOPUHI TapndoB Ha AeHeXxHble nepesoabl no 40+ cepeucam, Hosi6pb 2019.
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Komuccum 3a nepesoa cymmbl B 500, 5000 n 50000 py®6.

MuHuManbHble BHyTpeHHMe nepeBoabl BHewHue nepesofbl © YXus4 MOGMHb.HbIX onepaTopos eCTb

KOMMUCCUM 3a nepesop Yy BO3MOXHOCTb ...,

MoGUALHEIX * B pamMkax BHyTpPeHHUX NepeBoaoB Y X UIPOKOB

oneparopos 500 RUR 5000 RUR : 50000 RUR 500 RUR 5000 RUR : 50000 RUR P yTp P AoB 'Y P
Henb3s NepeBecTy ...

Mrpok 1 X X X X X X

Mrpok 2 0 0 - 0 0 X

Mrpok 3 0 0 0 0 0 X

Wrpok 4 X X - 0 0 X

MuHumanbHble BHyTpeHHME nepeBoabl BHeluHMe nepeBoabl

KOMMCCUM 3a nepeBoa Y

MeCCeHAKEePOB U

couceren 500 RUR 5000 RUR : 50000 RUR 500 RUR 5000 RUR : 50000 RUR y

Wrpok 1 - - - X X X .

Urpok 2 0 0 - 0 0 0

Mrpok 3 0 0 0 0 0 0

MNpuMeyaHue: paccumtaHa MUHUMasbHas CbaKTM‘—IECKaH KOMUCCUA UTPOKa 3a NepeBos yKaBaHHOl‘/‘I CYMMbI. YUnTbIBaNMCb NEpeBOAbl U3 BCEX AOCTYMHbIX A OTNpaBUTENs UHCTPYMEHTOB BO BCEX KaHanax

OCYLLECTBNEHNS nepeBoda. 3HauYeHUs Mo KOMUCCUSM pacCUUTbIBaINChL A1 BCEX IMMUTOB NO CyMMe nepeBoda. [JaHHble yKa3aHbl 3a UCKITIoYeHneM KOMMCCWIA 3a MOMOSIHEHWE. PaccumTaHHble 3HAYeHUs C
TpeMsa 3HakaMy nocne 3ansToit u 6onee YKa3aHbl C OKpyrneHmeM Ao COTbiX.

WcTounumk: Frank RG, MOHWUTOPUHI TapndoB Ha AeHeXxHble nepesoabl no 40+ cepeucam, Hosi6pb 2019.
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MeTtopgonorua. OHNaH-aHKeTUpoOBaHMeE NoJib30BaTeNIen cepBuca p2p-nepesoaos

OHnanH-aHKETMPOBAHWE NONb30BaTENEN cepBUCa p2p-NepeBoaos
NpOBOAMIOCH Yepe3 oHNalnH-naHens OMI Russia B okTs6pe 2019 roaa.

Bbibopka KBOTMpOBaHa No permoHaMm PO B COOTBETCTBUM C pacnpeaeneHnem
HaceneHus (eaepanbHble OKpyra, ropoaa-MUNIMOHHUKK, ropoaa C
HaceneHveM cBblwe 250 ThiCay YenoBek).

K aHKeTMpOBaHWIO AOMYCKaNuUCh LA, NPOLLEALIME CKPUHUHT MO KPUTEPUSIM
oTbopa.

Kputepum otbopa pecrnoHaeHToB:

1. Bo3spacrt. K aHKeTMpoBaHMIO 0NYCKaINCh PECMOHAEHTbI, KOTOPbLIM
NCNonHuNock 18 net, u crapLue.

2. Topoa npoxuBaHus. Micxoas ns onpeaeneHHon paHee reorpaduyeckomn
BbIBOPKM, K ONPOCY AOMNYCKaNMCh LA, KOTOPbIE MPOXMBAIOT B
YK@3aHHbIX ropoiax, HO B COOTBETCTBUW C BblAE/IEHHBIMU KBOTAMM.

3. AKTMBHOCTb. [In1s1 NONyYeHUs penieBaHTHbIX pe3ynbTaToB K
aHKETMPOBaHUIO OMYCKANNCh NONb30BaTENN, OCYLLECTBISIOWME
LEHeXHble NepeBoAbl APYr1MM NIIOASIM He MeHee 1-2 pa3 B Mecsil 1
nocneaHui pas coBepLUIany Takoi NepeBoa He No3aHee Mecsla Hasag.

XapaKTEPUCTUKN BbIGOPKMU:

Bce yyacTHMKM Onpoca — akTUBHbIE NOJIb30BaTENN CepBuca p2p-
nepeeofoB. Bcero 6bin1o onpowweHo 750 yenosek.

[ns aHanu3a 6binn BblaeneHbl 4 BO3pacTHbIE KaTeropum
pecnoHAEHTOB:

1) 18-25 net

2) 26-35 net

3) 36-50 net

4) 51 rop v cTaple

CaMoMy MOI040MY YYaCTHUKY orpoca — 18 neT, caMomy
BO3pacTHoMy — 75 nieT.

leorpacdms:

ApxaHresnbck, AcTpaxaHb, banawwnxa, bapHayn, benropoa, bpsHck,
BnaamBocTok, BnaavkaBkas, Bnaaummp, Bonrorpaa, Bomxckui,
Bonoraa, BopoHex, po3HbIi, EkaTepunHbypr, MBaHOBO, MXeBcK,
WpkyTck, Molwkap-Ona, KasaHb, KanunuHrpaa, Kanyra, Kemeposo,
Kupos (Kuposckas obnactb), Komcomonbck-Ha-Amype, Koctpoma,
KpacHopap, KpacHosipck, KypraH, Kypck, Jluneuk, MarHUToropck,
Maxaukana, MockBa, MypMaHck, HabepexxHblie YenHbl,
HuyxHeBapToBcK, HxkHMIA HoBropoa, HukHuiA Tarun, HoBOKY3HeLIK,
HoBopoccuiick, HoBocnbupck, Omck, Opén, OpeHbypr, MeH3a,
Mepmb, MeTpo3aBoack, MNMogonbck, PoctoB-Ha-LoHy, Ps3aHb,
Camapa, CaHkT-lMetepbypr, CapaHck, CapatoB, CMoneHck, Couu,
Crapononb, Crepnutamak, CypryT, TaraHpor, TamboB, TBepb,
Tonbattn, Tomck, Tyna, TioMeHb, YnaH-Ya3, YNbSHOBCK, Yda,
Xabaposck, Yebokcapbl, YensbuHck, Yepenosey, Ynta, SKyTCK,
Slpocnasrib.
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OHNnavH-aHKeTUpoBaHME NoJib30BaTesiei CepBUCOB p2p-nepeBoaoB. XapaKTEepUCTUKH
Bbl6OpKkM

PacnpepeneHue BbI60pKM MO NONy U BO3pacTy PacnpepeneHue Bbi60pkM no peaepasibHbIM OKpyram
18-25 net .
72 yen. LieHTpanbHbIn 29,33%
51 rog v cTapwe
172 yen. Mp1BOHKCKMIA 20,00%
22,9% .
26-35 net Cubupckmii 12,67%
214 yen.
750 285% HOXKHbIiA 10,67%
yenoBek
CeBepo-3anaaHsbiit 9,33%
36-50 net Ypanbckui 8,13%
292 ven.
CeBepo-KaBkasckui 6,13%
NanbHeBOCTOUHLIN  [CIWAERV:
JKEHLWHBI
18-25 net 40,3% 59,7% Bbino onpolueHo 750 YenoBekK, U3 HUX 57% My>KUMH 1 43% KEHLLMH.
26-35 net 55,1% 44,9% Y4yacTHMKaMM onpoca CTanu Xxutenu 8 deaepanbHbIX OKpYros nnu 61
pernoHa CTpaHbl € 74 ropogamu.
36-50 net 58,6% 41,4%

crapue 64,5% 35,5%

McTounuk: Frank RG, oHnaiH-onpoc 750 akTMBHBIX NMoMb3oBaTenelt p2p-nepeBoaos, okTs6pb 2019.
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AHkeTa. OHN1aH-aHKeTUpPOBaHMEe NoJib30BaTesieil CepBMCOB p2p-nepesoaoB

Bonpoc 1.

Ykaxkute Baw non.
1. My>xxumHa
2. XeHuWwmHa

Bonpoc 2.

Ykaxkute Bawly aAaty poXaeHus.
1. 18-25 net

2. 26-35 net

3. 36-50 net

4. 51 rop v ctapuwe

Bonpoc 3.

B kakoMm ropoae Bbl npo)xxuBaerte?
PecnoHaeHTy Npeanaranock BbI6paTh roOpPoA CBOEro NpoXXMBaHMS M3 BbiMadatoWero Crnncka

CKPUHMHIOBBIV BOIMPOC — K MPOAODKEHMIO aHKETUPOBAHNS AOIMYCKAIOTCS JINLE, BbIOPABLUNE FOPOLOM MPOXUBAHNS OANH U3 MPEA/IAraeMbIX B CITACKE
ropogoB
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Bonpoc 4.

Kak yacTto Bbl genaete geHexxHble NnepeBoAbl APYroMy uenoBeky (pusmnueckomy nuuy)? lMNoxanyincra, npu oTBETE yUnUTbIBalTe Nobble
cnocobbl NepeBoaa AeHEr — HaNMYHBIMKY, Yepe3 MHTEPHET-6aHK, MOBUIIbHOE NPUTOXKEHUE, SNEKTPOHHBIM KOLIENEK 1 Npoyne.

1. bonee 5 pa3 B MecsU

2. 3-5 pa3 B Mecsu

3. 1-2 paza B MecsiY

4. Heckonbko pa3 B rog

5. He nepeBoXy cpeactsa apyruM nogsm

CKDUHMHIOBBIV BOMPOC — K IPOAC/IKEHMIO GHKETUPOBAHUS AOITYCKa/INCh JINLE, COBEPLUAOLYME TEPEBOLALI HE PEXE, YeM 1-2 pa3a B Mecsl.
Bonpoc 5.

Korpa Bbl nocnegHumii pas nepeBoan/in AeHeXXHble CPeACTBa APYroMy yenoBeKy (pusunueckomy nuuy)? lMNoxanyicra, npn oTeete
yuuTbIBalMTe Ntobble CNOCobbl NepeBofa AEHEr — HAaIMYHbIMUK, YePe3 MHTEPHET-6aHK, MOBUIbHOE MPUTOXXEHWUE, SNTEKTPOHHBbIN KOLLENEK U NpoYMe.

1. CerogHsa unu BYepa

2. Ha 3Toi Hepene

3. B aTOM Mecsue

4. Heckonbko MecsueB Ha3ag
5. He noMHI0

CKDUHVIHI 0BbIN BOlpocC — K MPpoAOJDKEHUIO aHKETUPOBAaHUA 4Oy CKasiucCh J/inLa, akTBHOCTb B IEPEBOAAX KOTOPbLIX bbl/1a He PaHee, 4Yem B TeKyLYeM
mecsye.
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Bonpoc 6.

Ckonbko naartexei 3a XKKX, coToByo cBsi3b, WUTpadbl, HAJIOrM U NPoYMNX 06s3aTeNnbHbIX NJ1aTexei Bol coBepliaeTe B mecau?
1. bonee 10 nnatexe

2. 5-10 nnatexei B MecsiL,

3. 1-4 nnaTexa B Mecsu

4. 1 nnaTtex B HECKO/bKO MecsaLeB
5. He onnauusato

Bonpoc 7.

Korpa Bbl nocnegHumii pa3s cosepianu onnarty 3a XXKKX, cotoByto cBa3b, wiTpadbl, HAnorm u npoune obsizatesibHble NJ1aTexm?
1. Ha aToi Hepene

2. B 3TOM unun B npoweaweM mecsue
3. Heckonbko MecsLueB Ha3aa
4. He nomHto
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Bonpoc 8.

Mepen BaMu cNMCOK OpraH13auunii, Yepe3 KOTOpbie MOYXKHO NPOU3BOAUTb AEHEXHbIe NepeBoAbl APYrUM JHAAM (MMEKTCS B BUAY Ntobble
Cnocobbl NepeBoaa AeHEr — HAIMYHBLIMKM, Yepe3 MHTEPHET-6aHK, MOBUIbHOE NPUNOXEHNE, SNEKTPOHHDIN Kollenek 1 npouve). Moxanyicra, oueHuTe
CBOIO OCBEJOMJIEHHOCTb O CEpBMCaxX M OpraHu3auMax 4N NnepeBofa AeHer ApyruM JoaaMm.

: 2, 3Hal0, YTO eCTb TaKOWH : 3. Monb3oBancsi(nacb) paHee 4. Mpoponxaro UCNONb30BaTb

Ne CepBuc 1. He cnbiwan(a) o Takom : cepBuUC . ANSA AEHEeXHbIX NepeBoAoB . ANSl AEHEeXHbIX NepeBoAoB
1 CONTACT : : :

2 PayPal

3 QIWI

4 éTaIkbank

5  Tele2

6 WebMoney

7 Western Union

8 §A6COJ'I}OT BaHk

9 EAK bapc baHk

10 %
*Anbga-baHk, baHk 3eHnT, BunaiiH, BKoHTakTe, BTB, Ma3npombaHk, JeHbru@mail.ru, 3onotas KopoHa, Mera®oH, MockoBckuii KpeanTHbIi BaHk

(MKB), MTC, OTkpbiTne, OTI BaHk, MouTta baHk, Mouta Poccuu, MpomMceszbbaHk, PaliddaizeHbaHk, PokeTbaHk, PocbaHk, Poccenbxo3baHk, CoepbaHk,
Cesi3b-baHk, CntnbaHk, TuHbkodd, YPAJICUB, XoyMm KpeanT baHk, KOHMKpeanT baHk, OHMCTpuM, AHaekc.[JeHbru.

PecrioHgeHT MoXeT Bb/5paTb TO/IbKO O4VH BapuaHT OTBETa A/19 KaXKA4O0IMo U3 CEPBUCOB.
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Bonpoc 9.

Mo BaweMy MHEeH!IO, HACKOJIbKO Ba)XkHbl C/iefylolue napaMeTpbl cepBuca AJi AEeHEeXHbIX NepeBoAo0B APYroMy yesnoBeky? rno 10-
6ananom wkane, rae 1 — MMHMManbHasi BaXXHOCTb, 10 — MakcMManbHast BaXHOCTb

N2 :MapameTtpbl ‘1 12 3 4 5 6 7 '8 9 110
1 - YA06HO — NpoCTO, MOHATHO, 6€3 NMLWHNX AeiCTBMI
2 - BbICTPO — CKOPOCTb, CKOMIbKO BPEMEHW ByAeT UATW nnaTex
3 : besonacHo — 6e3 yrpo3bl MOLIEHHUYECTBA C BalUMMKW CPEACTBaMU 1
. MePCOHaNbHbIMK AaHHbIMU
4 : [leleBo — HyneBas UM yMepeHHasi KOMUCCUS 38 AEHEXHbIN NepeBoa
5 HagexHo — rapaHTMpOBaHHO AOWAET [0 MosydaTens
6 - C NoATBEPXKAEHUEM — HANMUMe NOATBEPXKAEHUS B BUAE 3NEKTPOHHOMO UK

: ByMaXKHOro AOKyMeHTa

7 - KpacnBo — MpWSITHBINM BHELLHWIA B JIMUHOTO KabUHETa W OTAeNeHui,
: COBPEMEHHbIV An3aiiH

8 " 3BECTHbIN, CTabuNbHbIN BpeHA NNaTeXxHoro cepeuca
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Bonpoc 10.

Mepen Bamu cnncok cnoco6oB nepeBoaa AEHEXHbIX CPEACTB APyruM ntoaam. Moxkanyicra, oueHuTe CBOO 0CBEAO0MJIEHHOCTb O
Ka)Xi0M U3 HUX.

1. He cnbiwan(a) o 2. 3Halo, 4YTO ecTb 3. Monb3oBancsa(nacb) 4. NMpoposmkaro

N2 Cnocob6 . TaKOM . TaKoi cnoco6 ‘ paHbLe . Mcnonb3oBaTb
1 NHTepHeT-6aHK : : : :

2 éﬂVI‘-IHbII‘/'I KabuHeT nnaTtexHoro cepsuca (He 6aHka)

3 MobunbHoe NpunoXxeHue

4 SMS-koMaHaa ¢ TenedoHa

5 MecceHaxep nnu coumasnbHas ceTb

6 EOnepaTop B oTAeneHunu/oduce

7 baHkoMat wnu TepMuHan

8 éQR-KO,Cl,

9 Mexay cmapTdoHamm (4Yepes Bluetooth)

PecrioHeHT MoXeT Bbl6paTb TOJIbKO O4UH BapHhaHT OTBETa 4/159 Ka>KAO0Iro U3 KaHasios.
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Bonpoc 11.
OueH_MTe, no)kanymucra, CBOMCTBa Ka)XAoro M3BeCTHOro Bam cnoc06_a nepesopa AeHer Apyromy 4YesioBeKy.

N2 §Cnoc06 1. Ypo6Ho 2. BbicTpo 3. besonacHo 4 AeweBo 5. HapexHo
1 B B B B B B

6. Huuero us
' nepeyncneHHoro

B crivcke pecrioHaeHTy npeanararoTcs Criocobbl, KOTOPbIE OH B Borpoce 10 OTMETU/T KaK «2. 3Haro, YTO eCTb Takov Criocob», «3.
[Tosib30Basics(71ack) paHbLue» wim «4. [Ipogo/mKaro 1Crnosib30BaTe»
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Bonpoc 12.

Kaxkyro nHcpopmaumio o nonyuartene Bbl npeanoywim 6bl ykasbiBaTb 415 NepeBoAa A€HEXHbIX CPEACTB APYrOMy YeNioBeKy?

. ®amununsa Nmsa OTuecTBo

. BaHkoBCKMe pekBu3NTbI (PEKBM3UTLI CUETA)
. Homep 6aHkoBCKOW KapTbl

. E-mail

. Homep TenedoHa

. Mpodune B couceTn

. Homep 3nekTpoHHOro KowesnbKa

. QR-kog

. Apyroe (ykaxuTte)

O© 00 N O U1 A W N -

PecrioHfeHT MOXeT Bblbpats o1 1 40 3 BapUaHTOB OTBETA.



FRANKRG

Bonpoc 13.

Kak yacto Bbl fleniaeTte cneayroume Tunbl nepesoaos oasam?

' Llenb nepeBopna

1. onee 5 pa3 B

4. Heckonbko pas B

Ne  mecsiy :2.3-5 paz B Mmecsiy : 3. 1-2 pa3a B Mecsiy : rof : 5. Hukorpa
1 :MepeBoabl 61M3kUM Ha NOBCEAHEBHbIE : :
" HyXAbl (HeperynsipHbie)
2 :OpoMKNTL AEHLIMM UMW BEPHYTbL AONT
" YyenoBeky
3 : C60p AeHer Ha NoAapKM, B3HOCkI M Npou.
4 - MepeBopa, MeXay COBCTBEHHBIMM CHETAMM
5 ' PerynsipHasi MaTepuanbHasi MoMolLLb
. POACTBEHHMKAM M 3HAKOMbIM
6 : CoBMECTHas onfiaTta cueTa 3a MoKyrKy
WM yenyry
7 OnnaTta 3a ToBapbl M ycnyru (nepesog,
" OHNalH no Homepy :
: KapTbl UK TenedoHa ApYroMy YesnoBeky) :
8 : Apyroe (TexcToBoe :
‘none) :

PecrioHAeHT MOXET BblOPaTh TO/ILKO O4MH BaPUAHT OTBETA A/15 KaXKAO0M 13 LiesIeN.
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Bonpoc 14.

Bbl 0OTMETHIN, YTO NepeBoAUTE AEHbIM JIIOAAM C Lenblo «...((popMynMpoBka Lenu nepesoga 13 sonpoca 13)» ... (YacTtoTa nepeBoaa,
OTMEYEHHasl peCrnoHAEHTOM).

Mo)xanyucra, yka)kurte, Kakylo CyMMy B cpegHeM Bbl nepeBoauTe 3a O4HYy onepauuio:
(py6.)

PecCrioHfeHTy npeasiaracTcs yKasarb CPEAHIO CYMMY ONEPALMH TOJIbKO 110 TEM LIE/ISIM, KOTOPbIE OH OCYLECTBI/ISIET HE MEHEE YEM HECKOJILKO Pas3 B
rog (w3 Boripoca 13).

Bonpoc 15.

BcnoMHMTe CBO# Jy4LLMA ONbIT, KOrAa OTNPaB/si/IM AeHbIM APYrOMy Ye/I0BeKY 3a nocsiegHee BpeMs.
Kako# cepBuc ncnosb3oBanun? YTo NnpusaTHO Nopasnnio, yaususio, nopagosano?

OTKPbITbIV BOMPOC, HEO6S3aTE/IbHBIV.

Bonpoc 16.

BCnoMHUTEe HEeraTUBHbIN C/lly4yail NpyU OTNpaBKe AeHer ApyromMy 4YesioBeKy 3a nocneaHee Bpems.
Kakoi cepBuc ncnonb3oBann? ONULLIMTE, YTO NOLLJIO He Tak?

OTKPbITbIV BOMPOC, HEO6S3aTE/IbHBIV.
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Bonpoc 17.

BcnomMHMTE CBOM OMbIT MCNOJIb30BaHUA Pa3/IMuHbIX CEPBUCOB AJIS1 AEHEXXHbIX NepeBoAoB. OLeHUTe, HACKOJIbKO BEPOSATHO, 4YTO Bbl
CHOBa BOCNOJib3yeTeCb CEPpBUCOM?
no 10-6annbHoM Wwkane, rae 1 — "He BOCNONb3YHOCh HW Npu Kakux obcTositenscteax”, 10 — "ob6a3aTenibHO BOCMO/b3YyOCh"

N2  :Cepsuc 1 2 3 4 5 6 7 8 9 10

B crimcke pecrioHAeHTy MNPEANIAraroTCs CEPBUCHI, KOTOPbIE OH B BOIPoce 8 OTMETU/ KaK «3. [10/1b30Ba/ICA(71aCb) PAHBLIE...» Wi «4. [Tpofo/mKaro
UCII0/1b30BaTb...»



FRANKRG [aHHbIe AOCTYNHbI B NOJIHOW BEpCUMN OTYeTa

DEMO

KnmneHtckuu onbiT. U3BECTHOCTb M UCMNOJ/Ib30BaHME KaHANoB ANs p2p-nepesoaos

Mo pe3ynbTatam onpoca CaMbiM UCMOJIb3YEMbIM KaHA/IOM AeHEXHbIX NepeBoaos ...

Monb3oBaTenun ot XX fo XX neT BbIouparoT MoObWbHOE NPUIOXKEHUe, NpuyeM cpeam ntogen XX net n XX net MobunbHoe NpuioXeH1e UMeeT ...

«lMepen Bamn cnucok cnoco60B nepeBoAa AEHEXHbIX CPEACTB ApyruM noasaM. NMoxxanyiicra, oueHuTe CBOKO 0CBEAOMJIEHHOCTb O

KaX>A0M U3 HUX>

3Halo, YTO ecTb Mcnonb3oBan(a)
TaKOW CEPBUC paHee

XX%

He cnbiwan(a) o
TaKoM cepBuce

MNpopomxato
Nosib30BaTbCA

XX%

XX%

XX%

XX%
XX%

XX%

X%

L|

X%

Wctounuk: Frank RG, oHnaliH-onpoc 750 aKkTUBHbIX MONb30BaTeNnen p2p-nepeBogos, okTs6pb 2019.

QR-kona

[lons aKkTMBHBIX nosb3oBaTenel («lMpogonxato
MCMONb30BaTh») B Pa3HbIX BO3PACTHbIX rpynnax

18-25 net

XX%

XX%

XX%

XX%

XX%

15,28%

XX%

XX%

XX%

51 roa u

26-35 net 36-50 net cTaplue
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KnueHTcknit onbiT. CpeaHue yeku p2p-nepeBoaoB Ha pa3/iMyHbie Lesn

[aHHbIe AOCTYMNHbI B NOJIHOW BEepCUU OTUETa

CaMble BbICOKME CpeaHMe YeKn NPUXoasTcs ...

Pa3mep cpeaHUX YekoB p2p-nepeBosos ...

HavMeHbLlune cpegHune Yekn no KaXkaon u3 Lenem ...

«Moxanyiicra, yka)kute, Kakyto CyMMy B cpeaHeM Bbl nepesoauTe 3a 0gHY onepauuio>

- Cpepnnii :

; ‘Yyek no : ; ; : : ‘51roamn
:Llenb nepeBopa :Bbl6opke  MycumHbl :)KeHwwuHbl : 18-25 netr :26-35 ner :36-50 ner : crapuwe
: MNepeBoa Mexay CO6CTBEHHBIMU CHeTaMu XXX XXX XXX XXX XXX XXX XXX
iOﬂOJ‘I)KVITb AEHbIV NN BEPHYTb AONT YENIOBEKY XXX XXX XXX XXX XXX XXX XXX
- PerynsipHas MaTepuasnbHas noMoulb POACTBEHHMKAM U XXX : XXX XXX XXX XXX XXX XXX
: 3HAKOMbIM 5

‘MepeBoabl 6/IM3KUM Ha MOBCEAHEBHbIE HYXAbI :

(HeperynsipHbie) XXX § XXX XXX XXX XXX XXX XXX
EOnnaTa 33 TOBapbl W yCiyrn (NepeBof OHNaiH No HoMepy

“KapTbl Wn TenedoHa ApyroMy Yenoseky) XXX : XXX XXX XXX XXX XXX XXX
;COBMECTHaFI onnara cyerta 3a MNoKynKy Wian ycnyry XXX XXX XXX XXX XXX XXX XXX
§C6op AEHer Ha NoaapKu, B3HOCKI W MpoY. XXX XXX XXX XXX XXX XXX XXX

Wctounuk: Frank RG, oHnaliH-onpoc 750 aKkTUBHbIX MONb30BaTeNnen p2p-nepeBogos, okTs6pb 2019.
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FRANKRG [aHHbIe AOCTYNHbI B NOJIHOW BEpCUMN OTYeTa

KnueHTckuit onbiT. OLleHKa CBOMCTB KaHaJ1I0B U1 p2p-nepeBooB

Mpw ocyliecTBeHnn NepeBoa Yepes ...
Mpw nepeBogax ¢ NOMOLLbIO 6aHKOMaTa, ...
Ay Takunx HOBbIX KaHa/IOB NepeBoaa, Kak ...

«OUeHnTe, NoXKaNyicTa, CBOMCTBA KaXXAoro ussectHoro Bam cnoco6a nepesoaa AeHer ApyroMy yesioBeKy»*

Hwuero u3

be3zonacHo [eweso HagexHo NepeYnCcieHHOro

Ypno6Ho BbicTpo

QR-kopa

*B CrvcKe PecrioHAeHTY Npeanaranmch Crocobbl, KOTOpble OH B NMPeAblayLIEM BOMPOCE OTMETUS Kak «3Hato, YTo eCTb TakoM crnocob», «Monb3oBancsa(ack) paHblue» uiam «Mpoaonkato
MCMONb30BaTh». [JONyCcKanoch HECKOIbKO OTBETOB.

MctouHuk: Frank RG, oHnaiH-onpoc 750 akTVMBHbIX NOMb30BaTenel p2p-nepeBoaos, okTaépb 2019.

47



FRANKRG

7 DOYHKLMOHAN JINYHbIX
KkabuHeToB cepBUCOB ANN
AEeHe)XXHbIX nepeBoAoB




FRANKRG

Metoaonorus. TectTupoBaHue JIMUHbIX KabuHetoB (1/2)

CTaTUCTMKa No TECTUPOBAHUIO KJIMEHTCKUX CieHapueB p2p-
nepesoanoB B JIMYHbIX Ka6m-|e'rax, KOJIN4eCTBO

B xoae uccnenoBaHust 66110 NPOTECTUPOBAHO 38 UIPOKOB U3 6 KaTeropui
Ha NpeaMeT peannsauun KIIMEHTCKUX MIAaTEXHbIX CLLEHApPUEB B INYHbIX
KabuHeTax.

Mepuopa npoBeaeHNs TeCTUPOBaHUSA — OKTA6pb-HOS6pL 2019 T.

WccnepgoBaHue npoBoANIOCb BHYTPU JIMMHbIX kabuHeToB (nocne
NPOXoXXAEHUA aBTOpVI3aL|,I/1VI):

e B web-uHTepdelice: He yunTbIBaNMCb NEPeBOAbl Ha OMLUManbHOM canTe
WrPOKOB, AOCTYMHbIE A/ HEABTOPU30BaHHbIX MOSIb30BaTENEN.

e B MOOMMBLHOM NPUIOXKEHUU. TECTUPOBAHUE NPOBOAUNIOCL Ha CMapT@OHe
Ha nnatdopme Android, Tak kak No AaHHbIM Statcounter* gons
TenedoHoB Ha nnatdopme Android B Poccum — okono 70%.

Bepudukaumsa nccnepoBaHms. Kaxaomy nrpoky 6binn HanpaeneHbl
JaHHble Ha cornacoBaHue. OT 75% urpokos 6bi1a nonyyeHa obpaTtHas CBS3b
1 NOATBEPXAEH BapyaHT U3N0XeHNa AaHHbIX. CornacoBaHme NpoBoAMIOCH B
HOsI6pe-aekabpe 2019.

Mo KaXxaoMy UrpoKy yka3aHa AaTa NoAroToBKU C/IaMAOoB, 2 TaKXKe
Bepcusl MOBUIbHOrO NPUOXKEHMSI.

*https://gs.statcounter.com/os-market-share/mobile/russian-federation/#monthly-201808-201908-bar

:@ P @:
%o

38 wurpokos

m 272 6ankn
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2. 1) © o

4
4
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3
1

MO6unbHbIE OnepaTopbl

SJIEKTPOHHbIE KOLUE/IbKKN

CUCTEMbI AEHEXHbIX NEpeBOAOB

couunasbHble CeTVI/MeCCGHﬂ)Kepr

MouTta Poccumn

WctouHumk: Frank RG, 2019 .

MpumeyaHve: Web — web-uHTepdeiic, App — MO6UILHOE NPUTOKEHNE.

Web

22

App

22
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Metoaonorus. TectTupoBaHue JIMUHbIX KabuHetoB (2/2)

Oco6eHHOCTU MEeTOANKMN TeCTUPOBaHUA

B xone nccnegoBaHus Mbl MOACHMTBLIBANM KOIMYECTBO LIAroB npu nepsomM

obpalleHnn KIneHTa K CepBUCY, NO3TOMY He YUUTbIBa/IN
NpuBs3aHHble/COXpaHEHHbIE KapTbl.

Takoe peuleHmne 6b110 NpUHATO, YTOOLI 06ecneunTs CpaBHUMOCTb U
UCKITIOYUTb BNUSIHUE Pa3HOM yxe chopMUPOBaHHOMN paHee cpefibl
NOJIb30BaTENS B pa3HbIX cepBucax (KaKMMKU-TO NOJIb30Ba/IUCb aKTUBHO,
KaKMMK-TO BepBbIe).

Mo pa3paboTaHHoi Frank RG MeToauke OCyLLIEeCTBNANCSA NOACHET
0653aTeNbHbIX U HE06sA3aTeNbHbIX [IEVCTBUI NP COBEPLIEHNM
nepesoja Mo KaXxaoMy u3 cLeHapueB.

¢ 0b6si3aTesibHble AENCTBUS - Min KOJIMYECTBO KJIMKOB — CKOJIbKO
«K/IMKOB>» W MOMeN Ans 3an0/IHEHUS, KHOMOK Ha NyTu Nnosib3oBaTesns
06s13aTenNbHbI NPV COBEPLUEHUN NepeBoa BHYTPU IMYHOMO KabuHeTa
Ha CTpaHuMUe cueHapysi (Y4UTbIBAJIMCb NPU pacueTe peinTUHra).

K 0653aTe/IbHbIM 4EVICTBUSAM TaKKe OTHOCUITNCH BCE AENCTBUS 10
BBOAY CMC-KOAA (WM IMUH-KOAAE B IPUIIOXEHNN,), KHOIMKM

04 TBEPXKAEHNS ONEPALMY, A TAKXKE MIEPEXOAAE HA APYIYHO
CTPaHuLly (K CIIEAYIOLEMY LAY TEPEBOAA).

¢ Heobs3aTeNbHble AENCTBUSI — aBTOMATUYECKM 3arosHSIEMbIE M0SIs B
CLEHapuu — He YYUTbIBAJIUCb NPU pacuyeTe peiTUHra.

Mo yMONYaHMIO paccumnTbIBanCs CLEHapuUii NepeBoaoB No AOCTYMHbIM
NaEeHTUMhMKATOPaAM KJIMEHTaM APYruxX UrpoKoB (BHELLIHWUIA NepeBon).

UpeHtndpukatop

Homep KapTbl

OnucaHue

‘ MepeBop Ha KapThl KNWEHTa Apyroro 6aHka

BaHkoBCckue
PEeKBU3NUTDI

: MepeBOA Ha CYET KMEHTa APYroro Urpoka

Homep cyeta
3N1EKTPOHHOr0
Kollesibka

- MepeBop Ha CYET K/IMEHTA APYroro 3/EeKTPOHHOIO KOLUESbKa

(380),

Homep TenedoHa

: B 3aBMCMMOCTY OT KaTeropum TECTUPYEMOro Mrpoka: nepesos
: Ha KapTy KiMeHTa 6aHka / nepeBoa Ha HoMep aboHeHTa
: apyroro MobunbHOro oneparopa

QR-kop,

- MepeBog KNMEHTY (He onnata ycnyr) BHyTpU urpoka (6aHka,
g couManbHOW ceTn/Meccenaxepa)

®UNO nonyyaTtens

MNepeBoa B HanMUHblE APYroMYy KIIUEHTY

E-mail :MNepeBoa Ha KapTy KIMEHTy Apyroro 6aHka (xapakTepHo ans
: cucteM nepesofios VISA u Mastercard)

AkkayHT B éI'Ie €BO/] 3aPErMCTPUPOBaHHbLIM B COLMAsTbHON

coumanbHom . '1epeBOA 3ap pvp H

ceTu/mecceHaxepe

ceTn/mecceHaKepe nosnb30BaTensm




FRANKRG

Metoponorusa. Cnucok uccnegyeMbix cepBucoB

ﬁﬁ BaHkm ﬁﬁ BaHku

AbconioT baHk Ceasb-baHk

AK BAPC BAHK Cutnbank

Anbda-baHk TuHbKODD

baHk 3eHuT Ypancub

baHk OTKpbITHE XoyM Kpeaut baHk

BTb HOHnKpeanT baHk
FasnpoMbare =) DNEeKTPOHHbIE KOLUE/IbKHN
MKB L5

OTI BaHk PayPal

[oyTa baHk —

[pomMcBA3b6aHK WebMoney
PaiiddaizeHbaHk Arpexc.[leHbru

PokeTbaHk @ CoumanbHble ceTu/MecceHmKepbl
Pocbatik TalkBank

Poccenbxo3baHk BKotTaKTe

CbepbaHk

OaHOKNACCHUKKU

@)

DEMO

Mob6unbHblie onepaTopbl

CucreMbl nepesoaos
CONTACT
Western Union

3on0Tasa KopoHa

FOHUCTPUM

MNMouta Poccuun

BoHyc. 3apy6exHbii keuc

WeChat Pay
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K cnucky nrpokos

FRANKRG

[JaHHble AOCTYNHbI B NOJIHOW Bepcuu otuyerta

AHpekc.[leHbru. ®yHKUMOHaN JIMYHOro kabuHera (1/2)

= Web-uHTepdeiic

. Min xon-Bo
© BeUCTBUHU B
:  cueHapuu

MpumeyaHue

Mepexon B pazaen MepeBoabl Ha FMaBHOW CTpaHULE

cauTa. OcyllecTBUATL NepeBoj Mo HOMepY KapTbl _

MOXHO KaK C KOLLESbKa Ha SHAeKCe, Tak U C § X
6aHKOBCKOWN KapTbl. :

Cnoco6bl nepesoaa

Mo HoMepy KapThbl
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fInpexc [leHbru

TJ Mo6unbHoe npunoxxeHme (Android)

Min kon-Bo :
AeACTBUA B
cueHapum

MpuMmeyaHne

‘Mepexop, vepes pasgen Katanor — Nepesoabl — Ha
- KapTy. MOXHO HacTpouTb Nepexoa B paszaen
X :MepeBopap! € rNaBHON CTPaHULIbI MPUIOXKEHUS.
- OcyLLecTBUTL NepeBos NO HOMEPY KapTbl MOXHO Kak
:C Kolwerbka Ha SiHAeKce, Tak U ¢ 6aHKOBCKOW KapTbl.

Mepexon ¢ rnaBHON CTpaHWLbl caiiTa B pa3aen g X
MepeBoabl — Ha cyeT B H6aHke. :

Mo 6aHKOBCKMM
peKBU3NTaM

MNepesoa B 6aHk no PEKBU3NUTAM CHETA BO3MOXEH
- TONNbKO B paMKax noralleHns KpeauToB.

Havbonee 6bicTpbIM SiBNSIETCA NepeBod Ha Koluenek
SlHpekc.[leHbru (N0 HOMepy cyeTa UM No Homepy

TenedoHa). MNepeBoa cpeacTs Ha kowenek QIWI :
npou3sBoanTcs Yepes pasgen Onnata ycnyr Ha :

rnaBHoO cTpaHule — OHnalH-cepBuchbl — MNononHeHuve : X
kowenbka QIWI. Mepesoa Ha kowenek WebMoney :
[OCTYMeH nocne ero NpuBA3KK K KOLIESbKY Ha

SAHpexce. OcywecTBUTb NEPEBOA MOXHO Kak C

KoLUenbKka Ha SIHAeKce, Tak U ¢ 6GaHKOBCKOWN KapThl.

Mo Homepy S4C

:MNepexop yepes pasaen Kartanor — MNepeBoabl. MoXHO
" HacTpouTb nepexop B pa3aen MepeBosp! C rnaBHON
: CTpaHWLbI NPUNOXeEHNA. [OCTyrHbI Nepesos Ha
- KoLenbku Ha fAHaekce n QIWI — no Homepy cueTa

X ‘ KOLWenbKa unu no Homepy TenedoHa. OcylecTBUTb
: MepeBOA MOXHO KaK C KOLLesnbKa Ha SIHAeKce, Tak u C
: 6aHKOBCKOMN KapThl.

Mepexop € rnaBHOM CTpaHWUbI CaiiTa B pasaen

MepeBoapbl — Yepes Western Union/tOHWCTpUM. : X
MNepesog no ®UO nonyyaTenss NPon3BoOANTCS C :
Mosly4YeHNeM CpeacTB HaNMUHbLIMU.

Mo ®UO nonyyatens

- HenocTynHo B MOGUNLHOM NPUNIOXKEHMM.

Mepexoa ¢ rNaBHOM CTpaHUUbl caiTa B pasaen Céop aeHer — 3anpoc
[eHer. MoXXHO co3aaTb CChIIKY C 3anpocoM MM OTMPaBUTL 3arpoc Ha
nouyTy.

3anpocuTb fieHbIrn

MNepexoa yepes pasaen Katanor — MNepeBoabl — 3anpocuTb AeHbMN.
MO>XHO HacTpouTb Nepexoa B pa3aen MNepeBoabl C rMaBHOW CTpaHWUbI
npunoxenuns. OTNpaBUTb 3anpoCc MOXHO B YaT UK Ha NOYTY.

Mpumeyanue: JaHHble web-Bepcum oT 18.10.2019 r., Bepcust MobunbHOro npunoxxenus 5.15.0.
Min KONMYECTBO AENCTBUIA B CLIEHAPUM — CKOMbKO «KIMKOB», MOMEN A1s 3arnofHEHWs], KHOMOK Ha MyTu Nofb30BaTensi 06si3aTesibHbl NPy COBEPLIEHWN NEPEBOAA BHYTPY IMYHOrO kabuHeTa Ha
CTpaHuLe cleHapus (nocne NpoxXoXAeHUs aBTOpU3aLmMm U Nepexoaa B HyXHbIV pasgen). MokasaTenb NoAcHMTaH A1 BHEWHMX nepesoaos (B apyroi 34C).



K cnucky nrpokos

FRANKRG

[JaHHble AOCTYNHbI B NOJIHOW Bepcuu otuyerta

AHpekc.[leHbru. ®yHKUMOHaN JIMYHOro kabuHera (2/2)

= Web-uHTepdeiic

. Min xon-Bo
© BeUCTBUHU B
:  cueHapuu

MpumeyaHue

Mepexos € rnaBHOW CTPaHWLbI caiita u3 pasgena Coop AeHer.
Bo3MOXHO co3AaHue CTpaHuLbl Ans cbopa CpeacTs, KHOMKK Ans
pa3MeLLEHNS Ha CalTe UM CCbINIKM ANS NepeBo/oB.

Cnoco6bl nepesoaa

C6op cpeacts
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funexc flerbrv [ o

TJ Mo6unbHoe npunoxxeHme (Android)

Min kon-Bo :
AeACTBUA B
cueHapum

MpuMmeyaHne

HepocTtynHo B MO6MNBbHOM NPUNOXEHUN.

Mpumeyanue: JaHHble web-Bepcum oT 18.10.2019 r., Bepcust MobunbHOro npunoxxenus 5.15.0.
Min KONMYECTBO AENCTBUIA B CLIEHAPUM — CKOMbKO «KIMKOB», MOMEN A1s 3arnofHEHWs], KHOMOK Ha MyTu Nofb30BaTensi 06si3aTesibHbl NPy COBEPLIEHWN NEPEBOAA BHYTPY IMYHOrO kabuHeTa Ha
CTpaHuLe cleHapus (nocne NpoxXoXAeHUs aBTOpU3aLmMm U Nepexoaa B HyXHbIV pasgen). MokasaTenb NoAcHMTaH A1 BHEWHMX nepesoaos (B apyroi 34C).



K cnucky nrpokos

FRANKRG

[aHHbIe AOCTYMNHbI B NOJIHOW BEepCUU OTUETa

fInpexc [leHbru

Alupekc.[leHbrn. UHTepdenc nmuHoro kabuHera (1/2)

2
""..‘? Fae HaxopaTca nepeBoabl B web-uHTepdeiice?

Bbi6paB Ha rnaBHOW CTpaHuLe pa3aen MNepeBoabl, MOXHO ...

MNepesog geHer
Baw 6anaHc

P o

Kar nonyus Gonoie

Lpyrue sanoTsl >

OTkyna

Kax nononxuTo

CoxpaHeHHble AgTonnaTexu

BbICTPLIV AOCTYN K NEpeBoaamM,
KOTOpble Nosib3oBaTesb
fobasmn B n3bpaHHoe.

Msbparoe | Veegomnenyn

MoeropuTs

TenedoH Unu

Bceonepauum v Bes weTopns >

McTopus

Cymma

Konnate

18 0KT o 2

VALID

C BaHKOBCKOM KapTbl hd

o @ wisawws £37

THRU

[pyroi kowenex HaﬂHﬂe.‘

[loBaBnTs coobluere nonyuaTent

ECnu NononHuTL Kowenexk Ha 4000 pyGneit unn Gonbiue,
KOMMCCHH He GymeT

1000

1010

._., KOMUCTHI 1%

Opyrve cnocobbl
Ha cueT s Barke

Yepes Western Union
Yepes IOHMCTRHM

Momouib
O nepesopax

TNmuTel

BaHO 3HaTb

OTNPEEWTE NEPEBOA C KapPT
MOKHO, TONBKO S O Bbir
Poccum,

Mepesaasi

MepeBopg Ha cHeT GU3NNLA B poccuiickom BaHke

BWK GaHka 044525225
9 undp
Hka MMAO CBEPBAHK
30101810400000000225
Mockea
D®WO nonyuatens .

Ecnne,

Wrpoincepanco  Kapro finaescllewer  Coopaeer  KowGakuakuan  Wsecrvdin

CrumaliTe ¢ kapTsl Angexc. fexer

B /06biX GaHKOMaTax, (e
npiHIMaioT Mastercard

B Apyryto cuctem)
[ APyTY! y

T Onvasa s, sasncuT oT CTpaH

QIWI Kowenex.

YCnoBsu1a MCNonb3oBaHns
KOMWCCUA — 3% OT CYMMBI + 15 PYBei.
MaKCuMankbHan CymMma:

= 32 0[WH pas — 100 000 py6ned;

= B Mecsu — 3000 000 py6ned.

[LleHsT 1 3a4MCNRI0TCA B TeueHue 3
PpaBo4Mx oHER.

OBpaTHTe BHUMAHNE: NEDEBECTH AeHLTU
MOXHO TOMLKO Ha PyENeBbIA C4eT.

KCTaTH

Bes kapTsi

B Nio60M GaHKomaTe Gatka
«PYCCKUIA CTAHAAPT> — 110 HOMeDY Nepesosa

54

Het 6bICTpOro A4oCTyna K nepesoaam
Ha MHbIE 3NEKTPOHHBIE KOLLIEMbKM.

o

[lexbrv Mowso oTnpaEATS Ha B0 Kowenex (1o Homepy)

WebMoney
Mocne npuensku Kowenska WebMoney K kouwenky a Siuaexce

Mpumeyanue: JaHHble TecTupoBaHus cueHapues oT 18.10.2019 r. CKpUHLIOTLI PparMEHTOB CTPaHWL, MPeACTaBNneHbl UIOCTPATUBHO.



K cnucky nrpokos

FRANKRG [aHHble AOCTYNHbI B NOJIHOW BEepCcUM OTYETA

Anpexc.[leHbrn. UuTepdenc nuuHoro kabuxera (2/2) funexc [lenbry

2
r"..‘? F'ae HaxoaaTca nepeBoabl B MO6MIbHOM npunoxenun? (Android)

B pa3sgene lNepeBoabl MOXHO ...

A 5l 61%8

€«

HoBas kapTa

noackaskaM n 4yaty
CKAHUPOBATb HOMEP

C MOAAEPXKKOMN. .

CKONUPOBaHHbBI HOMep

Bbl ckONUpoBanu HoMep KolwenbKa
W3 IPYroro NpunoXeHns
Bcrasutb ero?

flepesons

OTMEHA

55
=\

3akaxuTe kapTy Axpekc.[leHer

Kowenéx

Mpumeyanue: JaHHble TecTupoBaHus cueHapues oT 18.10.2019 r. Bepcus MobunbHoro npunoxenns 5.15.0. CKpUHLLIOTbI )parMEHTOB CTPaHWL, NMPeACTaBeHbl MMIOCTPATUBHO.



K cnucky nrpokos

FRANKRG

[aHHbIe AOCTYMNHbI B NOJIHOW BEepCUU OTUETa

Avpekc.[leHbrun. NMonesHbie onuyuu Ans p2p-nepesoaos

e BO3MOXHOCTb ...

e BO3MOXHOCTb OTNPABMUTD ...

e (Ob603HaYEHUE B ...

¢ MosiBnsieTca nHgpopmauus o HaNMUMn naeHTUUKaLMM NoslyqaTens npu
nepeBoAe Ha Apyroi kowenek SHaeKc.leHbry C Lenbio NoBbILEHWUS 6e30MacHOCTH

nepeBoAaoB.

e MOXXHO BBeCTM ..

¢ B03MOXHOCTb yKas3aThb ...

Mepesog aeHer

OTKyAa

Kyna

Kowenex, TenedoH unu
novTa

Cymma

Konnare

Mpumeyanue: JaHHble TecTupoBaHus cueHapues oT 18.10.2019 r. Bepcus MobunbHoro npunoxenns 5.15.0. CKpUHLLIOTbI )parMEHTOB CTPaHWL, NMPeACTaBeHbl MMIOCTPATUBHO.

Mow kowenek ~

[pyroi kolenek Ha Axaekce

3aWMTUTb KOLOM NPOTEKLMK

[06aBWTh COOGLUEHIIE NOMYYETENO

995.02 e

1000

lcyuerom kommrconn 0.5 %

Mpogomxute >

Opyrve cnocobbl
Ha cuet B GaHke

Yepes Western Union
Yepes IOHUCTPUM

MomoLb

O nepesofax
JTUMATEL

lNo/b30BaTe b, KOTOPOMY Bbi NEPEBOAUTE AeHbIM,
uaeHTUGMUMPOBaH. Ckopee BCero, eMy Hedero
CKpblBaTh.

QINRABUTH NENERON.C KARTELHA KAPTY,

MOXKHO, TONLKO €CMA 06€ BBINYLLEHSI B

POCCHM.

fInpexc [leHbru

C KOWENBKOM HA AHAEKCE

MepeBoa aeHer

OTkyna

Kyaa

Kawenex, Tenedon
nouta

Cymma

Konnate

Moii Kowenek v

[pyroi kowenek Ha fiKOekce ~

V' 3awnTuTs kogoM npoTeKLMH
Kon Ha 7 LHeR

No6aBKTh COOBLLEHWE NONYYATENID

0.00 P, CYUETOM KOMICCHN 0.5 %

Mpogomkuts >
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Opyrue cnocobel
Ha cyert B BaHke

Yepes Western Union
WEpEB ?OHMCT;:MM

Momowb

O nepesonax
JIMMATbI

BaxHo 3HaTth

OTNpasuTe Nepesof, € KapTl Ha KapTy
MOXKHO, TOMLKO ECTIM 0B€ BLIMYLIEHbI B
Poccum.



FRANKRG

S CpaBHeHMue CepBUCOB A
AEeHeXHbIX nepesoaosB B
Poccun (penTuHr)




FRANKRG

DEMO 58

MeTogonorusa. OnMcaHne OCHOBHbIX KaTeropmMm peMTUHra

PeTUHI cepBMCOB Anst p2p-NepeBOAOB PacCUUTLIBAICS Ha
OCHOBe OLeHOK Mo 5 kaTeropusm. CymmapHbIi 6ann no Bcem
kateropusiM coctasnset 1000 6annos (100%).

PacnpepeneHue BecoB MeXAay OCHOBHbIMMU
KaTeropuamm, %*
MynbTu-
KaHasnbHOCTb

Cvna n HageXHOCTb

bpeHaa ®yHKUMOHAN U

yaobcTeo
cepsuca

KnueHTckui
BbI6Op

Tapudsbl 1 ycnosus

* Beca napameTpoB oueHeHbl Frank RG akcnepTHO.
Mctounwmk: Frank RG, 2019 .

KaTeropus Konunuyectso Konmqecnaov MakcuManbHbIN
napameTpoB nokasaresneun 6ann

@OyHKLUMOHanN n
ynobcTBo cepBuca 6 32 350
MynbTu- 1 4 50
KaHanbHOCTb
Tapudbl n
yCrIOBUS 6 120 350
KnueHTcknin 3 3 150
BbIGOp
Cunawu
HaOexXHoCTb 3 3 100
OpeHpa

UTOoro 19 162 1000

Yno6¢TBO cepBuca

OueHunBanacb BapuaTMBHOCTb CMOCOBOB NEpeBOAOB, KOMMYECTBO AENCTBUI ANis
OCYLLECTBNEHUS p2p-NepeBoaa B NMMYHOM kabuHeTe (Web-mHTepdeiic n MobunbHoe
NPUNOXEHNE) — MO HECKONBKUM KITMEHTCKUM CLIEHApUSIM.

MynbTU-KaHaIbHOCTb

OueHuBanacb BapvaTUBHOCTb AOCTYMHbIX KAHANMOB AN p2p-NepeBo/oB.

Tapudbl 1 ycnosus

OueHnuBanuch Tapudbl M ycnosus no p2p-nepesogamM (KOMUCCUM U OrPaHUYEHUS).

Cwuna v HapgeXxHoCTb 6peHaa

YunTbliBanuCb BO3pacT bpeHaa, a Takke y3HaBaeMOCTb M PacrpOCTPaHEHHOCTb Y KJIMEHTOB.
Bbl60p KNMEHTOB

YUuTbIBaNNCh TEKYLIEE UCMOMb30BaHMe CepBUCa M MOTOBHOCTb BOCMOSb30BaThCs MM AN
JIEHEXHbIX NEpeBOAOB APYrMM MoAsM B ByAyLLEM,



OaHHble AOCTYrMNHbI B NONHOM BE€pCUU OTYETa

FRANKRG

®dyHKUMOHAN 1 ya0o6CTBO cepBuCa: NapaMeTpbl U NOKa3aTenm

B kaTeropum «®yHKUMOHaN 1 yao6CTBO cepBmUCa®» yUMTbIBANIMCh NapaMeTpbl:

«®yHKUMOHaN n yaobcTeo cepsuca>», %*

1. ..
350 6annoB

OnvHa nyTn K
2. .. nepesoay

(MobunbHoe

NpUIoXeHWe)

3.
®opma
3anonHeHus 6e3
JILLHWX AeUCTBUIA
(MobunbHoe

4. .. NPUIOXKEHNE)

5..

* Beca napameTpoB oueHeHbl Frank RG akcnepTHO.
McTounumk: Frank RG, 2019 .

BapuaTtnBHocTb
WHCTPYMEHTOB
nonyyarens

dopma
3arnosiHeHns
0e3 NULWHUX
JencTBumn

(Web) 10%

DEMO

PacnpepeneHue BecoB MeXay NapaMeTpaMu KaTeropmum

Hanunune
[JOnoNHUTENb
HbIX
CepBMCOB



FRANKRG DEMO

OaHHble AOCTYrMNHbI B NONHOM BE€pCUU OTYETa

Tapudbl 1 yCnoBusi: napaMeTpbl U NoKa3aTenm

B kaTeropum «Tapudbl 1 YCIOBUSI» YUUTHIBAIMCb NAPaMETPbi: PacnpeaeneHue BecoB MeXay napaMeTpaMm KaTeropum

«Tapudbl n ycnosus», %*

1. ...
350 6annoB

CronmocTtb CronmocTb JlnmMnTel Ha 1
2. . nepesoaa 5000 | nepesoaa 500 CyTKM Mo p2p
pybnei Ha X pybnei Ha X rnepesogam
WNHCTPYMEHT WHCTPYMEHT
3.
JInmuTel Ha 30
CrouMMocCTb AHelt no p2p
nepesoaa 50000 nepesoaaM
pybnen Ha X
WNHCTPYMEHT
4. .
5. .
JlumnTel Ha 90
AHen no p2p
nepesoaam
6. ..

* Beca napameTpoB oueHeHbl Frank RG akcnepTHO.
McTounumk: Frank RG, 2019 .
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FRANKRG [aHHbIe AOCTYNHbI B NOJIHOW BEpCUMN OTYeTa

KnuneHTCKkuM Bbl6Op: napaMeTpbl U NOKa3aTenm

[laHHas KaTeropusi paccunTbiBanacb Ha OCHOBE Pe3ysibTaTOB KIIMEHTCKOro
OHNalH-aHKETMPOBaHUs. B kaTeropmmn «KnnmeHTCKuiA BbIGOp» YYMTbIBANNCH
napameTpbi:

* Beca napameTpoB oueHeHbl Frank RG akcnepTHO.
McTounumk: Frank RG, 2019 .

DEMO

PacnpeneneHne BecoB MeXAy NapaMeTpaMu KaTeropmum
«KnueHTtckuni Bbi6op>», %*

150 6annosB

JlosinbHOCTb TekyLlee ncrnosib3oBaHve
(roToBHOCTb cepBsuca
NCMnonb30BaTh B

Eyaywem)

MonoXuTenbHbIN U
oTpULATENbHbIN
KIUEHTCKUA ONbIT
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FRANKRG NaHHble AOCTYNHbI B NOJNIHOW BEPCUMU OTYeTa DEMO

Cuna n HaaeXXHOCTb 6peHaa: napaMeTpbl U NoKa3aTesin

ﬂaHHaﬂ KaTeropusa pacc4mTbiBa/slaCb Ha OCHOBE pPe3y/ibTaTOB KJIMEHTCKOIO PacnpeneﬂeHMe BECOB MeXAay NapaMeTpaMM KaTeropmum
OHJTaUH-aHKETUPOBaHNA N NOCPeACTBOM KabUHETHBbIX MccneﬂOBaHMﬁ. B «Cunanm HaAeXXHOCTb 6peHAa», O/o*

kaTeropmm «Cuna n HageXxHoCTb 6peHaa» yunTbiBaNnCh NapaMeTpbl:
100 6annosB

1.
PacnpocTpaHeHHOCTb Y3HaBaeMocCTb
bpeHaa 6bpeHaa

2.

3..

Bospact 6peHaa

* Beca napameTpoB oueHeHbl Frank RG akcnepTHO.
McTounumk: Frank RG, 2019 .
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FRANKRG NaHHble AOCTYNHbI B NOJNIHOW BEPCUMU OTYeTa DEMO

O6wmnin nHTerpanbHbiin peuTuHr (TOTAL) (1/2)

DyHKUMOHaN U BapuatusHocTs Tapudbl n KnuneHTckui Cuna u :
N2 Urpok ¢ TOTAL (6ann) 06cTB0 JIK KaHaJ/10B CnoBNS : BEI60 HapexHocTb : TOTAL (aHanus)
i i YA nepesopa y P 6peHpa '

1

McTounumk: Frank RG, 2019 .






