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BCE AAHHDbBIE AOCTYINHbLI B MNOJIHOM OTYETE
FRAN K RG CaMo3aHsITble: NOTPEBHOCTM M NMepPCreKTUBbI Pa3BUTUS PbIHKA

MpuBeTcTBME pyKoBOAUTENS

YBaxkaemble konneru!

[Ba roga naet akcnepuMeHT ®HC ¢ HOBbLIM HasIOroBbIM CTATyCOM — HANIOrOM Ha NpodeccHoHasbHbIV A0X0A AN rpaxxaaH, paboTatolmx Ha cebs. 3a 3ToT
nepuog 6onee 2,4 MH YeNOBEK 3aperMcTPMPOBaINCh KaK CaMo3aHsaTble. M X KOIMYECTBO, a TakXKe COBOKYTHbIE JOXOAbl MPOAOIKAKOT PacTy.

TO HOBbIN CErMEHT KJINEHTOB, NMOKa HEAOCTATO4YHO M3yquHbIVI: 3TO N He pOBHVI‘-IHbIl';I KNMEeHT B NpUBbIYHOM NMOHNUMaAHNN, HO N HE COBCEM

npeanpuHUMaTenb. KakoBbl X NOTPEBHOCTU, U Kak 6aHKM M He 6aHKM MOryT 3apaboTaTh Ha NpefoCTaBNEHUN KaYeCTBEHHOMO CEpPBMCA 3TOW KaTeropmm
KJINEHTOB?

KomaHaa Frank RG npoaHanvsmpoBana CyLecTBytoLlee NPOAYKTOBOE NPEAIOXEHME ANSi CAMO3aHSITbIX B Poccum, n3yunna 3apybexxHble NpakTuKu
06CNy>KMBaHUS TakKUX KIIMEHTOB, NOrOBOPMIIA C CAMMMM CaMO3aHSTLIMM U C 3KCMepTaMu pbiHka (6aHKMpaMu, NpeacTaBUTENsSIMU DUHTEXA, MAPKETMNIENCOB
Y MHTEPHET-N/OLLAAOK AJIS CAMO3aHATbIX). 10 UTOraM U3y4YeHusi TEMbl Mbl CMPOrHO3MPOBAIN ANHAMUKY PbIHKA M ONKCany OCHOBHbIE 6011 U NOTPe6bHOCTU
KaK CaMMX CaMO3aHSITbIX IPaXkaaH, Tak U KOMMaHUM, paboTaloLmX C HUMM.

KomaHpa npoekTa

AHacTacusg Yyesuno AMuTpuii HOBOYEHKO MapuHa BockoBckas

CTapLumii NpOeKTHbIN nnaep AHanuTuK

CTapLumii aHanuTuK

HaTtanbs MBaHOBa AHTOH XXunbLoB

Mnaflwmnn aHanuTnK Mnafwun aHanuTnK
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Coaep)xaHue

. Poccuickumin pbiHok (~ 15 cTp.)
. 3apy6exHbliii pbiHOK (~ 10 cTp.)
. MHeHuns akcnepTtos (~ 10 cTp.)
. KnueHtckuii onpoc (~ 12 cTp.)

. MpoaykToBoe npeanoxeHne: 6aHKOBCKUIA M HEGAHKOBCKMIN CepBUC Anst caMo3aHsATbIX (~ 15 cTp.)
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. Mpunoxenwne (~ 10 cTp.)



BCE AAHHbIE AOCTYIMHbI B MNOJIHOM OTYETE

FRANKRG

1 POCCMUCKMUN PbIHOK
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C 1 anuBapsa 2019 roaa B Poccun gencrByeT cneumasibHbii HAI0roBbli pexum «Hanor Ha
npodeccuoHaNbHbIN Aoxoa>»

Hanor Ha npogeccnoHanbHbI 0X04 — HOBbIV CNeLMasbHbIN HAaOroBbI PEXWUM sl CAMO3aHSTbIX B N2 401-®3 no6aeneH nyHkT 70, Ha 2 .
rpaxaaH PO u rpaxaaH cTpaH, Bxoaawmx B EBpasunickmin sakoHoMmnyeckuin coto3 (benapycs, rofla 0CBOOOX/AOLLMIA CaMO3aHATHIX ;o AN
ApMeHus, KazaxcTaH 1 Kuprusus). ¢uznmy ot ynnatel HA®J! Ha goxodsl, k
NoNny4YeHHbIE 3a OKa3aHune ycnyr | 1 AHBapsa
penetutopcTtea / yoopku / npucmoTtpa 3a « 2017 r. ¢
neTbMu / yxoaa 3a 60/bHbIMU. y
HeatenbHoCTb caMo3aHAToro perynmpyetcsa N2 422-d3 «O npoBeaeHUM SKCNepuMeHTa no WHvumatvea He monydmna T ~- -7
YCTaHOBJIEHMIO CMeLManbHOro HaIoroBoro pexxuma «Hanor Ha npodeccnoHanbHbIN 40X0A». Pexum pacnpocTpaHeHus.

nevctyeT Ao 31 aekabps 2028 roaa. B 3TOT nepuoa CTaBKM Hanora He U3MEHSATCS.

Bctynaet B cuny N2 422-d3 o BBesieHue
CMeunanbHOro HasoroBoro pexuma ans
CaMO3aHsATbIX. Hanorosbin pexum ¢ aHBaps
[ECTBYeT Ha Tepputopun 4-x cybbekToB 2019 T.

FopgoBoi foxon Hanor: Hanor: P®: Mocksbl, MOckoBCKO 1 Kanyxckoii
He 6onee: 4%/ 6% obnactsix u Pecnybnuke TaTapcTaH.
2,4 MJ1H Py5 npun pacyeTax ¢ npu pacuetax c UM u
huznmuamm opraHv3aumsmMm

Hanorosbiit pexum

o 1 aHBaps
[JencTeyeT B 24
cybbextax Po*.  2020T.
KakoBbl 0co6eHHOCTH AeATeNIbHOCTU Kakue Buabl AesATe/IbHOCTU HE NoaxoaaT
caMo3aHATOro? CaMO3aHATbIM? .
Hanorosbin pexxum 1 Wions

X npoAaxa NoAakUU3HbIX 1 MAPKUPOBAHHbIX AENCTBYET Ha TeppuUTopum 2020 T.
TOBapOB; Bcex cybbekTos PO.

X rnepenpojaxa ToBapoB, KpoMe TOBapOB
CcOoBCTBEHHOr0 NPON3BOACTBA;

X nobblua M npogaxka nonesHbIX MCKOMaeMbIX;

X pa60Ta Mo areHTCKMM Aorosopam un OKOHYaHWe AencTBus 31 pekabps

[l0roBopaM KOMUCCUMN, cneumnanbHoro 2028 r
HanoroBoro pexuma. ’

v Hann4yme cobCTBEHHOIO Aena;

v/ OTCYTCTBME HAEMHbIX pabOTHUKOB;

v/ 10X0fl, HE NPEBbILLAIOLLNIA YCTAHOBNIEHHYIO
3aKOHOM CYyMMYy;

v 1eATenbHOCTb HE BXOAUT B CMMCOK
OrpaHNYeHU NO AEATENIbHOCTHU.

*B MockBe, CaHkT-IMeTepbypre, B MockoBckoi, Kanyxckoi, Bonrorpaackoit, BopoHexckoid, JleHuHrpaackoi, Hukeropoackoi, HoBocmbupckoit, OMckoii, PocToBckoii, CamMapckoi, CaxanuHCKoiA,
CBepasioBCKoW, ToMeHCKoW, YensabuHckoi obnacTtax, B KpacHospckoM 1 MepMcKoM Kpasix, B HEHELIKOM aBTOHOMHOM OKpYre, XaHTbl-MaHCUIACKOM aBTOHOMHOM okpyre — tOrpe, iMano-HeHeukoM
ABTOHOMHOM OKpyre, B Pecnybnuke bawkoptoctaH u Pecnybnuke TatapcraH.

WcTouHuk: oduumanbHbii cant ®HC Poccum, pasaen «Hanor Ha npodeccmoHanbHbli foxoa»; ObuumanbHbIi MHTEPHET-NOpTan npaBoBol MHdopMaumu, Maii 2021 T.
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KonunyecrBo CaMO3aHATbIX pacTeT ABY3HAYHbIMM TEeMNaMM

3a bonee yeM ABa roga B paMKax 3KCMEpUMEHTa C AvHaMuKa Kon-Ba caMo3aHATbIX B P® 2019-2021 rr., ThiC. Yesn.
CaMO3aHSATOCTbIO HA HOBbIM HAMIOrOBbIN PEXUM NEpPELLn

6onee XX MUNIMOHOB rpaxkaaH. Mo coobiennio ®HC, B XXX
Hayane nioHsa 2021 nx konnmyecTso Aoctursio XX MJIH

yeJsioBekK. XXXX +XXX%

MX KonnyecTBo pacTeT ABY3HAUYHbIMKM TEMMNAMuU +XXX%
exxekBapTasibHO, 1 3a 1 kBapTan 2021 roga opmumanbHo XXXX
3aperncTpupoBaHHbIX CaMO3aHSATbIX CTano Ha XX% +XX%

6onbLue. XXXX

XXX +XXX%
OCHOBHbIMU ﬂleLIVlHaMVl TaKoro pOCTa MOX>XHO CHUTATb 0

cnepytowme akTopsbl:

e YA06HbIV HANOroBbI peXxuM ansa noaen, paboTaroLmx
Ha cebs (no cpasHeHuto ¢ UMM). B ycnoeusix naHaeMmm -
N OBLLEr0 CHUXXEHMUSI JIOXOI0B HACENEHUS], B TOM Yncne !

1 Manoro 6usHeca, AN NbITAOTCS ONTUMU3NPOBATb 4Q2019 1Q2020 2Q2020 3Q2020 4Q2020 1Q2021
CBOM BbIM/aThHI.

o [IMmKUTanM3aumns sKoHOMUKN. Bce 6onblue nnatexei
MPOXOAST OHNaMH, CaMO3aHsTble rpaXkaaHe onacarTcs
BHUMaHu1s co cTopoHbl ®HC, no3TOMY BbIXOASAT U3

TEHW Y HAYMHAKOT NNAaTUTb HaMOW. Mo oueHKkaM pasHbIX UCTOYHWUKOB, peasibHOe KONMMYECTBO Jloaen,

paboTatowmx Ha cebsi, B Poccum 6onblue odpuumansHon umdpbl:
o CTpemneHne KOMMaHWIM COKpaTUTb pacxoabl Ha

pabouyto cuny, BbIBOAS COTPYAHUKOB U3 LWWTaTa U
3aMeHsI MX Ha BHELWITATHbIX CAMO3aHATbIX = XXX yenosek, No AaHHbIM nccnenosaHus HAY BLLUD.
paboTHMKOB. HekoTopble cdepbl 3aHATOCTU (HanpuMep
TaKCM, Kypbepckasi 40CTaBKa) NpakTU4ecku
MOMHOCTBIO NepeLLv Ha paboTy C CAMO3aHSATbIMMU.

= XXX yenosek, no oueHke PoccTaTa.

= XXX yenosek, No MHeHUO PAHXuI'C.

WcTounumk: aaHHble ®HC, 2019-2021; PocctaT; HUY BLUD, «PbIHOK ycnyr camo3aHaTbIx rpaxaaH», 2021.

* UMCNo CaMO3aHATLIX MO COCTOSIHMIO Ha 23.12.2019 no 3asBneHuto rnaesl PHC Muxanna MuwycTuHa.
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Fpynna caMo3aHATbIX rpa)kaaH HeogHopoAHa

O(ZbMLI,Ma}'IbHO 3apPErncTpnpoBaHHbIE M1aTENbLUMKKX Hanora Ha I'IpO(beCCVIOHa)'IbeIl‘/JI aoxop — 6onbluas HEOAQHOPOAHAaA rpynmna. Mo pe3ynbTaTaM
npoBeAEHHOIr O Frank RG dHa/n3a, Mbl AEZIMM CaMO3aHATbIX rpaXXAaH Ha HECKOJ1bKO rpynn, y KOTOPbIX OTINYAETCA KITIMEHTCKOE NoBeAEHNE U I'IOTpeﬁHOCTVI.

MoapabaTbiBatoLme caMo3aHATbIE UMEKOT ohuLMasibHOe TPYAOYCTPOMCTBO, @ CaMO3aHSATOCTb OPOpPMUAY Anst
neranusauum csoen noapaboTkm (B CMEXHOM UM MHOW cdepax).
Moppab6arbiBarowme

CaMO3aHsATbIe Hanpumep, no 6yaHsAM camMo3aHATbIN paboTaeT B 0h1Ce, @ Ha BbIXOAHbIX AE/AET BbINEUKY Ha MPoAaXy Mau
ycTpamnsaeT otoceccun. Vinm Takon camMo3aHATbIN NapanienbHo CAAET XXUAMOLWAAb U MAATUT HAJOor Ha
AOMNOSTHUTESbHBIV 1OXO/ OT apeHAbl.

HaéMHble camo3aHsTble 06bIYHO NPEAOCTABASAIOT YC/IYyrv AN oaHoro pa6oroaarens. Mo cyT 310
g [ONrOCPOYHbI hopMaT COTPyAHUYECTBa C pabOTHUKOM B cdepax, rae KoMMaHusaM yaobHee paboTaTb C
a€MHbIE CaMO3aHATLIMW FpaXKAaHaMu, YeM NPUHUMATL UX B LUTAT MO TPYAOBOMY AOrOBOPY.

caMo3aHsTble )
Yalle Bcero HaéMHble caMo3aHsaTble, 0(hOpMMBLUME CTaTyC CaMO3aHSITOCTM NO TpeboBaHuio paboToaaTens, TPYASTCS
B HM3KOKBaMULMPOBAHHbIX cchepax: Takcu, Kypbepckme Cnyx6bl, KNMMHUHT U Np.

Y camMoCTOATENbHbIX CAMO3AHATLIX CAMO3AaHATOCTb AABJ/IAETCA OCHOBHbLIM BUAOM AEATEIbHOCTU 1 NCTOYHNKOM

CaMocTosiTenbHble noxopa. Y HUX 06bI4HO HECKOMBbKUX UMM MHOTO PasHbIX KIIMEHTOB: Kak U3MUecKuX, Tak 1 IpUANYECcKUX v
e (COOTHOLLIEHME 3aBUCUT OT cneLmdmnkm cepbl JeSTENbHOCTM CaMO3aHSToro).
caMo3aHsTble hm3nmua JTioan, odbopMmMBLLME CAMO3aHATOCTb Kak husnyeckoe nmuo.

CaMO3aHsITble NpeAnpUHAMaTENN gcpﬁnnpwHwMaTenw, y KOTOpPbIX MOXET 6bITb 1 UMM, 1 000, n caMmo3aHATOCTb; uim beiBwme UMM Ha

Wctounumk: Frank RG.
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3aKa3uMKM yCyr nosyyaroT Kak 60HyCbl, TaK U PUCKU

OuyeBUHbI NpenMyLLECTBA PaboThbl C
CaMO3aHATbLIMM FpaX/aaHaMu Kak ans
du3NYECKMX, TaK U ANS IOPUANYECKUX NnL,.

HanbonblumMM pUckoM Ansi 3aKazunka-
du3nmua aBnseTcs ...

[ns topnuy 6onblue pUCKOB, 0AHAKO OHU
MOryT 6bITb HUBENMPOBAHbI CENYac UIu co
BPEMEHEM MYTEM CNEAYIOLLNX AENCTBUN:

v
o
Vo

Y}

HekoTopble 3aKka34nkm-topanLa C MacCoBbIM
HaMOM CaMO3aHSTbIX CO3AAl0T CreumanbHoe
nporpaMMHoe obecneveHue aAnst Takmx
paboTHMKOB, NO3BONSAOLLEE UM NONyYaTb
3aKasbl, OTYMTLIBATLCS O BbIMOSIHEHWH,
noslyyaTb OnnaTy 3a CBOW TpyA.

Ana 3aka3unkoB-pusnuy:

e OnepaTuBHOE NoNy4veHne ycnyrn (MMHMMYM 610pOKpaTMn N HENOCPEACTBEHHOE @
obLleHne C UCMONHUTENEM YCITYTY MO3BOJISAIOT COKPATUTL BPEMS BbINO/IHEHUS 3aKa3a).

e DKOHOMMSA MHAHCOB (YCyrn caMo3aHAThIX 06bIYHO AELlLeBNE, YEM aHanornyHas pabota opauu).

Ans 3aKa3ynuKoB-OpanLY:

e Hwu3kasa Hanorosas Harpy3ka (He Hy>Ho nnatuTe HA®DJ1 n cTpaxoBble B3HOCHI, TONbKO OM/iaTa
ycnyr).

¢ He Hy>HO onnaumBaTb 60IbHUYHBIM, OTMYCK U Apyrue Bbinnatbl no TK.

e (CB060AHOE pacTop)KeHWe A0oroBopa.

e OnnaTta paboTbl, @ He NPOBEAEHHOr0 B 0hrCe BPEMEHM.

Ana 3aka3umkoB-pusnuL: e
L] 'EEL

Ans 3aKa3uynKoB-OpanL:

Uctounmk: ®HC, cepsuckl no pabote ¢ camo3aHaTbiMmn (KOHTYp, TuHbKOD®).
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+ ewé 11 cnanaos B pa3aene
B NMOJSIHON BEPCUN OTYETA
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2 3apy6e)XHbin pbIHOK
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[lona caMo3aHATbIX B pa3HbIX CTPaHax

OcHOBHOe 0T/InYMeE C Poccueil 3aKio4aeTcs B TOM, 4TO 33 [ona camo3aHATbIX rpa)xaaH B obuem uncne TpyaoyCTPOEHHOro
pybexkoM caMO3aHATble He UMEIOT OrpaHU4YeHui no HaceneHus crpaHbl, %

aoxoaamMm. 3aqaCTyro OHU MPOCTO NNAaTAT Haslorn no

NPOrpeccUBHOIA LWKane, KoTopasi pacTeT Mo Mepe pocTa NipUMeaHme. [padyik NOCTPOEH Ha AaHHbIX

AIOXOA0B. BceMupHoro baHka, KOTOpbIV K KaTeropum

CyLLeCTBYIOT pa3Hble UCTOYHMKWN CTaTUCTUKK NO CaMo3aHsITbIX OTHOCUT: paboToparenei,

CaMO3aHATOCTV B MUpE, OT/IMYAIOLWMECS Mexay cobom CMeunanucTos, padoTatolmx Ha cebs 1 UneHos .
MeToA0/Iornen noAacyeTa. NPON3BOACTBEHHBIX KOOMEpPaTUBOB. XX%

CornacHo AaHHbIM BcemmnpHoro baHka, KoTopbii
OCYLLECTBNSET EXEroAHY0 aHaNIUTUKY YNCIIEHHOCTH
CaMO3aHsTbIX B MUpe, Hanbonbluas A0Ns CaMO3aHATbIX Cpeau
BCEro TPyAOYCTPOEHHOr0 HaceneHus 3adukcnpoBaHa:

® B cTpaHax AdpuKK, rae oHa aocturaet XX%;
® B cTpaHax tOxHon AMepukn ¢ koM B XX%;

XX%
® B cTpaHax A3uu BrIoTb A0 XX%.

v v 0,
AHanus 3Tux nokasaTesien roBopuT 0 60/1ee BbICOKOW aone XX%
CaMO3aHATbIX FPaX/1aH B Pa3BUBAIOLLMXCA CTPaHaX 1 B o XX%  XX%
CTpaHax C 60/bLUNM TEHEBbIM CEKTOPOM. XX% 0

B 2019 rogy cokpaTW/cs NPOLEHT CaMO3aHATbIX rpaXkaaH B ... Xx% X%

MNcTouHMK: aaHHble BcemmpHoro baHka, 2019 r.

11

XX%
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Camo3aHsaTbie B EBpone

EBpona cunTaeTcs NMAepoM B KOHTEKCTE MNOAAEPXKKM CaMO3aHsTLIX rpaxkaaH. Hambonbliee
KONMYeCTBO (MHTEX M BAHKOBCKMX NPEeAsIoXEHNIN CaMO3aHSATbIN MOXXET 0BHapYXXWTb B
LeHTpanbHon EBpone.

KT0o npenocraBnsieTr ycnyru ans CaMO3aHATbIX:
OCHOBHbIE «NapTHEPbI» CAMO3aHATbIX — 3TO MONOAble HE0HAHKM, KpyMnHbIe UMdpoBble 6aHKN K
buHTEXMN.

Cpeau Hux:

e Starling Bank — kpynHewmii 6putaHckuin undgposoi 6aHK;

e Fyrst — 6aHk-cTaptan ot Deutsche Bank ¢ TapreToM Ha camM03aHsTbIX M Masnbi BU3HeC;
e Coconut — 6yxranTepckuii CepBuC ANsi CaMO3aHSITLIX U Apyrue.

Kakue ycnyru npeaocTaBisitoT CaMO3aHATbIM:

BonbWMHCTBO 6aHKOBCKMX M HEBAHKOBCKUX CEPBUCOB CaMO3aHATbIE MOMYT MOJTyYNUTb 6ECNNATHO,
ochopMMB 6a30BbIN NAKET YCNYr. B To e BpeMsi, Aake NiaTHble NAKETbl A1 CAMO3aHATbLIX CTOAT
3HAUUTENIbHO HUXKE, YEM aHANOrMYHbIE MaKeTbl ycnyr ans 6usHeca.

Kak oTunTbIBaloTCA O HaJlorax:

B EBpone y 60nbLUMHCTBA CTPaH CXOXWUIA anropyMTM Nofayn OTYETHOCTU: HEO6XO0AMMO 3aMnONHNUTb
JIOKYMEHTALIMIO Ha calTe (BHECTWU NACNOPTHbIE IaHHbIE U Pa3Mep HaNora), 3anofHUTb
JIOMNONHUTENBHYIO MHbOPMaLMIO U 3adMKCMPOBATbL pa3Mep 0Xoaa 3a roa. MNocne aToro
OTNpaBWTb AeKNapaumto TMbo Yepes crneunann3mpoBaHHbI canT, TMb0 OTHECTU B HAIOrOBYHO B
6yMaxxHOM Buge.

Hanpumep B N'epMaHmmn Heo6x0anMO 3anosTHUTL M NoAaTb A0 31 mions rpomMosakyto opmy:

e yKa3aTb pa3Mep AoXo[a B Mecsl, Hanmuue aeten u hdopMy MeacTpaxoBKu;

¢ BbI6paTb CEMENHOE MOSIOXXEHME U UCTOYHUK MOJTYYEHHOrO 10X0Aa;

* HY)XHO 3aMnOoHUTb KaXabl pa3aen: peKBU3UTbI CYETA, K KAKON HaNOroBoM OTHOCKLLILCS,
yKa3aTb NacnopTHble AaHHble ¢ HoOMepoM IdNr. KTo He Xo4eT 3Toro AenaTtb caM, HaHMMaeT
Hanorosoro areHTa 3a 50 eBpo B MecsL;

e yKa3aTb pa3Mepbl B3HOCOB HAa MeAMLMHCKOE 1 A0MNOSIHUTENTbHOE CTpaxoBaHue.

UcTounuk: Frank RG, odmumanbHble poccuitckue u 3apybexHble caiTel ®HC 1 cepBMCOB Mo paboTe ¢ caMo3aHsTbiMuK, 2021.

OchopMneHne caMo3aHATOCTU B CTpaHaxX
EBponbi

YT06bI CTaTb CaMO3aHATLIM B FepMaHuK, BaM
cnegyert:

1. TMonyunTb MAEHTU(DUKALMOHHBIA HOMEp —
IdNr. 370 aHanor poccuitckoro MHH. IdNr
[aloT Yepes Tpu Hedenn nocne 3asaB/eHns B
HanoroBy!o.

2. B HeM Hy>HO yKka3aTb npeanonaraemsbiii
[0X04, BUA AeATenbHOCTH, AUMSIOM,
ceMenHOe NOMOXEHME U NOoCeLaeT u
3asBUTENb LIEPKOBb.

B Benimko6bputaHmmn odopmneHme
CaMO3aHSTOCTM CX0Xe C opopMieHneM busHeca:

B CoeanHeHHOM KoponeBcTBe caMo3aHsATble
MoOryT paboTaTb Kak CaMOCTOSITENbHO, TaK U B
COCTaBe MapTHepcTBa. B ToM uncne aTo MoxeT
6bITb MAPTHEPCTBO B paMKkax obLecTsa ¢
OrpaHM4eHHON OTBETCTBEHHOCTbLIO (Limited
Liability Company, LLP).

Takum 06pa3oM, CaMO3aHATOCTb IOPUANYECKN
NMAEHTUYHA OpraHu3aumm busHeca. EctecTBeHHO,
CaMO3aHATOCTb MOXHO COBMeLLAaTb C OCHOBHbIM
MeCTOM paboThl.
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CepBucbl ana caMo3aHATbIX B Mupe. EBpona (1/2)

CrpaHa Benukobputanums BenukobpuTtaHus Benukobputanums

. o ! ! . i
Tide O tide | coconut Coconut.  starling Bank Starling

‘ 1 : Bank

KomnaHus . baHk Tide 6bin 3anyweH B 2015 rogy. . Coconut — 3T0 YMHbII ByXranTepckuit . Starling Bank — 6puTaHcKkuii LdpoBoit
. OCHOBHas ero Lesnb — NoMoLLb ManoMy | CepBu1C Ansi caMo3aHsTbIX (hUHTEX). . 6aHK. «CueT ansa 6usHeca» 3anyLueH
| NpeanpuHUMaTenbCTBY. . TpocToe NpunoxeHue ans y4yeta | cneumanbHo Ans Manoro busHeca ¢
! | ABVKEHNS AEHEXHDBIX CPEACTB. | Lenblo AaTb €My XOPOLUKIA CTapT.
§ B 3aBMCMMOCTV OT BO3MOXXHOCTEMN, § ®uHTEeX Npepnaraet cCaMo3aHSATbIM ABa § baHk npepnaraet caMo3aHATbIM
| MpeanpuHUMaTesb MOXET BbIGpaTh OAMH U3 | NnakeTa: | cnegytowme BO3MOXXHOCTU:
| Tpex TMNoB akkayHTa (Free, Plus nnu . !
| Cgshback) v ’ . «Side Hustle Plan>» (3,6 gynToB/Mec.): ¢ HeT KOMUCCUI NO TpaHCTPaHMUYHBIM
) . » 30 6ecnnaTHbIX onepauuii/mec.; nepeBoaaM; P P
3 i o [IpuMKpenneHne YeKkoB B MPUIOXKEHUN; !
. CueTt «Free» (0 dyHTOB/MEC.): . PscqepT Ha/T0rOB: P " 1 e OepapadTbl A0 150 000 ¢dyHTOB;
Lo CTYMN K CYe YJIEHOB KOMMNaHMu; ! .
! Aocry vy v_o omMnaHnu; e Otnpaeka 3 cyetos/Mec. becnnaTHo. OukaHcosan cTpaxoeka Ao 85 000
i o PacnucaHuve nnatexewu; ‘ ¢yHTOB;
. o VIHTerpaums c NpUIoXeHUsIMK Mo yYeTy | , o ..
! i «Professional Plan» (12 dyHTOB/MEC.): !

Mpennoxexue/ ' W aHanuTUKe; ; 0_ onal Plan> (12 dyHtos/ ) o ..

Mpopykr PO g o

o [lpyrve cTaHapTHbIe GOHYChI.

Cyet «Plus» (9,99 dyHTOB/MEC.):

ey
eny

.
ey

Cyet «Cashback» (49,99 ¢yHTOB/MEC.):

weey

UcTouHuk: Frank RG, ocduumanbHble caiTbl 6aHKOB U duHTexoB, 2021.

| Tawke, oba nnaHa BK/IOYatOT B cebsi:

.
aay

raay
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CaMo3aHsITble: NOTPEBHOCTM M NMepPCreKTUBbI Pa3BUTUS PbIHKA

MeTtoponormsi. dKcnepTHbie UHTEPBbIO

C anpens no Mai 2021 aHanuTukm Frank RG npoBenn 16 rny6uHHbIX MHTEPBbIO C NPeACTaBUTENSIMUM 6aHKOB, NaT(OpPM 1 NPOBaAEPOB NNaTEXEMN,

NOrpy>XeHHbIX B pa60Ty C CaM0O3aHATbIMU.

Kputepumn oTbopa 3KCNepToB: OCBEAOMIIEHHOCTb B TEME, PYKOBOASALLASA No3vumst (paboTa HanpsiMyto C CaMO3aHSTbIMU, UK C KOMMAHUSIMU,

NpUBNEKaoWMUMK UX B KAYECTBE UCMOSTHUTENEN).

MpoA0IKMUTENBHOCTL MHTEPBBIO C KaXkabIM 3KkcnepToM 20-60 MUHYT. Beceabl 66111 NpoBeaeHbl B (hopMaTe NonyCcTpyKTYpUPOBaHHOIO ry6UHHOMO

MHTEPBbLIO.

BnaropgapuMm 3a yyacTue 3KCnepToB:

7 ]]/]]ﬁ 6aHKoB

[leHe>XXHO-KpeANTHbIE OpraHM3aLmny,
OKa3blBaloLLME YC/TYr1 CaMO3aHSATbIMU U/Unn
KOMMNaHWsIM, OPUEHTMPOBAHHBLIM Ha paboTy C

5 mansoce — BTB
m % MKB

BaHk . MTC BAHK

b
nen@®baHK

A
-~
v

5

nnatgopMm

H{i

OpraHu3auum, NpeaocTaBnsoLLme
CaMO3aHSATbIM U 3aKa3yMKaM NIoLWaaKy, rae,
Te MOryT 3aKpbITb MOTPEGHOCTU B MOWCKE ApYr
Apyra, NPOBEpKe CTaTyca CaMO3aHATOro,
NPOBEAEHWUWN NNATEXEN U NOyYEHUN
3aKpblBatoLLMX AOKYMEHTOB.

== PokeT Bopk

(Caoq Pa6ora @

A

HAAMMKC

youpe

ﬂm atsririe. g

npoBanaepa
nnaTexen

4 B

OpraHuzaunmn, npegoctasnsowmne
CaMO3aHATbIM U 3aKa34nKaM yCnyru no
npoBeAEHNIO nnaTexen.

wi

wallet one

Y0 kassa
PATAN T WA
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FRAN K RG CaMo3aHsITble: NOTPEBHOCTM M NMepPCreKTUBbI Pa3BUTUS PbIHKA

Metoponormns. OCHOBHble TeMbI 4/ 06Cy)KAeHUs C SKCnepTamMmu

+ Kak 6bl Bbl ONM1canu NopTpeT CaMO3aHsAToro?

« YT0 nobyxaaeT noaen CTaHOBUTCS CaMO3aHATbIMU?

« Kak Bbl cunTaeTe, K KOMy OHM 6ame No CBOEMY NOTPEOBUTENLCKOMY NOBEAEHMIO — K DM3NMLaM UK K lopanuam?
« byaeT nu, Ha Ball B3rNs4, YBENMMUYMBATLCA KOIMYECTBO CaMO3aHATbIX B 6imdkaliume roabl? MNoyemy?

+ BblgensieTe nn Bbl CaMO3aHATbIX B Ka4eCTBE OTAENbHOM KaTeropum KNMeHToB? Vnn K KakoMy CErMeHTY KITMEHTOB Bbl MX OTHOCUTE— K PO3HULIE UK
MCB? Kakas cTpykTypa BHyTpu 6aHKa OTBEeYaeT 3a Ux 0b6cnyxusaHune?

+ Kakune npoayKTbl 1 yCyru Bbl Npeasiaraete CaMo3aHATbIM?

* BbinyckaeTe v 6aHKOBCKME KapTbl A5 CAMO3aHATLIX? B 4eM ux oTamums oT KapT ans gpusnuy?

» KpeauTbl 1 nnoteka A4ns camo3aHATbIX. YTO Bbl AyMaeTe Npo 3TU NPOAYKTbl C TOYKN 3PEHUS PUCKOB U AOXOAHOCTUN?

« HyxxeH v caM03aHATbIM CneumanbHbi hYHKUMOHAN B MHTEPHET-6aHKe MM MOBUTbHOM NpunoxeHun 6aHka? Kakown?

+ Kakue noTpebHOCTM CaMo3aHsITbIX FpaXaaH B (PUHAHCOBLIX YC/lyrax cemyac He 3aKpbiTbl?

+ Kakue y Bac nnaHbl N0 pas3BUTUIO HanNpasieHns 06CyXXMBaHUS CAMO3aHATbIX?

+ C kakumu npobnemMamu CTanknMBaKTCS KOMMNaHn1, NpoBOASLLME B3aUMOPACHETbl C CAMO3aHATLIMKU?

» EcTb N y Bawero 6aHka npoaykTbl Ans 6busHeca, paboTatowwero ¢ caMo3aHaTbIMU? Kakune?

« Yero He xBaTaeT Ha pblHKE (PUHAHCOBbIX NPOAYKTOB A1 KOMMaHWUW, KOTopble paboTatoT C CaMO3aHATLIMU?

 PacckaxuTte 0 B3aMMOAENCTBUM BaLLEN KOMMAHUM C CAMO3aHSTbIMU rpakaaHamu. Kak noBnnsio nNosiBNeHne CTaTyca CaMO3aHATbIX Ha Bally
OEeATeNbHOCTL?

» Kakosa cneunduka paboTbl C CaMO3aHATLIMY IpaXkgaHamm?

+ EcTb v npenmMyLecTsa paboTbl C CaMO3aHSATLIMM NO CPaBHEHMIO C (PU3MYECKMMMN nnuamm 6e3 Takoro ctaTyca wam ¢ NnpeanpyHuMaTensimMm?

+ Crankvmeanucb N Bbl C KAKUMK-TO C/TIOXHOCTSIMM Npu paboTe ¢ caMo3aHsATbIMKU? Kakumn?

+ Kak y Bac BbICTPOEH NpOLECC BbIM1aTbl CAMO3aHATLIM?

» Buaute nu Bbl NOTpebHOCTL B CneunanbHbiXx 6aHKOBCKMX cepBMCcax A5 BbINaaT CaMo3aHATLIM? Hy)Ha fiv npoBepKa cTaTyca CaMo3aHATOro Uan
apyrve onumm?

* HyXHbl 1 caMo3aHsATbIM cneuunanbHble hMHaHCoBbIe cepBuchl? Kakme?



FRANKRG

BCE AAHHbIE AOCTYMHbI B MOJIHOM OTYETE

+ ewé 8 cnanaos B pa3aene B
NOJSIHOM BEPCUMN OTHETA

18



BCE AAHHbIE AOCTYIMHbI B MNOJIHOM OTYETE

FRANKRG

4. KnuneHTCcknm onpoc



BCE AAHHbIE AOCTYMHbI B MOJIHOM OTYETE

FRANKRG

CaMo3aHsITble: NOTPEBHOCTM M NMepPCreKTUBbI Pa3BUTUS PbIHKA 20

Metoponorusi. ®oKyc-rpynnbl C CaMO3aHATbIMM rpaXxaaHamMm

®oKyCcMpOBaHHbIe rpynnoBble MHTEPBLIO bblnn NpoBeaeHsl Frank RG ¢
CaMO3aHATbIMU XMTENsIMU MOCKBbI B KOHLE anpens 2021 r.

leorpadusa nccnenoBaHus onpeaeneHa, nucxoas ns cratuctnkm OHC:
45% Bcex camo3aHATbIX rpaxaaH (no AaHHbIM Ha 01.03.2021)
3aperncTpupoBaHbl B . MockBa.

Fpynnbl pecnoHAEeHTOB 6blIM C(POPMUPOBAHbBI MO ABYM
KpUTEpUsM:

1. Ocob6eHHOCTU AeaTeNbHOCTM Kak CaMo3aHAToro. bbinu BbiaeneHsl
TPY KaTEropmMm CamMo3aHsITbIX FpaXaaH:

® CaMo3aHsATble, AN KOTOPbIX 3TO SABMSETCS OCHOBHOM
OEATENIbHOCTbIO.

* MmMetowwme NoCTOSHHYIO paboTy rpaxkaaHe, AONOHUTENBHO
0(POPMUBLLME CAMO3AHSTOCTb A5 NoapaboTKu (3TO MOXKeT
6bITb Kak cchepa OCHOBHOW AESTENbHOCTU, TaK U He
CBsi3aHHas C Hel cdepa).

* WnameuayanbHble npeanpuHuMaTtend, ohopMmeLLne
HaNoroBbIM cTaTyc camo3aHsToro (HMA, T.e. Hanor Ha
NpodeCccUoHanbHYO AeSTeNbHOCTD).

2. BospacT. B kaxaoi kaTeropmm caMo3aHsTbIX OTAENbHO 6blin
nposeaeHbl No ABe HOKyC rpynnbl C peCnoHAeHTaMM pa3Horo
Bo3pacTa — mnagwero (ao 35 net) u crapwero (36 neT u ctapLue).

O6Lee KONMUYECTBO pecnoHAEHTOB B 6 (poKyc-rpynnax
coCcTaBuNo 41 yenoBekK, 13 HUX 26 XeHLWMWH, 15 My>uunH.

CocraB ¢okyc-rpynn:

Bospacr po 35 Bo3pacrt 36 ner

Mpynna

Py : ner . Mcrapwe
: -7 Yyenosek -7 Yyenosek
: CaMO3aHATOCTb KaK OCHOBHas : :
; - (5 »eHWwwuH, * (3 >EHLWMHbI,
- esATENbHOCTb : :
5 : 2 MY>KUYMHbI) 4 MY>XUWHbI)
- CaM03aHSATOCTb Kak ' 6 Yenosek -7 Yenosek
‘nogpaboTtka (MMetoLwmne (4 XEHWMHBI, (4 XXEHLLUMHBI,
- MOCTOSIHHOE MeCTO paboTbl MO : 2 MY>XUMHbI) - 3 MY>XYMHbI)
- AOroBOPY) : :
-7 yenosek -7 yenosek
: CamozaHsTble UMM (6 KeHLWwH, - (4 >KEHLMHbI,
: -1 My>4mHa) -3 MY>UMHbI)

B nccnenoBaHum NPUHAIKM yYacTMe CaMO3aHsITble rpaXxaaHe,
3aHMMatoLMecs creaytoLein AesTenbHOCTbIO:

PeMOHTHbIe paboTbl, CO34aHNe CalTOB M UX AU3aliH, YCAyru Ncuxosora,
KOHCA/TUHI, KypbepCKue yCyru, rpy3onepeBo3ku, aHUMaTop, opraHu3aLms
MEpONpUATUIA, NEPEBOAYMK, ONUCaHWE BU3HEC-NPOLIECCOB, KonupaiiTep BGusHec-
CTaTel, ayauT 3asi0B TOProBbIX CeTei, ycnyru dotorpacda, npohainHr -
TPEHWHI MO PaCcro3HaBaHMIO /KM, IOPUCTBI, CAAYa KBApTUpbl B apeHay, SMM,
npenoaaBaTesb aHrMACKOrO A3blka, MOAENUHT, byxrantep, paboTHWUK TOProBoM
30HbI, MHXXEHEP MPOEKTUPOBLLIMK CUCTEM 3HEPrOCHABXKEHWs1, SKONMOr YCIyr,
noronef, COCTaBEHWE OrOBOPOB B CTPOUTENbHOMN (UpMe, SKCMepT no
6€30MacHOCTM [OPOXXHOrO ABWXEHUS, YCIYT CTPAXOBaHWUs, PEKPYTUHT,
apXuUTeKTOp, AM3aliHep, NpoAaXa TOBapoB COBCTBEHHOrO MPOU3BOACTBA:
LITeMnenbHas NpoayKLUMs, CBEYM, Mbl/O, IOMALLHASA BbiMeyka.



FRANKRG

MeTtogonorus. ®oKyc-rpynnbl C CAMO3aHATbIMMU. OCHOBHbIE TeMbl ANnN OGCY)KAEHMSI

+ PacckaxuTte 0 CBOeMn AeATeNIbHOCTM Kak CaM03aHATOro. YeM 3aHMmaeTech?

+ [loyeMy Bbl pewmnnm opopMnUTb CTaTyC CaMO3aHATOr0?

* KTO Bawu KNNEHTbI?

» [[e v Kak Bbl NLWeTe KITMEHTOB?

* 3aperucTpupoBaHbl /v Bbl HA KaKMX-TO MHTEPHET-NJIoWaaKax A5 nomcka 3akasos? Kakumx?
+ B uyeM nnocbl NICNOMb30BaHUS Takow nnolaakm? Kakme ecTb HefoCcTaTkm?

» B kakoM 6aHke Bbl 06CNyXnMBaeTechb?

 [Mpepnaraet nu 6aHK Kakme-To 0cobble Tapudbl UK YCNYrK ANs Bac Kak CaMo3aHATOro? Kakne MMeHHo?

« EcTb N1 B BaleM UHTEpHET-6aHKe pa3aen ANna Bac Kak CaMO3aHATOro YenoBeka? Kakol pyHKLMOHan TaM npeactaBneH? HyxkHo N 4Tto-To A06aBuThL?
+ [Monb3yetecb NpunoxeHveM «Moi Hanor»? Yto aenaete yepes 310 NpunoxeHve? Kak oueHnBaeTe ero yaobcreso?

« Kakum cnocobom nonyyaete onnaty OT KJIMEHTOB?

+ Crankvmeanucb v € TPYAHOCTSIMU NPW NOJTYYEHUN OMNaTbl 3@ CBOW TOBapbl/ycnyrn? Kaknmmn?

« Kakune nokyMeHTbl Bbl 0O(pOpMNsiETE NPU BbINOSTHEHWMM PaboTbl ANS KOPUANYECKUX NNL?

* YTt 6bl Bbl MOI/IM NPeanoXxuTb 6aHkaM, GUHAHCOBLIM KOMMaHUSAM caenaTh A1 CAMO3aHSATLIX rpaXxaaH?
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N He6aHKOBCKMU cepBUC ANS
CaMO3aHATbIX
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®HC Poccum obecneunBaeT BCe OCHOBHbIE NOTPE6HOCTU CAaMO3aHATbIX Yyepes

npuwioXxxeHme «Mon Hanor»

«MoW Hanor» — npunoxenne ®HC Poccumn ans HanoronnaTenbLMKoB
Hanora Ha npodeccMoHanbHbIN Aoxod. OHO MOMOraeT 3aperncTpUupoBaThLCS
1 paboTaTb Ha IbFOTHOM CreLpexrMe, Tak Ha3blBaeMbli Hanor Ass
CaMO3aHSTbIX.

MOW HANOT

BcraTb Ha yyeT B KauecTBe CaMO3aHATOro
MOXXHO TpeMs cnoco6amm BHYTpMU Peructpauus
npunoXeHus «Moi Hanor»:

> peructpauusi no nacnopty P® yepes TenedoH
WNW MIQHLLET;

> PErncTpaums Yepes IMYHbIN KabuHeT
HanoronnaTenblumMKa Ha cante nalog.ru;

> peructpaums yepes EauHbin noptan Focycnyr. SR —

NONE30BHMA Mok

OBPATHTLCA B TEXNOANEPKKY

3TO NPUNOXEHNE — OCHOBHOWM MHCTPYMEHT ANsi B3aMMOAENCTBUS
CaMO3aHSITOro 1 HanoroBol MHCNEKUMK 63 BU3UTOB B MHCNeEKUMIO, 6e3
OH/aMH-Kacckl, byxrantepum n aeknapaumin. OHO 3aMeHSIET Kaccy U
OTYETHOCTb, OTMNPABNAET YBEAOMIIEHNS O CPOKAX YnnaThl HANIOroB U
MHOroe Apyroe.

MpunoxeHue paboTaeT 6ecnnatHo ¢ TenedoHa, NNaHweTa, Yepes3 NMNYHBbIN
KabuMHET Ha KOMMbIOTEpE.

C noMoLbIO NPUIOKEHUA « MOW Hanor» caMo3aHATbIN
MO)XKeT:
v' opMnpoBaTb M OTNPaBNSATb ¢ Hosannposama ©
K/IMEeHTaM Yekn no Homepy
TenedoHy UK Ha nouTy;

v/ MpocMaTpuBaTh AOXOAbI,
HAYUCIIEHUSA U

3a40/1XEHHOCTb,
3 540,00° e
_ < Onnara Hanora
v/ MNaTuUTb Hanor c KapTbl U1n 141,509 0,909 J =
Nno KBUTaAHLUMU, NPpUBA3aB
6aHKOBCKYIO KapTy; L
NOCNEAHME ONER| ! o y
o ChaTue ¢ yvera (2]
v’ noaTeepxaaTh AOX0Abl U o Gapme o
pernctpaumio, dopMupys —
CNpaBKW BHYTpU -
MPUNOXEHWS;
re: 1250,00 #

v/ nNpeKkpaTuTb perucTpaumio B
KauecTBe CaMO3aHSTOro B
noboe Bpems, noaas
3asBfieHns yepe3
NPUIOXEHME.

——

NcTouHmk: odmumanbHbii cat ®HC Poccun. Pasaen «Hanor Ha npodeccroHanbHbI foxoa», Man 2021 r.
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NMpoaykToBoe npeanoXxeHme 6aHkoB Ansa camosaHaTbix (1/3)

- 06cnyxuBaHme
: . CAaMO3aHATbIX B
: BaHk | KayecTBe:

®usnuuo UM cHNA 6aHkKa

- Hannuue paspena ans
' CaMO3aHATLIX Ha
: opmumanbHOM caiite

: Momowb 6aHka
: Npy perncrpauum
. CAMO3aHATOCTHN

- Hannume oTpenbHoro

: pasgena B MO6MJIbHOM
: NpUnoXKeHun 6aHKa/IMUYHOrro | CAaMO3aHATbIX
. kabuHeTa QIS CaMO3aHATLIX

» BupTyanbHas kapTa

Camo3aHsiTble: NOTPeBHOCTM 1 NePCneKTUBbI Pa3BUTUS PbiHKA

: - Ycnyru ans opraHusaumii,
 Yenyr v npoaykTs! ans | KOTOpblE COBEpLIAIOT

- BbINJ1aTbl CAMO3aHATbIM

25

BaHk 1 ABTOMATV3MPOBaHHbIN

: :+ CrpaxoBaHve CepBUC MacCoBOW BbINMATHI
: CamMo3aHATbIM 6e3 puckos

- BaHK 2 ‘+  KpeautoBaHue x

: baHk 3 x 3apnnaTHbIf NPoekT

- BaHk 4 “+  KpeautoBaHue

X
X

XXX

:+  PelweHwue no npuemy
: nnarexen ot
napTHepoB 6aHka

CepBuC Anst MaccoBbIX
BbIMAAT CAMO3aHSTLIM

DNebetoBas kapTa
i+ Osepapadt

CepBuC Ans KOMMaHui,
paboTatoLmx ¢
CaMO3aHSTbIMM

-+ CTpaxoBaHwue

x

X

Pewwexne ansa paboTsl €
CaMO3aHSATbIMU

:+ CrtpaxoBaHue
“+  KpeantoBaHue

X

ASRYANA YA NN NANL N NANE
X XX XX | SSAKIKNK S

AR S YA Y N NANA NN NA N

ANANA NN NI VA NA NN NANEN

' JRNANA NI NI VA NL NN N N

X

Cucrema BbInnaT ans
paboThbl C CaMO3aHATLIMU

McTouHmK: odmumarnbHble cainTbl 6aHKkoB, Mai 2021 .
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[le6eToBble KapTbl CO cneyuasibHbiMu TapudamMmn A1 CaMO3aHATbIX He pacnpoCTpPaHEeHbl

Ha pblHKe

C pocToM NonynsipHOCTM TEMbI CaMO3aHATOCTH, 6aHKkK Havanu o6aBnsTb B
CBOM MOBUSIbHBIE NPUTOXEHNS N MHTEPHET-6aHKK cneumanbHble pa3aensi
Ansi caMo3aHsTbIX. Ho cneuuanbHble aebeToBble KapThl C Tapudamu ans
CaMO3aHsTbIX rpaXkaaH npeanaratoT Aaneko He BCe UMPOKM Ha PbIHKE.

BonbWMHCTBO 6aHKOB HE BbIAENSIET CAMO3aHSITLIX B OTAENbHYIO
kaTeroputo. CamMo3aHsITbIN rpaXkaaHWH Kak U3NNLI0 MOXKET OTKPbITb
nobyto aebetosyto kKapTy B baHke.

CneumanbHble NPeANoXXeHUs Mo Ae6eTOBbIM KapTaM A/ CAMO3aHATbIX, Kak
npaBuno, NPeAcTaBnsAioT U3 cebsa 06bIYHYI0 KapTy Ans ¢uvsnuua
0CO6bIM MaPKETUHIOBbLIM NMO3ULIMOHNPOBAHUEM.

Hanpumep, VestaBank n baHk CaHkT-MeTepbypr npeanaratoT caMO3aHSATbIM
oTAenbHyo AebeToByo KapTy. B VestaBank anst caMo3aHsATbIX
NpeaoCTaBnSeTcs cneunasnbHbii TapudHbIM NnaH «CaMo3aHATbIN».

XoTs B baHke CaHkT-MeTepbypr caM0O3aHATbIN TOXKE MOXET 3aBeCTu tobyio
nebeToBylo KapTy, Ha canTe baHka B pasaene «CaMo3aHATbIE» eMy
npeanaratot agebetosyto kapTy ACHUTAIO. bnarogaps AONONHUTESNbHBIM
NPeEMMYLLECTBAM 3TOM KapTbl, CAMO3aHSITbIN MOXET ....

OuyeHb peako caMo3aHATbIM BbiMycKaloT Ae6eToByro 6M3HEC-KapTy.
Hanpumep, MTC baHk npegnaraer ...

WcTouHuk: odbuumanbHble caitel baHka CaHkT-MeTepbypr, VestaBank, MTC BaHka, Mait 2021 r.

MpuMepbl Ae6eTOBbIX KapT AJ1I CAMO3aHATbIX:

@ BAHK
= CAHKT-METEPBYPT

[ebeToBas kapta ACHUTAIO.

* BbIinyck n o6cnyxmBaHune kaptbl: 6ecnnatHo

+ SMS-yBenoMmneHua: 1-i1 Mecal 6ecrninaTHo, Aanee 69 py6./mec.

- BHeceHue/cHsAiITUE CpeacTB yepe3s 6aHKOMaThbI
BbaHka/6aHKOB-NapTHepoOB: 6ecnnaTHo

+ Mex6aHkoBckuii nepesoa: 1,5%, min 50 py6.

+ B0O3MOXXHOCTb OniaThl Hanora Ha I'IpO(beCCVIOHaJ'IbeIX noxon

60oHycamu APKO

é:::'s VestaBank

[ebeToBas kapTa co cneumanbHbiM T/l «CaMO3aHSATbIN».

+ BbInyck u o6cny)xuBaHue Kaprbl: ...

+ SMS-yBefjOMNIEHMSA: ...

* BHeceHue cpeactB yepe3 6aHkoMaTbl BaHka/6aHKoB-
MapTHEpPOs: ...

- CHsaTHe cpeacTs uepes 6aHkomaTtbl BaHka: ...

+ Mex6aHKOBCKMIA NepeBoa: ....

n MTC baHk

BupTyanbHas kapTa ans camo3aHaTbix CAM.

* BbInyck u o6cny)xmBaHue KapTbl: ...

+ SMS-yBenomsieHus: ...

- BHeceHue/cHsAiITUE CpeacTB yepe3 6aHKOMaThbI
baHka/6aHKOB-NAapTHEpPOB.: ...

+ Mex6aHKOBCKMI1 NepeBoa;: ...
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Ha pbiHKe cywecTBYOT NJ1aT(hopMbl, KOTOPbIE NMpeasiaraloT CeKTp yc/yr oqHOBPEMEHHO
ANS OpraHu3auui U A4S CaMO3aHATbIX

Ha pblHKe nosBAstoTCs NnaThopMbl, Ha KOTOPbIX
BCTPEYaloTCs 3aKa3umK-topuanyecKkoe Lo U
NCMOSTHUTENb-CaMO3aHSTbIN.

MnaTdopmMa He TONbKO NPefoCTaBNsEeET
BO3MOXXHOCTb 3aKa34MKaM U UCMOSTHUTENSM HalTK
K/TMEHTOB, HO W 3aKpblBAET BOMPOCHI C OTYETHOCTLIO
06enx CTOPOH CAENKM.

0O6s13aTeNnbHbIM YCIOBUEM A1 pEerucrpauum
MUCNONHUTENSA Ha nnaTdopmMe ABnseTcs
HaJiMume cTaTyca CaMO3aHSTOCTH.

Ecnu ucnonHutenb He SBNSIETCs NAaTENbLNKOM
Hanora Ha NpodgeccMoHanbHbIi 4OX0A, TO Ha caTax
nnaTtgopM HaxoanTC AeTaNbHas MHCTPYKLUMS, Kak
0(pOpMUTbL CaMO3aHATOCTb.

Mocne oopMNeHNs caMo3aHATOCTU U perncTpaLmm
Ha nnaTdopMe, CaMO3aHSThI MOXET NPUCTYMNUTD K
pa3MeLLeHMIo NpeanoXeHni Ha nnaTdopMe unm
HayaTb OTK/IMKATbCS Ha NPEAIOXEHNS] KOMNaHWM.

Uctounuk: Frank RG, 2021.

Mpouecc B3anMoaencTBUs MeXAyY 3aKka3uyMKOM U UCMOJTIHUTE/IEM-CaMO3aHATbIM
06bI4HO OpraHu3oBaH Ha naTdopmax cneayrowmm obpasom:

3aKasuuk /
WcnonHutenb

CO3/AaET 3asiBKy Ha MOUCK OMNJIQYMBAET BbIMOSHEHHbIN

ncnonHuTens/ Ha 3aKa3
OKa3blBaeMble YCIyru u
nybnukyet ee

1 P

I  nnatdopma |
3aKasuuk /
WcnonHuTtens

OTK/IMKAETCS Ha
noaxoasiuue npeanoxKeHus

A S
3akasumk ad Mnatdopma |
| U

NepeBoauT AeHbIM
ucnonHuTeno, opmMupyer
I OTYETHbIE AOKYMEHTHI,
CO3AET YeKn Ansa obeunx
CTOPOH, YAEPXXVBAET Hanoru
Ha [OXOA WCTIONHUTENS

| l
dopmMmpyeT Ans 3aKa3yuka

JOKYMEHTbI / aKTbl O
WcnonHutenb

BbINOJIHEHHOW paboTe
I NoyYaEeT ONaTy C yYeToM

YOEPXAHHOro Hasnora, Yeku

Wcnonnutenb

BbIMNOJIHAET 3aKa3
300 Mexay 3aKa3vumkoM u

UCMOTHUTENEM: COrJlalleHve /
[0roBop 06 okasaHuu ycnyr
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I1naTc|)opr| NOMOratoT CaMO3aHATbIM HAUTU KJINEHTOB U 3aKpbliBa€T BOMpPoOCHI C

OTYHETHOCTbIO
Ha pblHKke nosiBnseTcs Bce 60sblue nnaTdopM Ans CaMO3aHSITbIX: Ha

NOLLAAKE BCTPEYAIOTCS 3aKa3UUK-KOMMAHWUSA U UCMONHUTENb-
CaMo3aHATHIN, npoucxoaut 30, NPOBOAATCA NAaTEXMK.

MnatchopMbl AN CAMO3aHSATLIX MO3BOJIAOT MM HE TOMbKO Pa3MeCcTUTb
06bsIBNEHME O NPEAOCTABNSAEMbIX YCNYraX, HO U OTK/IMKATbCSA Ha
NPeANoXXeHNs: KOMMAHUM.

CnekTp ycnyr, npeaocrasnsieMbi niatcgpopmMmamu gns
CaMO3aHATbIX UCNOJTHUTEJIEN:

BuTpuHa c 3akazamu

1€ MNonydeHune Buinnat
1=

x| CepBuC aBTOMaTMHECKOI ynnaTbl
=, Hanoros

(dopMmnpoBaHue YeKoB Ansl
[] CAMO3AHATBIX

[l

ABTOMAaTU3MPOBAHHBIVA
3/1EKTPOHHbIN
JOKyMeHTo0obopoT

HekoTopble NnaTchopMbl NpenaraloT CaMo3aHATbIM AOMNO/IHATESNbHbIE
ycnyru. Hanpumep, nnatgopma HaiMukce ...

WcTounmk: oduumanbHble cantel HAMMUKC, Ceost PaboTa.pd, Qugo, PokeT Bopk, Mait 2021 r.

Mpumepbl hyHKUMOHaNa naaTdoOpM AN CaMO3aHATbIX ANA
NoucKa 3aKa3oB:

PokeT Bopk
Rocket Work

®DyHKUMOHaN

© TMomck 3akasos

28

© TonyyeHue Buinnat

© ABTOMATW3MPOBAHHBII 3MIEKTPOHHbII
' [OKyMeHTOoob60opoT

AR IANRNANANAN
N E SIS RN ANEN RN

' JRNANANA N NN
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MeTogonorna nccnegoBaHus

OueHKa pblHKa

OueHka konuyecTsa HeoduruManbHO paboTaroWwmx rpaxaaH, nonaaatoLmx
noa KpuTepumn caMo3aHATOCTH, Ha KoHel, 2020 roga nposoannack Ha
OCHOBaHWM AaHHbIX PoccTaTta (Aons HeoduumuanbHO TpyAsLEerocs
HaceneHus, KoNM4ecTBo TPyA0CnocOobHOro HaceneHus, AaHHbIe No
[0X0A4aM HaceneHusl — fons cneumannctoBs ¢ 3apaboTtkom 100-250 Thic.
py6. B MeC. 1 cBblwe 250 ThiC. pyb. B MeC. — 6blm 3KCTPanoMpoBaHbl Ha
HeoduumanbHO paboTatoLwmx).

MoTeHUManbHOe KONNMYECTBO YEI0BEK, KOTOPbIE MOrYT
3apPErnMcTpmpoBaThCa B KQYECTBE CAMO3aHATbIX rpaXkaaH Ha KoHel, 2020
rofla paccyMTbIBANIOCh KaK CyMMa TpeX OCHOBHbIX KaTeropui Noaei:
oduumnansHo 6e3paboTHble (AaHHble PoccTaTta), HeodmumanbHO
paboTatowme (aaHHble PocctaTta), MukpobusHec (UM v topavua — AaHHbIe
®HC).

TpyAoBble MUFPaHTbI U 0PULMANBHO TPYAOYCTPOEHHbIE rpaXaaHe PO He
YUUTbIBA/IUCb B PAcYEeTe, TaK Kak B TEKYLLEN 3KOHOMMUYECKON CUTyaLmm
Mbl HE OXXWAAEM CyLLECTBEHHOMO NMOTOKa Nepexoaa 3TUX KaTeropui B
CaMO3aHSATbIX.

MporHo3 Frank RG Konn4yecTsa 3aperncTpMpoBaHHbIX CAMO3aHATBIX K
2024 roay 6b11 paccunTaH Ha OCHOBAHWMM PETPOCNEKTUBHbBIX AaHHbIX ®HC
0 KOJIMYECTBE CaMO3aHATLIX MOKBAPTAsIbHO, C UCMONb30BaHNEM METOoAa
3KCMOHEHUMNANbHOro Crna)knBaHus.

Joxoabl 3aperMcTpupoBaHHbIX CaMO3aHATbIX rpaxkaad B 2020 rogy no
oueHke Frank RG paccunTaHbl U3 CpeaHerooBoro Konm4ecTsa
camo3aHsATbIX (noacyeT no AaHHbIM ®HC) 1 cpeaHero MecsayHoro Aoxoaa
CaMO3aHsTbIX BO BpeMs naHaeMum (no agaHHbiMu BLLD 3710 18 273 pyb.).

[loTeHuUManbHbIe A0X0Abl 3apPErMCTPUPOBAHHbLIX cCaMo3aHaTbiX B 2024 rogy
paccuMTaHbl U3 UX KOIMYECTBa U CpeaHEro Mecsa4yHoro 4oxoaa.
Mcnonb3oBancs cpeaHuin MecsivHbIi 4oxo4 camo3aHsiToro B 2020 roay no
AaHHbIM BLLD (18 273 py6. Bo Bpems naHaemun ana 2020 roaa, v Kak
min B 2024 roay; 28 882 py6. oo naHaemmn — ans max goxoga B 2024
roay). MHdnaums B pacyeTax He yunTbiBanach.

C60p NpoAYyKTOBOro npeasioXKeHus

B xo4e usyyeHusi NpoayKTOBOrO NPEASIOXEHNS ANt CAMO3aHATbIX Obln
nccneaoBaHbl

* 41 6aHK (y 35 13 HuXx obHapy>KeHbl NpeanoXeHns AN CAMO3aHATbIX
rpa)xgaH).

AsnaTtcko-TuxookeaHckuit baHk, AK bapc, Anbcta-baHk, baHk ABaHrapa,
baHk JleBobepexHbiin, BaHk CaHkT-MNeTepbypr, baHk PUHCEPBWUC,

BKC BaHk, Becta, BocTtouHbii, BTB, Ma3npombaHk, AenobaHk, KUBU BaHk
(camozaHsiTble), KC BAHK JlawnT, KybaHb KpeaunTt, JIOKO-baHk,
MoaynbbaHk, MockoBckuii KpeautHbin BaHk, MTC BaHk, MpoMcBsidbbaHK,
MpocTo|BbaHk, PanddanzeHbank, PHKB, PocbaHk, Poccenbxo3baHk, CBEP
BAHK, CKBb-baHk, CoBkoMbaHk, CypryTHedTerasbaHk, TuHbkohd baHk,
Touka baHk, YEPUP, Ypan @[], Ypancub, ®K OTKpbITHE,
YensbuHsectbaHk, FOHMKpeanT baHk, baHk 131, TalkBank, XAUC.

24 MHTEpHeT-NNaTdOpPMbI U MapKeTMeica, UCNob3yeMble
CaMO3aHSATbIMK

Poket Bopk, CBosi paboTta, KoHconb, YouDo, Livemaster, Avito,
C6epYcnyru, Moptan MoctaBwwkos, Yandex.Ycnyru, Profi.ru, FL.ru,
Wowworks, Paboune pyku, MUK ApeHga, MyGig, Hanumatens, LIMAH,
Qugo, Wildberries, PayAnyWay, Tome, lNpoaamyc, PayToDo,
CamozaHsaTble.pd.

+ 11 KOMnaHu-arperaTopoB 3aKa3oB

Dome, EasyBox, Anaekc.Eaa, JocTtaBucta, AHaekc.Takcn, Cutumobun,
Uber, DeliveryClub, Elogistics, O-Kypbep, 3Hallka.

MHbopMaLma o NpeanoXxeHnsx n Tapudax cobpaHa U3 oTKPbITbIX
MCTOYHMKOB: C O(ULIMANbHBIX CAUTOB U KOMN-LIEHTPOB 63aHKOB U
KOMMaHUM.

MNepuoa cbopa AaHHbIX: anpenb-Man 2021.
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