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MpuBeTCcTBME NPOEKTHOW KOMaHAbI

YBaxkaeMble Konneru,

MpeactaBnsieM oT4YeT 3a 2 kBapTan 2023 r. no pbiHKY 6aHKOBCKMX KapT C MporpaMMamMum Bo3HarpaXxaeHuin «MOHUTOPUHI 6aHKOBCKUX reward-nporpamMm B
Poccun»,

CTpYKTYpHbIE M3MEHEHUS B SKOHOMUKE, PEryNATOPHbIE U3MEHEHUSI KAPTOYHbIX PACYETOB, @ TaKXKE U3MEHEHMUSI B3aUMOOTHOLLEHWI C NIATEXHbLIMM
CUCTEMaMM M NapTHepaMu CTaBsT nepea 6aHKaMm CrIoXKHbIE 3aaum BbICTPOro pearvpoBaHWst Ha U3MEHEHWS], ONMTUMU3ALIMKN JIMHENKN U COKpaLLeHWs!
pacxoAoB, He yXyaLluasi Npyu 3TOM KIMEHTCKUIA onbIT. Bo 2 kBapTane 2023 6aHKu1 NPOACIKUAN aKTUBHbIE KOPPEKTUPOBKM NMPOrpaMMm NI0SIbHOCTM KapT,
U3MEHSAS pa3Mepbl GOHYCHbIX HAYUCNEHMIM, CTOMMOCTb 0B6CNYXXMBAHUS, @ TakXKe NMPOLIEHTbI HA OCTATOK COBCTBEHHBIX CPEACTB MO CYETAM U KapTaM.

[JlaHHbIN OTYET COAEPXUT OMNepaTUBHYIO MHCOPMALIMIO O HOBbIX TPEHAAX, KAPTOUHbIX NPOAYKTAX, U3MEHEHMSIX YC/TIOBUI NPOrpaMM, akLMsaX No KapTaM, a
TaKXXe pacyeT cpeAHeN BbIrofbl M PIHKMHI 6aHKOBCKUX KapT C reward-nporpaMMamu.

Ero uenb — gaTb 6aHKaM BO3MOXHOCTb €XXEeKBapTaJZibHO OTC/IEXXNBATb UBMEHEHUA PbIHKA, @ TaKXXeE NMPeAOCTaBUTb aKTyaﬂbeIVI MHCTPYMEHT CpaBHEHUA
nporpaMmMm Ha OCHOBE €AnHOU METOA0/10Irnn (KaanynﬂTop BbIFO,D,bI), YAPOCTUTb nNpouecc MoaeNnnpoBaHn4a HOBbIX YCJ'IOBVII\/II nporpammM.

byaem npusHaTenbHbl 3a Ballk KOMMEHTapMKM, BOMPOChI U 3anpOoCkl N0 Pa3BUTUIO AAHHOMO UCCIeA0BaHMS.
Xenaem yaaum n JOCTMXEHMS! HOBbLIX YPOBHEWN KIIMEHTCKOM NOSNIbHOCTY.

C yBaxeHuemM,

KomaHpa Cards Frank RG

AHHa CTOrHMeHKo AHacTtacus LLUnwkvHa Dapbsa borpawkvHa filHa XpoMmoBa
CTapLmit NPoeKTHbIN Nuaep CTapLui aHanuTuk Beaywmin aHanuTuk AHanuMTUK
stognienko@frankrg.com shishkina@frankrg.com bogdashkina@frankrg.com khromova@frankrg.com
MapguvHa borueBa HaTtanua CaxxuHoBa Oapbs MNeTpaxkoBa HaTanbsa bensieBa

e Mnaawmii aHanuTuK N Mnaawmi aHanuTuK Mnaawmii aHanuTmK ACCUCTEHT aHanuTukKa
bogieva@frankrg.com 4 sazhinova@frankrg.com petrakova@frankrg.com belyaeva@frankrg.com
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06 nccnegoBaHum
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Llenn n MmeTtoauka uccnegosanusa (1/2)

Llenu n 3apaum nccnenoBaHus:

OnpeaenuTb OCHOBHbIE TEHAEHLIMU Pa3BUTUS NPaKTUKN YNpaBneHus reward-nporpammamu;
e OnucaTb OCHOBHbIE M3MEHEHWNS C MOMeHTa NpoBeaAeHus npeablayLiero nccnenosanus (1 keaptan 2023 r.);
e CpaBHWUTb YPOBEHb K/IMEHTCKOM BbIFOAbl U YCII0BMSI MO KAPTOYHbIM NMPOrpaMMaM BO3HarpaXaeHWu.

CpokM npoBeaeHua nccnepgoBaHus: anpenb — MioHb 2023 T.

061beKTbl uccnepoBaHus: reward-nporpaMMbl KpyNHeENLLNX 6aHKOB Mo nopTdento KpeanTHbIx kapT Ha 01.09.2022 no aaHHbIM Frank RG, a Takxe
Apyrux 6aHKOB N HE(MHAHCOBBIX YHAaCTHUKOB UCCNeA0BaHus.

lNpoaHanusnMposaHo KapT, Ha KOTOPbIX p€ain30BaHbl nporpamMmm BO3Hana)K,quVIl‘/II Y4YaCTHUKOB PblHKA, 4019 KOTOPbIX COCTaBJIAET CBbILLE
PblHKa nebeToBbIX KapT 1 OKOJ10 PblHKa KpEAUTHbLIX KapT.

CocrtasneH kaTtanor nporpamm C KONN4eCTBEHHLbIMN N Ka4YECTBEHHBIMU NMapaMETPaMu reward-nporpaMM — 6onee 200 kntoYeBbIX NnapaMeTpoB.

Ha ocHoBaHWM pacyeTHOM Moaenun «KanbKynsTop BbiroAbl» NPOBEAEHO CPABHEHME NPOrpaMM BO3HArpaXxxaeHUi 6aHKOB MO KPUTEPUIO BbIFOAHOCTU ANS
KMeHTa.

UCTOUYHMKM UccneaoBaHMUA: OTKPbIThle AaHHble Y4aCTHUKOB Uccrieaosanns (oduumnanbHble CaﬁTbI, KON/-LEHTPbI).
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Llenn n MmeTtoauka uccnegosanus (2/2)

Ol'paHM‘-leHMil MEeTOoANKMN:

I'Io,u,pasyMeBaech, YTO K/IMEHT OCYLLEeCTBNAET BCE CBOU €XeJHEBHbIE 6e3HannyHble TpaTbl NO O,ElHOl‘/JI KapTe (HB)'IHETCH KapTOVI nepsoro Bbl60pa).

MoapasyMeBaeTCs, YTO K/IMEHT BeAeT cebsi paLMoHaibHO, CTPEMSCh M3BNIEKATb MaKCMManbHYH NpubbiNb (BbIBUpasi COOTBETCTBYIOLLYIO CTPYKTYpe
TpaT KapTy, MakCcMMasbHble MOpPOory Npyu obMeHe HaKomMIeHHbIX GOHYCOB, MOKYMKWU Y Hanbosiee BbiroAHbIX MapTHEPOB U T.M.).

PacuyeTHas Moaenb noapasyMeBaeT OAHOPOAHOCTb TPAT, T.€. KIMEHTbI EXXEMECSYHO COBEpPLUAOT NMOKYMKM C NMOMOLLbIO KapTbl HA OAMHAKOBbIE
(DMKCMPOBaHHbLIE CyMMbI, B CBSI3M C YEM HE YUYUTLIBAETCS BO3MOXKHOE YBE/IMYEHME 3aTPaT K/IMEHTA BO BpeMs NPOBEAEHUS MapKETUHIOBbIX
MEepONpUATUIA UK B NOJb3Y ONpeaesieHHbIX NapTHEPOB.

Mo KpeaWTHbIM KapTaM pa3Mep TpaT 3aBUCUT TOJSIbKO OT NPOMUS KINEHTa U HE YUUTLIBAET OrPaHUYEHUS] KPEAUTHOMO IMMUTA.

He yunTbiBatoTCA (haKTOpbI, BAMSIOLLME HA CKOPOCTb Peasin3auum Bo3HarpaXxaeHusl, HaKoMIeHHOro KMEHTaMM C MOMOLLbIO NMPOrpamMMbl
BO3HArpaXxaeHWii: HanpuMep, yMeHbLUEHNE aBUAKOMMaHWEN YNCa MUMb, HEOBXOAMMbIX A5 MONYyYEHNUS NpeMUanbHOro buneta, BO BpeMs
pacnpoaaxw.

B pacueT Bbiroapbl KNiMeHTa OT XpaHEeHWS OCTAaTKOB Ha KapTe BKJIKOYATCA MPOLEHTLI, HAUMCNsSieMble Ha OCTAaTOK CPEACTB Ha CYETE KapTbl, @ Takxke
MHblE CNOCOBbI HAUYMCIEHMSI MPOLIEHTOB Ha OCTAaTOK COBCTBEHHBIX CPEACTB MO KapTaM C MporpaMMaMuy BO3HarpaXxaeHui, npeanonaratowme
HeobXxoaAMMOCTb yNpaBieHns cHeToM (perynsipHbii NepeBoj OCTaTKOB Ha CrieLuanm3vpoBaHHbIe HaKonuTeNbHble/cbeperaTenbHble cyeTa n 06paTHo),
€C/n 3TO SIBNSIETCS HEOTHEMIEMOM YaCTbiO CEpBMCA MO KapTe C MPOrpamMMomn BO3HarpaXxaeHUu.

Mo cneumanvavMpoBaHHbIM KapTaM B pa3Mep BO3HArpaXaeHusl KIIMeHTa Takxke BKJIOYAEeTCs U AOMNONIHUTENbHAs MaTepuasbHas Bbiroga (Hanpumep,
aBTonakeTbl). B pacyeT A0NONHUTENBHON BbIroAbl BKOYAETCS PbIHOYHAS OLIEHKA TONIbKO TeX ycnyr, akT n 06bem Nosb30BaHUS KOTOPbIMU MOXHO
CMPOrHO3MpoBaThb C AOCTATOYHOM [10N1EN BEPOATHOCTU. PasmMep noslydeHHON A0MONHUTENBHOMN BbIrofbl PACCUUTLIBAETCS Kak CyMMa 3KOHOMUM Ha
NpUOBPETEHNN aHANOMMYHOW YCNYri (CTOMMOCTY NPUOBPETEHMSI @HANTOMMYHOM YCTYTM Ha MAaKCUMAsbHO BbIFOAHbIX HA PbIHKE YCNOBUSX) U
CyMMUpYeTCcsl B (DMHANbHbIX pacyeTax C CyMMOW BbiroAbl MPOrpaMMbl.

Mpy pacyeTe BbIroAbl Y4UTLIBAOTCA PEryNsipHblE U AeKNapUpyeMble B YCII0BUSIX NPOrPaMM HAuMCIEHNUS OT NMapTHEPOB NO COOTBETCTBYHOLLMM
KaTeropuvsiM TpaT B COOTBETCTBMM C NPODUIIEM KIINEHTA.

LleHHOCTb MONy4YeHHOro BO3HArpaXaeHMsl OLLlEHMBAETCS YNCTIEHHO («KIMEHT, NoTpaTtuB no kapTte 100 TbiC. py6., NOAYyYUT BO3HArpa)kaeHue,
akBuMBaneHTHoe 1 000 py6.»).

PacueT nony4yeHHOro Bo3HarpaxxaeHus npon3soamMTCA Ha ABYXMOANYHOM FrOPU30HTE, NMO3BOJIAIOLLEM 6onee TO4YHO M 06BEKTUBHO CpaBHUTb pacxabl
no 06CAY>XMBaHUIO KapT 1 pa3Mep MakCMManbHO BO3MOXKHOMO BO3HArpaXaeHwms.
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Y4YacTHMKM uccnenosaHus

AHanu3 NpoAyKTOBOro NpeasoXXeHns NPOBOAWIICS Ha OCHOBaHWM KaTanora reward-nporpaMm u , BK/OYatoLLlero Bce
6aHKOBCKMeE KapTbl C reward-nporpaMMamMm KpynHenwmnx 6aHKoB, a Takxe Hambonee nHTepecHble reward-nporpaMmbl KPYMHbIX 6aHKOB U KPYMHbIX
KOMMaHui Heb6aHKOBCKOro cekTopa (TenekoM-koMnanmu, IT, e-commerce), Nnpeanaratolmnx KIneHTaM cobCTBEHHbIE MPOrpaMMbl NI0S/IbHOCTM HAa OCHOBE
6aHKOBCKMX KapT.

Katanor BkntoyaeT cnegytowme 6aHkm / reward-nporpamMmmbi:

TOMN-20 6aHKOB Ha pbiHKE KPeAUTHbIX KapT* Mpoune 6aHKMN He6aHkoBckue reward-nporpamMmmbl
1. C6epbaHk 20. MpomceszbbaHk 33. Omoney
2. TwHbkod @ baHk 21. IOHuKpeanT baHk

3. Anbda-baHk 22. MockoBckui KpeanTHbI 6aHK

4. BTb 23. YBPuP

5. CoBkoMbaHk 24. ABaHrapg

6. MTC baHk 25. baHk CaHkT-leTepbypr

7. Touta baHk 26. CMI1 baHk

8. XoyM baHk 27. baHk AK bapc

9. baHk Pycckuii CTaHaapT 28. baHK 3eHuT

10. OTT1 BaHk 29. BBPP

11. PanddanseH baHk 30. AOM.PO®

12. ®K OTKpbITHE 31. BKC baHk

13. MasnpombaHk 32. NHrocctpax baHk

14. PocbaHk

15. PeHeccaHc Kpeaut
16. KpeauT EBpona baHk
17. baHk YPAJICUB

18. Poccenbxo3baHk

19. ATb

* UctouHuk: Frank RG, MOHWUTOPUHI 06bEMOB pblHKa 6aHKOBCKOW po3HuLbl, 01.04.2022
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1 OCHOBHbIe TpeHAbl pbIHKa
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OCHOBHbIE TeHAEeHLUUU pa3BUTUA pbiHKA reward-nporpaMmm Bo 2 kBapTtane 2023 r. (1/2)

... CHY)KEHME onepauui ...

B cBs13M € 3TUM BaHKM ...

¢ BaHku npoaoMmMKaloT ...

— ... NPEKpaTVN BblAavy KpeaUTHOM KapTbl ...
— ... Bblgauy ...

e [locTeneHHOe BO3BpalLleHue ...

— Bo BTOpOM KBapTase HOBble KapTbl C IPOrpamMMmon ... ;
— ... 06HOBWN NporpammMy ...

MoHuTOpUHr 6aHKoBCKMX reward-nporpamm B Poccuun. Utorn II keaptana 2023

060poThI ... , MpA pyb. M UMCNO ... KapT, M/H ea.

Yucno ... kapT, MJIH LUT.

NcTouHmk: XX XX

... kKapTam, map4g pye.

9
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OCHOBHbIE TeHAEeHLUUU pa3BUTUSA pbiHKA reward-nporpaMmm Bo 2 kBapTtane 2023 r. (2/2)

e ... NpeACTaBusI HOBYIO Ae6ETOBYIO KapTy C BO3MOXHOCTBIO ...
e ... MPeANOXMS KIMEHTaM HOBbIV KapTOYHbIV MPOAYKT, HALENEHHbIN Ha ayAMTOPUIO C BLICOKMM YPOBHEM TpaT 3a ...

e KoppekTupoBKka yC/I0BUH ... MO KapTaM
... CKOppeKTMpoBan reward-nporpamMmy rno KapTam noce ...:

— BBen AoNONHUTENBHYIO ...
— Hayan npegnoxeHue ...
— OrpaHn4ymn BO3MOXXHOCTb NOAKSIOYEHUS ...

e PacuumpeHue ayauTopmMu v NoBbiLLEHUE NIOAJIbHOCTU KJIMEHTOB C NMOMOLbIO ...

— +aa W ... BO BTOPOM KBapTaJsie NPeAnoXusin HOBbIE ... KapTbl C NPOrpamMMoii JIOSIbHOCTH.
««» OBHOBMJT PEAJIOXKEHNE MO MONIOAEXKHOMN KapTe, CKOPPEKTUPOBAB ...
Pacwwmpsietca hopMaT NPEAIOKEHMS ...

baHkuM ckoppekTupoBsanm ...
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OCHOBHbIe MHAUKATOPbI pbiHKa reward-nporpamMm

OCHOBHbIE MHAUKATOPbI pbiHKa 6aHKOBCKUX reward-nporpamm,

e B TedyeHue 2 kBapTana 2023 roga cpeaHss BbIroaa ...
2 xBapTan 2023

* B uccneayemMoM nepuoae CpeaHnuii pasmep ...

o CpeaHsis CTOMMOCTb OBCNY>XMUBaHUS ... : va:e CEFMEHT

— [Ins MaccoBbIX U NMPeMUanbHbIX ... : © Ak C Ak
‘MokasaTenu | 2Q2023 | 1Q2023* | 2Q2023 : 1Q2022*

— B KpeauTHbIX KapTax NpeMmnanbHOro CerMeHTa ...

— MaCCOBblﬁ CerMeHrT ... Cpep,HVIVI NNUMUT HAYUCNEHUA

: BO3HarpaxgaeHus (cap rate), py6./mec. : XX, XX: -XX: XX, XX: XX, XX:

e B CTpyKType pblHKa C TOUYKM 3peHUs NNaTHOCTU KapT ... & : ; : ; : :
:CpeaHsis Bbiroaa, % ot Tpat XX X% XXnno XXX%: XX n.n.:

— [Mo pebeToBbIM KapTaM ... ;
:CpeaHsis CTOMMOCTb 06Cny>KuBaHwus,

— [lons NNaTHbIX KPEAUTHBIX KapT ... py6. B roa oK LXK XXX XXX XXX
: KK LXK XX XXX XXX

PacnpepeneHue KapT no ycsoBUSIM N1aTHOCTU 06cny)xuBaHus,
2 kBapTtan 2023

| Kkaptel  E o KapTbl
B KaptbiC...... KapTbl .......
..... KapTbl ..... KapTbl
lle6eToBbie KapTbl KpeauTtHbie kapThbl Heb6eTtoBble KapTbl KpeautHble kapTbl
CermeHT Mass CerMeHT Mass CermenT Affluent CermenT Affluent

W W

McTounuk: Frank RG

*Ha 01.07.2023 r. N0 OTHOLLEHMIO K NpeablayLuei oueHke pbiHka Ha 01.04.2023 r. B paMkax
«MoHuWTOpKHra 6aHKOBCKMX KapT C reward-nporpaMmamu»
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MoHuTOpUHr 6aHKoBCKMX reward-nporpamm B Poccuun. Utorn II keaptana 2023
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OCHOBHbIE€ XapaKTEepPUCTUKMN pbiHKa reward-nporpaMMm: CTPyYKTypa pbiHKa

B nccnenosaHuy npeacTaBneHbl 558 6aHKOBCKMX KapT ¢ reward-nporpaMmamu B 33 6aHKax M KOMMaHusIX.

MosiBneHne HOBbIX KapT ... CTpykTypa obbeMa KapT ..., NO-NpexHeMy ... kapTbl (XX%) ... kapTamu (XX%) u ... cerMeHT (XX%) Hag ... (XX%).

MNpepnoxxeHune kapT ....

PacnpepeneHue kapt ¢ reward-nporpamMmMamMm no
NNaTeXXHbIM CUCTEMAM™, KONTMYECTBO ...

@ VISsA mu= BN

Bcero kapt

LleneBble 60HyCHbIE

................................................... B
................................................... R TR PT PP PPRPRINY
................................................... I PPy
BOHYCHbIH ...

................................................... T PP PPy

WctouHuk: Frank RG, 2023 r.

Oe6eToBble VS. KpeaUTHbIE KapTbl B
reward-nporpaMmax, KoJIM4eCTBo ...

PacnpepneneHue kateropui Kaprt no
TMNam reward-nporpamm,
KONMYECTBO ...
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OrpaHnuyeHmne CyMMbl HAUMUC/IIEMOMN BbiroAabl: MaccoBble KapTbl (X/X)

PacnpeaeneHue reward-nporpamMm no pa3mMepy orpaHM4YeHusi CyMMbl HaUnCNieMoM Bbiroabl B Mecsiy (cap rate)
B MaCcCOBOM cerMeHTe, % OT obuero KonmyecTsa nporpamMmm

... 6OHYCHbIE I

LleneBble 60HYCHbIE ...

OrpaHuyeHus, P B Mec. - [XXXX—XXXX] [XXXX—XXXX] [XXXX—XXXX] [XXXX—XXXX] [XXXX—XXXX] - -

KnroueBble U3MeHeHusA
e Bo 2 kBapTane ...
o [lons KapT C OrpaHUYeHnsIMU CYMMbl BO3HarpaXKaeHusi B AManasoHe ...

McTounumk: Frank RG, 2023 r.
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OrpaHnyeHue CyMMbl HA4YMUC/IIEMOW Bbirobl

CpeaHui pa3Mep orpaHMUYEHUii HAUUC/IEHUSA BO3HArpaXkaeHun CpeaHuii pa3Mep orpaHMUYEHUi HAUUC/IEHUSA BO3HArpaXkaeHun
no KaTeropusiM NporpaMM, MaccoBbl€ KapTbl, p. B MeC. no KaTeropusiM NporpamMM, NpeMmasbHbie KapTbl, p. B MeC.

: Pasmep orpaHMyeHusi HAUUCNAEMOTro A K S Pasmep orpaHnMyeHus Hauncnsiemoro A K
- Tvn NporpamMmbl : BO3HarpaxaeHms, p. B Mec. g 1Q2023, p. g gTun nporpamMmbl : BO3HarpaxpaeHus, p. B Mec. g 1Q2023, p.

XXX XXX

Cashback XXX XXX

g
:

XXX YHuBepcanbHas 60HycHas
XXX : XXX :
XXX : XXX :
XXX : XXX :
- B cpeAHeM o pbiHKY XXX B cpeaHeM no pbiHKY XXX :
e B cpeaHem 3a 2 kBaptan 2023 roga nMMUTHI ... ¢ [lo npeMuanbHbIM KapTam ...
e PocT B OrpaHnyeHusix 0TMEYaeTCs B NporpaMmax ... e ... NporpamMma npoaeMoHCTpMpoBana ...
e Bceessnc... ¢ [lo BCEM OCTaNbHBIM ...

McTounumk: Frank RG, 2023 r.
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CTOMMOCTb 06CNY)>KMBaHMA ...

Oe6eToBble KapTbl: CpeaHssl, MUHUMAaJIbHas U
MaKcUMaJibHasi CTOMMOCTb 06cnyxuBanms™, P B roa

AQ2/Q1
Knaccnyeckne kaptol 0 XXX
™M
S 3onotbie kapTbl 0 XXX
o
g CpegHee 3HaYeHue 0 I XXX

MacCCOBbIX KapT

MpemunanscHble kapTel 0 _

Knaccuueckune kaptel 0

*
*

§ 30n0Thle KapThl 0
N

& Cpenuee suauenve
= MaccoBbIX KapT

MpemunansHble kapTel 0 _ //

WctouHuk: Frank RG, 2023 r.

e Bo BTOpoM KBapTane 2023 roga cpegHee 3HayeHue ...
e ... CPeAHEN CTOMMOCTY ... XapaKTepu3yeTcs ...

MoHuTOpUHr 6aHKoBCKMX reward-nporpamm B Poccuun. Utorn II keaptana 2023 15

KpeauTHble KapTbl: CpefAHsAs, MUHUMaJIbHasA U
MaKCMMaJibHasAs CTOMMOCTb OGCHY)KMBaHMiI*, PBrog

AQ2/Q1
Knaccuueckue kaptel 0 XXX
™M
g 30n0Tble KapThbl 0 XXX
N
g’ CpepHee 3HayeHue 0 l XXX

MaCCOBbIX KapT

Mpemvancsie kapror 0 I /e

Knaccuueckue kaptel 0

%
*

§ 30n0Tble KapTbl 0

N H HauyeHu

Q, Cpeanee snauenne ol
= MaccoBbiX KapT

Mpemanshsie kapro 0 [ //

Wctounuk: Frank RG, 2023 r.

¢ B npemMmnanbHOM cermeHTe cpeaHsast CTOUMOCTb ...

* Br/ltoyas BbIMycK KapTbl, FOA0BOe 06CNyXUBaHWe, NNaTy 3a NoAKIoYEHUE NPorpamMMm JIosbHOCTU. CTouMOocTb CMC-MHGOPMUPOBAHKUS HE YUUTLIBAETCS.
** 3HaueHWs1 CKOPPEKTUPOBAHbI C YHETOM UCKITIOUYEHMS U3 PACUYETOB CrieupasbHbIX NPEASIOKEHNI Ans 3apriaTHbIX KIIMEHTOB M CTOMMOCTb KapT C AOMOJIHUTENIbHO NOAKIIOUYEHHBIMU CEPBUCAMU U

noanuckamn
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3HauyeHue ... Bbirogbl ...

AvHaMuka cpegHeil, MUHUMaJIbHOW, MAKCUMaJIbHOW BbIirodbl NO TMNaM reward nporpamm,
% ot POS-06opoTa no kapTe

X, X% ® X, X% ® X,X%
a9 X, X% X, X%——@ X,X%
8 X X% @ X, X% ® X,X%
o . X X% ® X, X% ® X,X%
™ ashback X X% ® X, X%——® X,X%
)
S
= X, X% @ @ x.x% ® X,X%
n X X% @ X, X% ® X, X%
o - X, X% X, X%——® X,X%
8 Cashback X X% @ X, X%—® X,X%
N X, X% @ X, X% ® X,X%
B cpeaHeM Mo pbIHKY XX% @ O X X% ———8 X,X%
X X% @ X, X% ® X,X%
" - X, X% @ X, X% ®. 0
I X, X% @ X, X% *
Q 0 0 o X, X%
N X, X% @ X, X% ® X,X%
Q' Cashback X, X% X, X%—————————® X,X%
whed
5 B cpeaHeM No pbIHKY X X% @ O-xx% ©® X, X%
2 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
E
< C hback X, X% X X%p——————————@ X, X%
S X X% @& X, X% ® X, X%
8 X X% ® X, X% ® X, X%
N X X% @& X, X% ® X, X%
B cpeaHeM no pbiHKy X X% @ X, X% ® X,X%
X X% ® O-xx% ® X,X%

WcTtouHuk: Frank RG, 2023 r. PacueT Ha npodwunsx TpaT «ba3oBblit», cerMeHTbl Mass Regions u Affluent Moscow (cMm. MpunoxeHue 2).

CermeHT Mass

e Bo 2 kBapTane 2023 roga 3Ha4veHue
CpenHeN BbIroapl ...

¢ [porpammbl ¢ 60HYCHBbIM cashback u
ueneBble 6OHYCHBbIE ...

o CpeaHve 3HauyeHus BbiroAbl NPOrpamMm ...

CermeHT Affluent

¢ CpegHss Bbiroaa no kaptam Affluent
CerMeHTa ...

e HanbonbLyo AOXOAHOCTb B CErMeHTe
Affluent geMOHCTpUpPYIOT KapThbl C ...

16
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Bo3Harpa)xaeHus no reward-nporpaMMmaM B ... CEBrMeHTE ...

¢ [lebeToBble KapTbl ABNSOTCS Ans 6aHKa He AOXOAHBIM MPOAYKTOM, @ MHCTPYMEHTOM akBU3ULMK KMeHTa. PUHaHCOBbIE MOAENW NOAPa3LAENeHWA,
ynpasnsitowmx noptdensamm aebeToBbiX KapT, OPUEHTMPYIOTCS Ha 6e3ybbITOHHOCTL NpoaykTa. MCToOYHMKOM MHAHCMpOoBaHMs reward-nporpamMM OCTaroTCs
MexbaHKoBckue interchange-komMuccnm, KOTOPbIMM B6aHKM FOTOBbI MOSTHOCTLIO AENUTLCS C KMEHTaMM, UCMOSb3YIOWMMM KapTy Kak KapTy nepeoro Bbibopa

(ans Bcex MOKYMOK M eXXeAHEBHbIX ornepaLuii).

» PacnpepeneHme goxopaoB oT interchange ... MEXAy CerMeHTaMmM K/IMEHTOB MO AOX04aM: CPEAHSs Bbiroda KapT MacCoBOro CEerMeHTa ... interchange*, B
affluent cerMeHTe — ... ... JOXOAHOCTM KapT ... CEBFMEHTA HaJ CTaBKaMM ... KOMMEHCUPYETCS 3a CYET ...

CpepnHss Bbiroga no Ae6etToBbIiM KapTaM ¢ nporpaMmamm, % ot POS-o6opoTa

MporHo3npyemas cpeaHss ctaeka interchange* B 2023 r.

Mass MU= VISA@
X%X%
11
2Q2023 XX% @ @ X X% —0 XX%
|
|
2Q2022 X, X% L X, X% X, X%
11
2Q2021 X, X% 1 % X% X, X%
MU= VISA@
X°/oI )I(-Xo/o
2Q2023 X, X% - X, X% X, X%
| |
| |
2Q2022 X, X% Lol X, X% X, X%
| |
2Q2021 X, X% L X X% X, X%

KOHKypeHUMs Ha pbiHKE COCPEAO0TOYEHA Ha ... CETMEHTE, rae
nokasaTenv cpeHen JOXOAHOCTYU ... OT CTaBKy ...

B 2019-2021 rr. 6aHkM NpubAMXKaIMCh K ... MO CBOUM
reward-nporpamMmam, Koraa ... OT interchange no3sonsisu
(pnHaHcnpoBaTh ... , 1 % Mno KapTam.

CpenHuii pa3mep CTaBku interchange ..., 0HaKO pelleHne
LIB 06 orpaHnyeHUn Bo3HarpaX<aeHui 3a oniaTty B ...
KaTeropmsx ...

B AaHHbIN MOMEHT nporpaMmbl JIOANbHOCTU B ... CErMeHTe
ABNAAOTCA ..., ... 3@ CHET AOXOAHOCTU MO ... KapTaM.

Mo cpaBHeHWIO C NpeabiaywmM rogom 6opbba 3a ... KIIMEHTOB
.... B CBSI31 C CAHKUMOHHBLIMK OrpaHMYeHnsMK DyHKUMOHANa

KapT 1 6aHKOB, a Takxke ... B CTpaHe, 6aHKM .. yCnoBusl KapT,
CTPEMSCh ...

Bbiroga — cymMmma BCeX NMOMyYeHHbIX KITMEHTOM AOXOA0B MO KapTe (A0X0Abl MO MpPorpaMMam BOBHaI’pa)K,ClEHVIVI N HAYUCNIEHHbIE MPOLEHTbI HA OCTATKW MO TEKYLIMM N HAaKOMUTENbHbIM KapTO4YHbIM CHETAM
K/IMEHTA) 3a BbIYETOM pacxodoB Ha obcnyxmBaHve kapTbl (KOMMCCUM 3@ BbIMyCK, 06CNy>XK1BaHWE KapT M MAKETOB YCyr, CMC-YBEAOM/IEHWS) MPY YCNOBUW UCMONb30BaHWS KapTbl ANS1 BCEX MOKYMOK W

€XEAHEBHbIX onepauwﬁ.

PacueT BbIroabl ocyLLeCTBASIETCS Ha OCHOBaHUM Mogenu Frank RG «KarnbKynstop fosifibHOCTU» Ha Npodunsx TpaT KIMEHTOB «ba3oBbiii», cermeHThl Mass Regions u Affluent Moscow (cM. MpunoxeHue).

UcTouHuk: Visa, MasterCard, Frank RG, 2023 r.
* - pacyetbl Frank RG, 2023 r., cM. MeTogonoruto pacyeta B [punoxeHun 3.
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OcHOBHble MexaHMKu reward-nporpaMMm psrarMaHCKMX KapT: kateropum (X/X)

e Bce kaTeropum @fﬁ CoumanbHO-3HaYMMble KaTeropmm @
TpaTbl oT X ThIC. p. Tpatbl OT X ThIC. p. Tpatbl OT X ThIC. p.
Tpatbl oT X ThIC. p. e_ ______________ .0

e e L EEERE S -0

Q-------------- -Q € Tpati ot X ThiC. p.

0--~0--0

TpaThl OT X ThIC. Pi = m iiasnnms Ot X TbIC. P.
Ot X TbIC.

Tparsi o1 X Thic. p. @) - -»e 0 e

I
J

E ————————————— - B 3aBMCUMOCTH OT ...
o e e e e e i -
Tpatbl OT X ThbIC. P. e ------------------- —
Tpatbl OT X ThIC. p. B 3aBUCUMOCTM OT ... TpaTbl OT X ThIC. .
- Tpatbl OT X ThIC. p.

/L /L

OpHa kaTeropusi
MOBbILLEHHOIO

Heckonbko KETGFOpMI;I NOBbILLEHHOIN0 HavyncneHns

18

Ha4vynucneHus

’/ ’/

*BK/IIOYAIOT B paMKax ycrnoBui 6aHka XXX po3HMYHYIO MpofaXKy NpOAYyKTOB, OnnaTy TOMAMBa, MEAMLMHCKUE YCIYrY, YCIyrn 06pa3oBaHus U YCNyrM opraHn3aumnii KynbTypbl.
UcTounuk: Frank RG, ny6nnyHble Tapudbl 6aHKoB Ha 01.07.2023, 63 yyeTa NapTHEPCKUX HAUUCIIEHUI
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OcHOBHble MexaHMKMU reward-nporpaMm psrlarMaHCKUX KapT: HauucneHue Ha Bce (X/X)

e Bce kaTeropum @E’z CoumanbHO-3HaYMMble KaTeropmm @

'8
7 0 8%
S 3 o
Tdo
o] =
Sx @
£S5a
=
5 C
e 25
TpaTbl OT X ThIC. . ©
TpaThl oT X ThIC. P. 39
O-—0------------- (@) Tpatbl OT X ThIC. p. 5 o
=
x TS
®
C‘ &HEKXH'KE'OI )ET'HEi@' """"" = ngKan(a-OI&T-bIC-FG Mokynka ot X ThIC. p. = % §'
Se5
Q------- *@ ... NpoAyKT gg 3
O M
@-------- =) Tpatbi o1 X ThiC. p. A0 X ThIC. P. Ses
() 3
m
e Tpatbl OT X TbIC. P. =
'_
77777777 I
TpaTbl OT X ThIC. p. 0 9 qo:)f
- - -Q--- =) Tparsi or X ThiC. p. E
I
=
o .. 0 3
4 4
0 0,5 1,0 1,5 2,0 3,0 4,0 5,0 6,0 8,0 10,0 11,0 15,0 %

*BK/IIOYAIOT B paMKax ycrnoBui 6aHka XXX po3HMYHYIO MpofaXKy NpOAYyKTOB, OnnaTy TOMAMBa, MEAMLMHCKUE YCIYrY, YCIyrn 06pa3oBaHus U YCNyrM opraHn3aumnii KynbTypbl.
UcTounuk: Frank RG, ny6nnyHble Tapudbl 6aHKoB Ha 01.07.2023, 63 yyeTa NapTHEPCKUX HAUUCIIEHUI
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2 N3MeHeHUSA B NPOAYKTOBbIX
JINHEMKaXx

3aKpbiTbie NPOAYKTbI
AHann3 HOBbIX KapT
N3MeHeHMusa NO NpoAyKTaM
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Bo 2 kBaptane 2023 roaa 6aHkKm ...

CTpyKTypa usMeHeHMH NpoayKToB B 6aHkax B 2Q2023, Ta6nuua. UsmeHeHnsa 6aHkoB BO 2Q2023
KoNnyecTBo 6aHKOB

U3MmeHeHuns 6aHkoB BO 2Q2023

X/33 HasBaHue ;Anpenb Maii WioHb Wionb
T e #

Kputepun BO

% Ha ocTaToK XI 33

I\
e

- MexaHuka
: HaUMCNEeHUIA

I

o)

e Bo 2 kBapTane 2023 roga 6aHKKN aKTUBHEE ...
¢ Haunbonee noasep>XXxeHHbIMU N3MEHEHMWSIM OKa3asnCh ...

e TaK Kak ... AMHAMMKA N3MeHeHU % Ha OCTaToK ...

WcTouHuk: Frank RG
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KnroueBble BbiBOAbI: U3MEHEHUA B NMPOAYKTOBbIX JIMHEeNKax BO 2 kBapTtane 2023 roaa

... NIpoOMN30LW/IN USMEHEHUA B NporpaMMme NoAsIbHOCTU ... :
°
°

N '
Y KapT ... 06HOBMIACb NPOrpaMma JI0siSIbHOCTH ...

3a uccneayembit nepuoa Kapta Mir Supreme nosiBunach B JIMHENKE ...

XXX npeacraBuiv pbiHKY KapTbl C MporpaMmmMamMu I0aIbHOCTU 4514 ...

3a uccnepyemblii nepuop

X KapT

[OPEN|

o XXX npekpatun Bblgauyy ...

B anpene XXX npuocTaHoBw BbiAauy ...

o XXX npekpatun BbIMyCK KapThl ...
@ XXX 3aKpbln KpeauTHYIO KapTy ...
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KnroueBble BbIBOAbI: U3MEHEHUS MO KapTaM C NporpaMMaMm JIOSi/IbHOCTU BO 2 KBapTaJe
2023 ropa

CTOMMOCTb KapTO4HbIX NPOAYKTOB ... : B anpene 6aHku cTanu akTUBHO ... :
e ... 6aHKOB NOBLICUIN KOMUCCUIO ... (XXX, XXX, XXX, ...). e XXX BbinycTun ...
o XXX yMeHbLUW/T CTOMMOCTb BbIMyCKa ... o XXX TaKxe Npeanoxun ..., Mo KOTOPOW NPeayCMOTPEHbI

AOMONHUTENbHbIE HOHYCHI 3a ...
Mo kapTe ... oT XXX 6bi1a 06HOBNEHA NporpaMMa ST0S/IbHOCTMU.
XXX ckoppekTupoBan reward-nporpaMmmy, U3MEHUB ...
XXX paclumpumn npenmMyLiecTsa no NpeMmnanbHOMy NakeTy ...
XXX BbINyCTUA NEPBYIO ...

o XXX CHM3WUN rogoBy0 KOMUCCUIO 33 06CY>XMBaHME ...

Ha pbiHKe ... npou3oLWwnu cneayowmne n3MeHeHns:
e XXX B0 2 kBapTasne 3akpbi ...
e XXX B MIOHe 3anycTun ..., a B none — XXX ...

XXX n3meHvnn nporpamMmy siossibHOCTU A4 ...

XXX 3anyctun ...
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KaTteropmm BHOBb CTAHOBSATCS Ba)XHbIM 3J/1IEMEHTOM MapkKeTuHra reward-nporpamm (X/X)

MexaHuKu ynpas/ieHUs KaTeropmsiMm noBbILLEHHOr0 HAYNCNeHus

: KaTeropmm noBbIlLI€HHOr0 HaYNC/IeHNS : MaccoBbie KapTbl : MMpeMuanbHble KapTbl

XX XX
- MpeanaraioTcst Ha BLIGOP KINEHTa : :

XX

HecMOTps Ha NMANPYIOLLYIO NO3MLMIO KapT C ..., psia 6aHKOB BCE elle aKTUBHO MCMOJb3YET ... B CBOMX MeXaHWKax BOHYCHbIX Nporpamm:
[ )

KaTeropuv noBbILLEHHOO HAYMUCIEHUS MO ... KapTaM ANns ... CErMeHTa npeanaratoT XX nccneayemblix 6aHka u3 XX, oAHaKO MEXaHUKM YNpaBEHNS UMM

¢ [0 ... KapTaM 4aLlle NPUMEHSAIOTCS ..., YeM MO ... KapTaMm. 3DTO CBSI3aHO C pa3HV|u,e17| ... NoOBeeHNA pa3HbIX ... CErMEHTOB.

¢ B TO BpeMs Kak pblHOK reward-nporpaMM ABUXXETCS B CTOPOHY ..., OCTAIOTCS UFPOKM CO ..., BKIHOYAOLWMMK B Ce61 ... HAbop onuui, ... Mporpamm, ...
yCNoBusi Anst NOSTyYeHMs MAaKCMMa lbHOTrO BO3HArPaXKaAEHUS, ... OrpaHUYEHMsI.

*HaumcneHve Ha BCe MOKYMKU M 6a3oBbiii % Ha Bce + NOBbILWEHHBIN % B KaTeropusx
Wctounumk: Frank RG, 2023
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Mo maccoBbIM KapTaMm 6aHku npegnarator ... (X/X)

XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX

: KaTteropumn
' NOBbIWEHHOIro
: HaYUMcneHms

- MeHsitoTcs
. 6aHkoM*

MpeanararoTcs Ha BbI6GOP KNIMEHTY

. C

MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023

XXX

o o o o

25

XXX XXX XXX XXX XXX XXX XXX XXX XXX

®UKCUPOBaHbI

C_

>\ >

C

;ABTOVCHVFVI

ellel(elle]

>3 (B> (>

ellel(elle]

Onexpavnobyss - @

ellelelielellelecllNies]ellelelecllmeliele]le]

:JloM, pEMOHT

(olle]

‘DneKTpoHMKa § : § - @

(olle] ellellelelellelielelelielelelle]e] (ellellelele!

ellellellelellellelle! (ellel(e] ellellelelle] ellel(elle]

ellel(elle] ellel(ellelle] ellellelelelle] (ellellelelle]

[ Nellelle)

® ectb C BbIGOp U3 ...

Wctounmk: Frank RG

b noakntoveHne AOCTYNHO 3a ... A onpegenseTcs ...
* [1na nporpamMM 6aHKOB C NEPUOAMYECKM MEHSIIOLIMMUCS KaTErOpUsSIMM CMIMCOK yKa3aH Ha ropusoHTe 2-X NeT
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Uccneayemblie reward-nporpamMmbl 6aHKOB: anpenb — UioHb 2023 rr. (X/X)

: : Llenesas Llenesas Llenesas
: : BOHYCHBbIiA ‘YHuBepcanb- :60HycHas :60HYyCHas :60HYyCHas : : :
baHk : Cashback - cashback : Hasa 6oHycHas : (retail) :(travel) :(npoume) :nbpupHaa :C6epexxeHns :3aeMLUMK

XXXX ; - (1) — : — : — - : — ? — —
XXXX (1 XL A _ — — (1 - (2] — —
XXXX — Ve vy — v'1 vy : :

XXXX —_ vy N 1 T — - OV —

XXXX

®

oo

XXXX

XXXX : : : : : : : : 5

7 R 7 N 7S N N
- A == A e = -
- e - -
X0 OV, - V3 i = Ve | Oy Vi I @@ - - —
- e - - - - - —

Bcero ®/® /v XX/ XX/ XX XX/ XX/ XX XX/ XX/ XX XX/ XX/ XX XX/ XX/ XX XX/ XX/ XX XX/ XX/ XX XX/ XX /XX XX/ XX/ XX

Qe
I
I
I
®
I
I
I
I

®
I
I
I
I
I
I
I
I

. CYLLECTBYIOLME NPOrpamMMbl HOBble NporpaMMbl v’/ onumu rubpuaHbIX NporpamMmMm

WcTounumk: Frank RG, 2023 r.
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Pa3BuTHe NnapTHEpPCKUX NporpamMmm

XXX npekpatun Bblgady AebeToBoW KapThl ...

baHk XXX B anpene ...

B Tekywem kBapTane 6aHku He ...

KaTteropus ... 4OMOMHEHA eLle OAHUM NPOAYKTOM ...
CamMbiMK pacnpoCTpaHEHHbIMW KaTeropusiMu SBASIKOTCS ...

Ko6peHAoBble KapTbl MPEACTAB/EHbI Y ... YHAaCTHUKOB PbIHKA ...

MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023 27

XXX

XXX

XXX

XXX

XXX

XXX

XXX

XXX

XXX

XXX

Bcero

@ cyuiectsyioiume nporpaMmbl @ HoOBblE NpOrpamMMmbl 3aKpbITbE NPOrpaMMbl X HET NPOrpamMm
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NMapTHepckue nporpaMmmbl n onuum (X/X)

: KaTeropum napTHepos

: : ; : : : : : : - Komnblotep :
- BaHk - Mporpamma A3C XXX PXXA XXX E-com XXX Cnopt Hble Urpbl XXX Mpouee
300X XX ' Va2 o V1o Y1 - Va o V1
: o o . . . . . .

XXX XXX o

- XXXX o

| XXXX | XXXX °

- XXXX - XXXX ()

S XXXX - XXXX °

' CXXXX )

: - XXXX ()

- XXXX XXX X

: - XXXX Y
_ - XXXX V1

- XXXX - XXXX ()

§ EXXXX [ )

- XXXX :

: S XXXX °®

- XXXX XXX o

CXXXX - XXXX °

- XXXX o

- XXXX - XXXX °

[ CyllecTByouime nporpamMmmbl @® HoBble nporpaMmbl X 3aKpbITblE MPOrpamMmbl / ‘/ onuun rV|6pVI,C|,HbIX 7] MyﬂbTMGpeHﬂOBbIX nporpamMmm

Mctounumk: Frank RG, 2023 r.
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2.1 3akpbiTbie NpoAYKTbI
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3akpbiTble NPoAYKTbI 3a 2 kBapTan 2023 roga

' BaHK ‘MpoaykT - Reward-nporpamMma
Anpenb

S XXXXX L XXXXX e

- XXXXX - XXXXX R

- XXXXX - XXXXX S

MctouHuk: Frank RG, 2023 r.
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2.2 AHaNun3 HOBbIX KapT
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AHanus HoBbIX KapT (X/XX)
: : CToMMoCTb 06Cny)XKnBaHus

Kaptbi /
: Makera ycnyr

Mnar.

KapTta “cuctema : MpoueHT Ha octaTtok CKC SMS

Anpenb

XXXXX, XXXXX
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[ononHuTenbHbiE NPpUBUIErn

' He6aHKOBCKMe cepBUCbI

: ®MHaHcoBble _
© M aKumm

Reward - nporpaMma . MPOAYKTbI

L MU
. VISA

XXX, XXXXX
- MU
© VISA
y . ........
XXX, XXXXX
MMl s
© VISA
' . .......

WUctounwmk: Frank RG, 2023 r.
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2.3 W3MeHeHMsa No NpoAyKTaM
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N3meHeHusa (X/XX)

Ta6nuua XX. 0630p U3MeHeHuMH

MpoaykTt Mapametp Mpownbie ycnosusi npoaykta HoBble ycnoBusi npoaykta

5 b

. Anpenb

Exxxxx - R et s s s e s s s s S s s o
Anbda baHk :

Maii

- XXXXX e S et s e oo e e e oo e et e e o

- XXXXX - e e et oot e oo e et oot eeeeen oo eeen et eeeeen oo

UioHb

00X
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3 AKUMM NO KapTaMm C reward-
nporpamMmMmamMm
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KnroueBble BbiBOAbI: aKLMM 32 BTOPOU KBapTa

Bo 2 kBapTane 2023 roaa ...

xxx Ha ponto XX y4acCTHMKOB ... .

KonnuyecTBo akuuii, HanpaBnieHHbIX Ha ... XX ... .
Haunbonee pacnpocTpaHEHHbIMU MEXAHU3MAMMU ... :

(ﬁljm o XXX — XX,XX%;

XXX — XX, XX%;

o XXX — XX, XX%;

o XXX — XX, XX%;

o XXX — XX, XX%;

e XXX — XX, XX%.

T

XX%

B TeueHue kBapTana aencteoBano XX ... KpaTKOCPOUHbIX akumi (...). CpeaHuii cpok XX ... . Yalle Bcero ...
npeanaraer ... ... Habntoganca B XX u ... XX ... . MMk BBOA@ KPATKOCPOUHbIX akumi ... XX, XX ... .

KonnyecTBo A0NrOCPOYHbIX aKUui ... A0 XX aKumi, cpeaHui cpok ... XX ... . B OCHOBHOM ... XXXXX 6aHK U ...
xx 6aHKOB XXXXX ... . Hanbonbluee KonnM4ecTBo A0ITOCPOYHbIX aKLUMM 6b110 B ... XX ... .
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KnioueBbie BbiBOAbI: TeMaTuka akumm 3a 2 kBaptan 2023 roga

o XXX....
o XXX....

B XXX XXX HOBbIX ... .

o XXX BBEN XX ... .

HekoTopble Urpoku ... :

e B XXX 6binn peanusoBaHbl XX ... . XXX n XXX BHeapunm no XX ... .

e XXX peanusoBan XX HOBble akUumu .... .
o XXX....

XXX npegoctasnsan XX ... ... .

Bo 2 kBapTtane 2023 roga XXX nposoaun XX ... . YcioBus ... .... ... .

XXX 3anyctun ... ... . B pe3ynbTaTte BbINONHEHUS ... ... .

XXX ... B pazmepe XX ... ....

XX 6aHKka npeacrtasunm XX ... :

e XX 3anyctun ... .
e B XX KIueHT ... .
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3.1 HoBble akuum
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HoBble akuun. Llenb: npuBneyeHne HOBbIX KJIMeHToB (X/XX)

Ta6nuua XX. Mpoune akunm

; BbaHk
- XXXXX

Mepuop nposeneHuns Crartyc OnucaHue

120.05.2023- 21.06.2023 1 X oo e e

39

- XXXXX

;npOAYKT ;Hassauueakuuu
-KapTa ....... e
Kapta .......
' Best pe6eToBast e

. KapTOYHasi NMHelKa
: 6aHka

éxxxxx

- Bcsi KAPTOUHAS SIMHENKE ..o
- baHKka :

gxxxxx

XXX

X - aKuua 3aKpbiTa, v - ﬂeVICTBYIOUJaFI akuusa
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HoBble akuuun. Llenb: pocT TpaH3aKLMOHHON akTUBHOCTH (X/XX)
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. BaHk :Mpopykt . HasBaHMe aKkumm : Mepuop nposepexns : Ctatyc : Onucanme
' KapTb! ...... R P , e et v :
KapTa e e 125.04.2023-15.05.2023° 5 conennnens eennnnnes s
Bcs KapTOYHas IMHEMKA  : ocvevecveeeee e Vs e e ——
SBaHKa L e et e
"Bes KapTOUHASA IMHEMKA  © eovveeveveees v Vi s e

- baHKa

"Bes KapTOUHAS IMHEMKA  © wocceeveeeees e v
- GaHka c M1 XXXXX
KapTa ... e i v

X - aKuua 3aKpbiTa, v - ,Clel‘/lICTByIOLLI,aﬂ akuua
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4 Case study: 0630pbl HOBbIX KapT



FRANKRG

XXX — HoBass aebetoBas kaptTa XXX

XXX

MoHUTOpPUHI 6aHKoBCKMX reward-nporpamm B Poccun. Utorm II kBaptana 2023 42

npoaykra tpeaptsr

NMapametp

- Kateropus kapTsi

: CTONMOCTb KapTbl

- CTOMMOCTb 06CNY>XMBaHUS

: CMC-1H(opM1poBaHue

| CHSTME HaNuHbIX B 6aHKoMaTax 6aHka

. ¥ MapTHepoB

FeimMepbl ABTONOGUTEND 25 = MunneHuvarnel
LleneBas OrpaHMUYeHnn
ayauTopus .
MNeHcroHep CemenHas [Jetckas l'ypMaHsbl

: CHSITME HaNMuHbIX B GaHKoMaTax
: CTOPOHHUX HaHKoB

: MporpaMMa NnosiIbHOCTHU

Kapta Kapta ¢
2 HMBepcasbHas
YCIyrovi paccpoyku

: Reward-nporpamma

OrpaHuyeHus

Kputepuu

- KonnuecTeo GoHycos B MecsiL|

BOHYCHBIN BoHycHas

Rewards

Ocbopmnenve ABO + ABO + OTaeneHve
KapTbl Kypbep Otpenexve &
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NMpoaBuxeHue KapThbl: .... UCTOYHUKMU

1. OcBeuleHue B ... UICTOYHUKAX.

2. CaiiT 6aHKa.

3. CrpaHuua KapTbl. .....:
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PacueTt BbIrogHocTu reward-nporpamMmmbl Kaptbl XXX 1 cpaBHeHMe C NpeasoXXeHUssMm

Apyrux 6aHkoB (mass CerMeHT)

JoxoaHocTb* B cerMeHTe: Mass (PernoHbl) npu exeMecsa4HbIX

TpaTax no kapte - 20 TbiC. P

: HasBaHMe NporpaMmbi

[AoxoaHocTb* B cerMeHTe: Mass (MockBa) npu exeMecCsa4HbIX

MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023

TpaTax no kapre - 55 Tbic. P

: HazBaHme nporpammbi

44

Ne EBaHK ;BberAa** Ne ;BberAa**
1. gxxxxx gxxxxx : x,xx0/o§- 1. xxxxx gxxxxx : x,xx0/o§-
2. xxxxx éxxxxx X,XX%E- 2. éxxxxx éxxxxx X,XX%E-
3. 000X - XXXXX x,xx0/o§- 300X - XXXXX x,xx0/o§-
4, xxxxx éxxxxx X,XX%E- 4, éxxxxx éxxxxx X,XX%E-
5. XXXXX - XXXXX x,xx0/o§- 5. XXXXX - XXXXX x,xx0/o§-
6. xxxxx éxxxxx x,xx%é- 6. xxxxx éxxxxx x,xx%é.
7. XXX - XXXXX xxx% [l 7. XXX - XXXXX xxx% : [l
8. xxxxx éxxxxx x,xx%é. 8. xxxxx éxxxxx x,xx%é.
9. - XHXKXX XXX Xxx% | 9. XXXXX - XXXXX XXx% |
; 10. xxxxx xxxxx x,xxo/oél ; 10, xxxxx xxxxx X,XX°/o§l :

McTouHmK: odmumanbHble canTbl 6aHKoB, pacyeTsbl Frank RG, 2023

*[10XOAHOCTb KapTbl - pa3Mep yucTou BbIrOAbl NO KapTe AN KAWeHTa, paCC‘-IVITbIBaGMOI;I KaK CyMMa BCeX MOJTIy4YeHHbIX MO KapTe A0X0A0B 3a BbIHETOM pacXodoB Ha ee 06CJ'Iy)KI/IBaHVIe B % K TpaTtaM no

Kapre.

** CpaBHEHMWE C onuMsMK KeLwbH3K 1 BOHYCHBIN Kelwb3k
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PacueTt BbIrogHocTu reward-nporpamMmmbl Kaptbl XXX 1 cpaBHeHMe C NpeasoXXeHUssMm
aApyrux 6aHkos (affluent cermeHT)

OoxoaHocTb* B cermeHTe: Affluent (PernoHnl) npu AoxopnHocTb* B cermeHTe: Affluent (MockBa) npu exxeMecCsiuHbIX
e)xeMecsiyHbIX TpaTax no kapte — 67,5 Tbic. P Tpatax no kapte — 162,5 toic. P

N¢ EBaHK éHassaHue nporpaMmmbl ;BberAa** N2 EBaHK ;Haasauue nporpamMmbl éBblrona**

1. gxxxxx gxxxxx x,xx0/o§- 1. xxxxx gxxxxx x,xx0/o§-
2. xxxxx éxxxxx X,XX%E- 2. éxxxxx éxxxxx X,XX%E-
3. 000X - XXXXX x,xx0/o§- 300X - XXXXX x,xx0/o§-
4. xxxxx éxxxxx X,XX%E- 4 éxxxxx éxxxxx X,XX%;_
5. XXXXX - XXXXX x,xx0/o§- 5. XXXXX - XXXXX x,xx0/o§-
6. xxxxx éxxxxx x,xx%é- 6. xxxxx éxxxxx x,xx%é-
7. XXX - XXXXX - xxx<% 7. XXX - XXXXX - xx%
8. xxxxx éxxxxx x,xx%é- 8. xxxxx éxxxxx x,xx%é-
9. - XHXKXX XXX - xxx% I 9. XXXXX - XXXXX - xxx%

; 10. xxxxx xxxxx x,xxo/oél : ; 10, xxxxx xxxxx X,XX°/o§-

McTouHmK: odmumanbHble canTbl 6aHKoB, pacyeTsbl Frank RG, 2023

*[10XOAHOCTb KapTbl - pa3Mep YMCTON BhIFOAbI MO KapTe A/s KIMEHTA, PacCYMTHIBAEMOM Kak CyMMa BCEX MOJyYEHHbIX MO KapTe [0XOAO0B 3a BbIMETOM PAcXOAO0B Ha ee 06CnyxmBaHUe B % K TpaTaMm no
KapTe.
** CpaBHEHMWE C onuMsMK KeLwbH3K 1 BOHYCHBIN Kelwb3k
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SWOT-aHanu3

MpeunmMylyecTBa

E)xeaHeBHbIA 6aHKUHI

e bBecnnatHbi ...

e ... 0bcnyxuBaHue KapThbl

e Bo3MOXHOCTb HecnnaTHoro ...

Reward-nporpamma
e HaunucneHwe ... 3a Bce nokynku 6e3 ycnosus ...
e AKLWOHHOE HaUYMCNEHME ...

Bo3MOXXHOCTH

* ... NpeanoXxexHune no Ha4ncneHnto B I'IOI'IY)'IﬂpHOVI KaTeropuu ...

e

MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023

HepgocraTtku

E)>xeaHEeBHbIA 6AHKUHI
e  HU3KMI MUMUT ...

Reward-nporpamma
® ... HAQUMCNSETCH NMpU NOKYIKax ...
e OTCyTCTBYET NOBbILEHHDIN ...

46

Yrpo3bl

e [locne ... KNNEeHTbI MOrYT ... B CBA3W C OTCYTCTBUEM ...
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5 CpaBHuUTeNbHasA Bbiroga no
KpeauTHbIM KapTaM C
reward-nporpaMmMmaMm
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Coaep)xaHue

5.1 KapTtbl ¢ cashback

5.2 KapTbl ¢ cashback+60HycHbIi cashback

5.3 KapTbl C onumsiMm HauncneHunst «ABTo»

5.4 KapTbl C onuusiMn Hauncnenus «Travel»

5.5 KapTbl ¢ 60HYCHbIMM NporpamMMammu

5.6 MpeMuanbHble kapThl ¢ cashback+60HycHbIN cashback
5.7 MNpeMuanbHble KapTbl C ONUMAMU HauucneHuns «Travel»
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Boiroga. KpeautHbie kaptbl. Cashback. CermeHT Mass
Ta6nuua. Boiroga no kpeauTHbIM KaptaM ¢ cashback B cermeHTe Mass Moscow, % ot Tpat*

N2 : BaHK . HasBaHMe nporpamMmbl  : Bbiropa

L XXX - XXXX - X XX% -

2. EXXXX © X XX% -

300 XXX C X, XX% -

T4 XXXX “XXXX - XXX% -

500X XXX - XXX% -
6. XXXX EXXXX xxx
7 XXX - X XX% -
8 XXX XXXX - X,XX% H
9. o0 - XXXX C X, XX% .
110, xxxX XXXX - X,XX% |
11, : :
13,

14,

15,

16,

WUctounuk: Frank RG, 2023 r.
*Bblrofa paccumMTaHa Ha 6ase npouns KIMEHTCKUX TpaT «1-basoBsbili Mass Moscow». CyMMa TpaT Mo kapTe cocTaBnsieT 55 000 py6. B MecsLl.
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Bbiropga. KpeautHble kaptbl. Cashback+BoHycHbin cashback. CermenT Affluent

Ta6nuua. Boiroga no kpeanUTHbLIM KapTaM ¢ 60HycHO nporpamMmmMmoi B cermeHTe Affluent Moscow, % ot TpaTt*

- N2 : baHk

LXK

. HasBaHMe nporpamMmbl  : Bbiropa

- XXXX

L X XX%

N2

117

- XXXX

. HasBaHue nporpamMMbl  : Bbiroga

- XXXX

xR

50

C20 XXX

XXXX

DX XX% !

18,

- XXXX

XXXX

- xoco TN

13X

XXX

19,

- XXXX

XXX

SA XXX

XXXX

L XXX% |

DX XX%

20,

- XXXX

XXXX

xx< D

(5L XXX

XXX

L XXX%

121

XXX

XXX

- xoc0

éxxxx

L X XX% |

22,

éxxxx

éxxxx

xxx TN

;6- éxxxx

7. XXX

XXX

C X XX% |

123,

XXX

XXX

(8 XXXX

- XXXX

©XXX%

24,

- XXXX

- XXXX

a

J9 XXX

- XXXX

L X XX%

125,

- XXXX

- XXXX

é )gXX@@éIIIII

-10. - xxx

XXX

- X XX% |

126.°

XXX

XXX

X, XX% -

J1L X)X

- XXXX

L OXXX% ]

1 27.

- XXXX

- XXXX

; )gqueélllll

12. ;XXXX

- XXXX

©OXXX%

128,

XXX

XXX

X, XX% -

11340 xxxx

- XXXX

L X XX%

129,

XXXX

XXXX

é )gqueélllll

130,

14. ;XXXX

215, xxxx

XXX

- XXXX

- X XX% |

DX XX%

131,

XXX

- XXXX

XXX

- XXXX

; >gxx9@§|||||
: )gXX@@EIIIII

16. ;XXXX

- XXXX

L X XX%

32,

XXX

- XXXX

é >gxx9@§|||||

WUctounuk: Frank RG, 2023 r.
*Bbiroga paccuunTaHa Ha 6ase npoduns KIMeHTCKUX TpaT «41-ba3osbili Affluent Moscow». CymMMa TpaT no kapTe coctaensieT 162 500 py6. B MecsiLl.
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Bbiroga. KpeautHblie kapTbl. Onuua «ABTo>». CerMmeHT Mass

Ta6nuua. Boiroga no KpeauTHbLIM KapTaM C KaTeropmein Haumcnenus «ABTo» B cermeHTe Mass Moscow, % ot TpaTt*

Ne BbaHk HasBaHue nporpamMmmbl Bblrona N° : BaHK HasBaHue nporpamMmmbl Bbiroga
1 EXXXX éxxxx X X% _ 517 XXX EXXXX X XX% I
20 xxxx | XHXX o N 18, X0 X000 X% |
3o 300X xxco N 1. | | -
4 éxxxx EXXXX X, XX% _ 20.
5o 300X o 2
;6. éxxxx éxxxx X, XX% - 22
7 éxxxx éxxxx X, XX% - 23
58. éxxxx éxxxx X, XX% - 24
9 XXXX EXXXX X, XX% - 25
10,y 300X oo 2.
;11. Exxxx Exxxx X, XX% - 27
512. EXXXX éxxxx xxx% A 28
13. éxxxx EXXXX X, XX% - 29.
514. ;xxxX éxxxx X, XX% - 30
515. Exxxx Exxxx X, XX% - 31
16 Xxxx XXX x0 3

WUctounuk: Frank RG, 2023 r.
*Bbiroga paccuntaHa Ha 6ase npoduns KIMeHTCKkUx TpaT «2-ABToMobunnctT Mass Moscow». CymMa TpaT no kapte coctasnsieT 55 000 py6. B Mecau.
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Bbiroga. KpeautHblie kaptbl. Onuua «Travel». CermeHT Upper Mass
Ta6nuua. Boiroga no kpeaguTHbLIM KapTaM c onuuen «Travel» B cermeHTe Upper Mass Moscow, % ot TpaTt*

N2 : BaHK . HasBaHMe nporpamMmbl  : Bbiropa N2 : BaHK . HasBaHue nporpamMMbl  : Bbiroga

Lo XXX X XX% 17, XXX XXX xxx%

C20 XXX XXXX DX XX% ! 218, xxxx XXXX DX, XX% -

13 XX - XXXX L XXX% | 119, XXX XXX xxx% Il

S IXKXX EXXXX DX XX% | £20. 1 xxxx EXXXX X, XX% .

50K XXX L XXX% L2L XXX XXX e |

6. XXXX XXXX X, XX% | 22,

7 - XXXX CXXX% | 23

800 - XXXX ©XXX% 24

J9 XXX XXX L X XX% 25,

10, X000 XXXX - X XX% | 2.

S11e XX XXXX L OXXX% ]

120300 XXXX ©OXXX%

S13. 5 xxxx XXX L X XX%

14, xxxx XXX - XXX% |

215, xxxx - XXXX DX XX%

-16. - XXX - XXXX L X XX%

- koBpeHaoBble KapThbl € onumelt «travel»

WUctounuk: Frank RG, 2023 r.
*Bbiroga paccuutaHa Ha 6aze npodwuns KnMeHTCkux TpaT «24-MyTewectBeHHnk Upper Mass Moscow». CymMa TpaT no kapTe coctasnsieT 82 500 py6. B MecsL.
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Bbiroga. KpeautHblie kapTbl. BOHYCHble nporpaMMbl. CerMmeHT Mass

Ta6bnuua. Boiroga no KpeaUTHbLIM KapTaM € NpoYMMn 60HYCHbIMM NporpaMmMamMu* B cermeHTe Mass Moscow, % oT TpaTt**

N2 BbaHk Ha3sBaHue nporpamMmbl Bbiropa

1 éxxxx éxxxx . |
20300 XXX

3 éxxxx éxxxx

XK XXX

5 éxxxx éxxxx

;6- Exxxx Exxxx

7 éxxxx éxxxx

58- éxxxx éxxxx j

59- éxxxx éxxxx X, XX% -
;10- Exxxx Exxxx xxx%
;11- Exxxx Exxxx X, XX% -
512- éxxxx éxxxx xxx% N
513- éxxxx éxxxx X, XX% -
;14- Exxxx Exxxx X, XX% -
;15- éxxxx éxxxx x,xx%?

16. : :

WUctounuk: Frank RG, 2023 r.

* BKNOYAET YHMBEPCabHble 60HYCHbIE U LieneBble 60HYCHbIE NPOrpaMMbl 3a UCKIIIOYEHUEM KaTeropui travel u aBTo.
** Bpirofla paccuMTaHa Ha 6ase Npoduns KIMEHTCKMX TpaT «1-Ba3oBbi Mass Moscow». CyMMa TpaT no kapTe coctaensieT 55 000 py6. B Mecal.

53
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Boiroga. KpeautHblie kaptbl. IpeMnanbHbie kapTbl. CermeHT Pre Affluent

Ta6nuua. Beiroga no KpeguTHbIM KapTaMm ¢ onuusimu cashback u 6oHycHbIN cashback B cermeHTe Pre Affluent, % ot Tpat*

ENQ EBaHK EHassaHue nporpamMmbl EBblrona

1 éxxxx éxxxx X, XX% _
2. o0 XXX X XX% _
3 Exxxx Exxxx X, XX% _
4 EXXXX éxxxx X, XX% _
5o 300K o T
600 300X X% I
7 o0 300K o | NA

58- éxxxx éxxxx X, XX% -

59. éxxxx éxxxx X, XX% -

§1o. Exxxx Exxxx xx<% D

11, éxxxx EXXXX X, XX% -
120y XK xR

513- éxxxx EXXXX X,XX% -
1400 XXX X XX% -

15 | e

16.

WUctounuk: Frank RG, 2023 1.
*Bbiroga paccuntaHa Ha 6ase npodwns knneHTckux TpaT «53-Pre Affluent». Cymma TpaTt no kapte coctasnsiet 105 000 py6. B mecsu.
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Boiroga. KpeautHblie kaptbl. IpeMnanbHbie kapTbl. CermeHT Pre Affluent

Ta6bnuua. Beiroga no KpeguTHbLIM KapTam ¢ onuuen travel B cermeHTe Pre Affluent, % ot Tpat*

ENQ EBaHK EHassaHue nporpamMmmsl EBblrona
1 éxxxx éxxxx . |
20300 XXX

3 éxxxx éxxxx

XK XXX

5 éxxxx éxxxx

;6- Exxxx Exxxx

7 éxxxx éxxxx

58- éxxxx éxxxx

59- éxxxx éxxxx

m

™

14,

™

16.

- koBpeHaoBble KapThbl € onumelt «travel»

WUctounuk: Frank RG, 2023 r.
*Bbiroga paccuntaHa Ha 6ase npoduns knmeHTcknx TpaT «35-MyTewectBeHHnk Affluent Regions». Cymma TpaT no kapTe coctanset 67 500 pyb. B Mecsu.
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6 CpaBHuUTeNbHasA Bbiroga no
aeberoBbIM KapTaM C
reward-nporpaMmMmaMm



FRANKRG

Coaep)xaHue

6.1 KapTbl ¢ cashback

6.2 KapTbl ¢ cashback+60HycHbI cashback

6.3 KapTbl C onuusiMn HaymucneHns «ABTo»

6.4 KapTbl C onumamMmn HauncneHms «Travel»

6.5 KapTbl ¢ 60HYCHbIMKX MporpaMMamMu

6.6 MpeMuanbHble KapTbl ¢ cashback+60HycHbIN cashback
6.7 lNMpeMunanbHble KapTbl C ONUUAMY HauucneHus «Travel»
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Bbiroga. [le6eroBbie kapTbl. Cashback. CermeHT Mass
Ta6nuua. Boiroga no ae6éerosbiMm kaptam ¢ cashback B cermeHTe Mass Moscow, % ot Tpat*

. Buiroga . Buiropga
"Ne : BaHK ' HasBaHme nporpamMmbl ' Rew Rew + % Ha OCTaTOK N2 : BaHK ' HasBaHue nporpamMmbl ' Rew Rew + % Ha OCTaTOK

Lo XXX XXX XXX% 17 XXX - XXXX X% XX I

120X XXX - XXX XXX 118, Xxxx XXX - X Xxx% [

4 XK - XXXX P XXX XXX% : 20.

5. XXXX XXXX XXX XXX% | 2

]
| B
3 éxxxx éxxxx X'XX%E X XX% - ;19- ;XXXX EXXXX X’XX%E X X% .
)
]
N

16 IXXXX - XXXX L XXX% X, XX% 22

7. oo 300K XXX% X XX% 2.

_ I
58. éxxxx éxxxx XXX% X'XX%- 24

19, IXXXX - XXXX - XXX% . XXX% 25

DX XX% X, XX% 26,

-10. - xxxx - XXXX

1L XXX - xooe xxx [ 27

12, xxx | XXXX - xoo xoc0 [ 28

13 o0 300K CXXX% © XXX% 29

14, xxxX - XXXX - xoe x0 [ 30

15, xo000 300X xxxn: xxx% I 31

16, 000 XXX xoe oo [l 32

WUctounuk: Frank RG, 2023 r.
*Bblrofa paccumMTaHa Ha 6ase npouns KIMEHTCKUX TpaT «1-basoBsbili Mass Moscow». CyMMa TpaT Mo kapTe cocTaBnsieT 55 000 py6. B MecsLl.
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Bboiropga. fle6eroBbie kaptbl. Cashback+BoHycHbiit cashback. CermeHT Mass
Ta6nuua. Boiroga no ge6eroBbiM KapTaM ¢ 60HYyCHOI nporpaMMoi B cermeHTe Mass Moscow, % oT TpaT*

. Buiroga . Buiropga
"Ne : BaHK ' HasBaHme nporpamMmbl ' Rew Rew + % Ha OCTaTOK N2 : BaHK ' HasBaHue nporpamMmbl ' Rew Rew + % Ha OCTaTOK

- XXX% X XX% 17, 30000 300X X% X% -

LXK - XXXX

: x,xx0/o§ X, XX% DX XX%

£18.: xxxx EXXXX

20 TXXXX CXXXX

30 XX XXX L XXX% X XX% | 119 000 XXX L XXX%

DX XX% X XX%

DX XX%

A XXX - XXXX 120- - XXX - XXXX

5y XX CXXX% X XX% 21, 00X XX XXX%

6. XXX XXXX - XXX% - X,XX% 122, XXX XXX - XXX%

ST XXX XXXX D XXX%: XXX% 123, XX XXXX D XXX%:

800 XXX - XXX XXX |24 XXX XXX - XXX

9. XXX XXXX X, XX% X, XX% 25, XXX XXXX X, XX%

DX XX% X, XX% 526_ éxxxx éxxxx DX XX%

-10. - xxxx - XXXX

11 xxxx S XXXX X, XX% X, XX% . 27. XXXX S XXXX X, XX%

12. ;XXXX ;XXXX X, XX% X, XX% 28, ;XXXX ;XXXX X, XX%

“13. 5 xxxx S XXXX X, XX% X, XX% 29, Xxxx S XXXX X, XX%

1400 XXX - XXX XXX 30, - XXX X0 - XXX%:

X XX% | X,XX% L XXX%

15, xxxx - XXXX 531- XXXX XXXX

DX XX% X, XX%

116 Xxxx - XXXX 132, xxxx - XXXX - XXX%:

WUctounuk: Frank RG, 2023 r.
*Bblrofla paccumTaHa Ha 6ase npouns KIMEHTCKUX TpaT «1-basosbili Mass Moscow». CyMMa TpaT Mo kapTe cocTasnsieT 55 000 py6. B Mecsil.
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Boiroga. [le6eroBbie kapTbl. Onuua «ABT10>». CerMmeHT Mass

Ta6nuua. Boiroga no ae6eToBbIM KapTaM C KaTeropuein HaumcneHus «ABTo» B cermeHTe Mass Moscow, % ot TpaTt*

60

_ _ Bbiropa _ Bbiropga

Ne baHk HasBaHue nporpamMmmbl Rew Rew + % Ha ocTaTok Ne BaHk HasBaHue nporpaMmmbl Rew Rew + % Ha ocTaTok
1 éxxxx éxxxx x,xx%é xxx | 17 éxxxx éxxxx XXX ° xxco I
200 XXX XX0X% X'XX%_ 518- XXX XXX XXK% X XK% -
3 xxxx éxxxx X XX% © X, XX% _ 1. éxxxx EXXXX x,xx%g X, XX% -
4 o0 o0 X% XXX% - ézo. o0 o0 X% X,XXO/OE

s éxxxx éxxxx X0 x> [ 21, xxxx éxxxx X%

600K X0 xxe x0c0 [N 2. 0 X0 | XX0X% ! _

7 xxxx éxxxx x,xx%g X, XX% - 23, xxxx EXXXX x,xx%g X, XX% .
8 xoK 00X ROSIREE | 24 o 00X - XXX% X XX% |

B éxxxx 00X - x0 %00 [N 2. . .

10, xxxx XXX o xo% [N 2.

11. ;XXXX ;xxxx X,XX%E X, XX% - ;27.

12, o 30X 0 xxx% [N 28

13 w0 00X X% xpoc0 N 2.

14, 00 300K xe - xxc [ 0.

15. ;XXXX ;xxxx X,XX%E X XX% - ;31.

16 x0xx XK xooe. xoc0 [N 32

WUctounuk: Frank RG, 2023 r.

*Bbiroga paccuntaHa Ha 6a3e npodwuns KMEHTCKMX TpaT «2-ABToMobunnct Mass Moscow». CyMmma TpaT no kapte coctaenset 55 000 py6. B mecsu.
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Bbiroga. [le6eroBbie kapTbl. Onuusa «Travel». CermeHT Upper Mass

Ta6nuua. Boiroga no ge6eroBbiM KapTaM c onuuen «Travel» B cermeHTe Upper Mass Moscow, % ot TpaTt*

MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023
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: : Bbiroga Bbiropa
éN‘-’ éBaHK éHasnarme nporpaMMmbi éRew éRew + % Ha ocTaToK ENQ 553"" éHaaaaHue nporpamMbl éRew ERew + %o Ha ocratok
20 XK XXX X'XX%E X XX% -‘ 18. 3000 000 X'XX%E
3 éxxxx éxxxx XXK% - XXK% _ 19. EXXXX EXXXX S,
4o X0 K% X% _ 2. X0 XXX XXX%
5 éxxxx éxxxx XXK% X XX% _ 2 EXXXX EXXXX st
600 00X X'XX%é X'XX%_ 22 XX 00X X’XX%é
B éxxxx éxxxx X% oo N > éXXXX éxxxx =3
800 00X - xoe xxxoo [ 2. XXX 00X X%
59. éxxxx éxxxx X’XX%E X XX% _ 525' EXXXX éxxxx x,xx%§
110 e 00X - XXX% - XXX% I 526- XXX 00X | X0
i sran 300X X'XX%E X’XX%_ 27, o0 X X XX%
12,y 300X - xx xoxxoo [N 528- XXX 00X X%
13 xo0¢ 00X X0 X0 B 00K 3000 X X0X%
14, xxx XXX - xxoee x o [ 530- 300X 00X X%,
;15_ éxxxx éxxxx x,xx%g x,xx%_ 31, éxxxx éxxxx X’XX%E
516. éxxxx éxxxx XXX% X, XX% _ 32, éxxxx éxxxx XXX%

- KOBpeHaoBbLIE KApThbl C onuuelt «travel»

WUctounwuk: Frank RG, 2023 r.

*Bbiroga paccuutaHa Ha 6ase npoduns KnMeHTckux TpaT «24-MyTewectBeHHnk Upper Mass Moscow». CymMa TpaT no kapTe coctasnsieT 82 500 py6. B MecsL,.
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Boiroga. [le6etoBble KapTbl. BOHyCHble nporpamMmbl. CermeHT Mass

Ta6bnuua. Boirona no ne6eToBbIM KapTaM € NpoYyMMu 60HYCHbIMM NporpaMmMmamun* B cermeHTe Mass Moscow, % ot TpaTt**
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_ _ Bbiroga - _ Bbiroga

N2 baHk HassaHue nporpamMmbl Rew Rew + % Ha ocTaTok N2 BaHk HassaHue nporpaMmbl Rew Rew + % Ha ocTaTok
1 éxxxx éxxxx x,xx%é X, XX% 17, éxxxx EXXXX x,xx%é X, XX% -
2 o0 o0 X,XX%E X, XX% _ 518_ o0 o0 X,XX%E X,XX% -
3 xxxx éxxxx X,XX%§ X, XX% _ 10, éxxxx éxxxx X,XXO/oé X, XX% -
4 o0 o0 X% X, XX% ] Ezo. o0 o0 X% XXX% -
5 XXXX EXXXX X,XX%E X, XX% ;21. XXXX EXXXX X'XX%E X XX% -
600 00X XXX% X XK% 22 00X 00X - XXX% - XXX% -
7 xxxx éxxxx x,xx%g X, XX% 23, éxxxx EXXXX x,xx%g X, XX% -
8y 00X - xxxee: xxxo [N ;24- 00X 00X - xx0% - xxx [
9y 000K x0% - x0 [N 25, : : :

110 e 00X 0 xxxo [ 26

11. ;XXXX ;xxxx X,XX%E X XX% - ;27.

12,y 300K xxe - xxxoo [N 28,

13 3000 00K X% X [ 2.

14,300 XXX - xooe xoc0 [N 30

15. ;XXXX ;xxxx X,XX%E X, XX% - ;31.

16 x0xx X0 - xoce. xxc0 [ 32

WUctounuk: Frank RG, 2023 r.

* BKNtOYaEeT yHMBEpCanbHble 60HYCHbIE U LieneBble 60HYCHbIE NPOrpaMMbl 3a UCK/IOYEHMEM KaTeropuii retail, travel u aBTo.
** Bpirofla paccuMTaHa Ha 6ase Npoduns KIMEHTCKMX TpaT «1-Ba3oBbi Mass Moscow». CyMMa TpaT no kapTe coctaensieT 55 000 py6. B Mecal.
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Boiroga. [le6eroBble kapTbl. [IpeMuanbHbie kapTbl. CermeHT Pre Affluent

Ta6bnuua. Beiroga no ge6etoBbiMm KapTam ¢ onumusamMu cashback un 6oHycHbIN cashback B cermenTe Pre Affluent, % ot Tpat*
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: : Bbiropa : Buiropa

éNQ éBaHK éHasnarme nporpaMmbi éRew éRew + % Ha ocTaTok ENQ EBaHK éHaanaHue nporpamMmbl éRew ERew + % Ha octaTok
1 éxxxx éxxxx XIXX%E xxx | . éxxxx éxxxx X’XX%E XXX% -
2. X0 XXX xxe x0c0 [N 18 30000 X0 X%

3 éxxxx éxxxx X% oo [ o éXXxx éxxxx XX0X%

Ao X0 xoon xooo [ 20 oo 000 X%,

s éxxxx éxxxx X% oo N 2 EXXXX EXXXX =

6. 000K X0 - XXX% X XX% _ 22 XXX XXX | XXK%

7 0 o0 XXX% X XX% B 123,y 300K XXX%:

8 xoK 00X xoce X [ 524- X0 000X X%

9. oo XK XXX% xxx | 25 00 XXX%

110 e 00K - xxxe xxxoo [N 526- XXX X0 X%

511- ;xxxx éxxxx X'XX%E X’XX%_ 2. EXXXX EXXXX X’XX%E

12,y 300K xx0n - xxxo [N 28, 00 XHKX XXX !

513- éxxxx éxxxx X’XX%E X XX% - 529' EXXXX EXXXX X'XX%E

14,300 XXX - xooe xoc0 [N 30. -

15. ;XXXX ;xxxx X,XX%E X XX% - ;31.

16 yo000 éxxxx X, XX% X,XX%- 32

WUctounuk: Frank RG, 2023 1.

*Bbiroga paccuntaHa Ha 6ase npodwns knneHTckux TpaT «53-Pre Affluent». Cymma TpaTt no kapte coctaensiet 105 000 py6. B mecsiu,.
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Boiroga. [le6eroBble kapTbl. [IpeMuanbHbie kapTbl. CermeHT Pre Affluent

Ta6bnuua. Beiroga no ae6etoBbiMm KapTam ¢ onumen travel B cermeHTte Pre Affluent, % ot TpaTt*
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: : Bblrona : Briroaa

No Bamk HasBaHue nporpaMmb! Rew  Rew + % Ha 0CTaToK ‘Ne - BaHK HasBaHWe NporpaMMbl Rew  Rew + % Ha OCTaToK
N éxxxx éxxxx x,xx%g X, XX% -‘ 17. L XXXX éxxxx X’XX%E X XX% -
2 o -~ CXXX% XXK% 18, xoxxx XX CXXK% X XK% .
3 Xxxx éxxxx X’XX%E XX -‘ 19 XXX EXXXX X’XX%E X% .
Ao X0 L XXX% | XXK% 20, yxxx X0 X0 XX ]
s éxxxx éxxxx X0 XXX% | 21 - - | .
PRI oo X,XX%; X, XX% | 22

oo o X X% X X% | 5.

P oo CXXX% X, XX% 24

o o oo X% X XX% | .

10 oo oo CXXX% X,XX% 26

™ éxxxx éxxxx XXX% XXX% 27

2 oo o X XX% X, XX% 28

513_ éxxxx éxxxx x,xx%é X XX%] 29

PR o X XK% ' X, XX% 30,

;15_ éxxxx éxxxx x,xx%g X XX%] 31

16, oo . L XXX% X, XX% 32

- KOBpeHaoBbLIE KApThbl C onuuelt «travel»

WUctounwuk: Frank RG, 2023 r.

*Bbiroga paccuutaHa Ha 6a3e npoduns knmeHTckmx TpaT «53-Pre Affluent». Cymma TpaT no kapTe coctasnset 105 000 py6. B Mecsu.
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Mertoponormsa cocraBsieHusi npocdunen Tpat KJIMEHTOB

Mpodunun KIMEHTOB pa3aesnieHbl Ha CErMeHTbI Mo AoxoAaM. o KIMeHTaM MaccoBOro cerMeHTa Ans pacyeTa npodunen TpaT MCNOb3yTCA AaHHbIE
PoccTtaTa 0 pa3Mmepe cpefgHeMeCS4HON HOMMHaNbHOM 3apaboTHOW nNnaTbl B MOCKBE M B CpeaHeM No ApYyruM pernoHam P®. [ins cerMeHTOB Mo AoX0AaM
upper mass u affluent ncnonb3yoTca 3HayeHns Aoxoaa, NpUMeHsieMble B NpoekTe «KMEHTCKME CErMeHTbI».

CpenHeMeCsYHbI pa3Mep TpaT Mo KapTe B KaX/A0M KIMEHTCKOM Npodue, CMo/b3yeEMbI B MOAENM, MOXKET NpeBbIlaTbh CpeAHEPbIHOYHbIE 3HAYEHUS
TpaT Mo KapTaM K/IMEHTOB COOTBETCTBYIOLLErO CErMEHTa MO 0X0AaM U Npoduns no TpataM. ITo 06bACHAETCS CeAyOWMMU NPUYNHAMMK:

¢ Mogesnb pacyeTa Bbirogbl OCHOBaHa Ha NPeArosioXKeHUM, YTO BCE TPaTbl KMEHTa B MECSL, COBEPLLAIOTCS C NMOMOLLbIO OAHON (BbiGpaHHOM) KapTbl.

e [ins uenei pacyeta pasMep v CTPYKTypa AOXOAO0B M TPaT KIMEHTa OAHOPOAHbI B TEYEHNE BCEro Cpoka pacyeTa. KpynHble TpaThl (Takue, Kak onnarta
NyTELECTBUM, MPUOBPETEHME KPYMHOWM TEXHMKM U MeBENU U1 T.M.), COBEPLUAEMbIE OAHOKPATHO B oAy, B MOAENM YUUTLIBAIOTCS KaXKAbl Mecsil Kak Aons
OT MOJIHON CyMMbl.

OCTaTKu1 MOAENMPYIOTCS OTAEMNBHO MO CMELKAPTOYHbIM cyeTaM (B BMAE MUHMMaNbHOro 6anaHca) U oTAeNbHO MO HAKOMUTENbHbIM/ coeperaTesibHbIM
cyeTaM (B BUAE cpeaHeMecsiyHoro 6anaHca). OctaTku MCMONb3YHTCS B MOAENN NS pacyeTa HauucnsieMblX % Ha OCTaTokK, @ TaKXKe KaK yCrioBue
6ecnnaTHOCTY BbiMycKa U 06CyXXMBaHWS KapT. 3HaYeHWsl OCTAaTKOB COOTBETCTBYIOT CPeAHEPLIHOYHBIM OCTaTKaM Mo CYETAM KIMEHTOB COOTBETCTBYIOLLMX
cerMeHToB Mo aoxoaam (nNpoekT Frank RG «KnuneHTckue cerMeHTbl)». COOTHOLIEHNE MUHMUMANbHBIX M CpeAHEMECUHbIX 6anaHCoB Mo cYeTaM cocTaBnseT 1
k 1,15.

3HayeHns CpeHUX YEKOB MCNOJb3YIOTCS ANS pacyeTa OKPYrNeHW, NpuMeHsieMbix 6aHKaMK1 Mo NporpamMMaM BO3HarpaXaeHWi Npu HauMCIeHUN BbIroabl.
PacyeTbl OCHOBaHbl Ha BENNYMHE CpeaHero Yeka no onsaTte ToBapoB W YC/Tyr No BCEM KapTaM Mo AaHHbIM LB PO.

CTpyKTYypa KNMEHTCKUX TpaT 6a30BOro Npodusis MaccoBOro CErMeHTa OCHOBaHA Ha ZlaHHbIX PoccTaTa «0O6cnenoBaHMe AaHHbIX AOMALLHUX X03aMCcTB», 2021 T.
CO cneayowmMMm AonyLweHUsIMu:

o KnueHTCKuiA Npodunb BKIOYAET TONbKO BOHYCHpPYeEMbIe TpaThl, T.€. 6e3HANNYHYIO ONaTy TOBAPOB U YCNYT, 33 KOTOPblE HAYMCISIETCS BO3HArpaXaeHUe no
BCEM OCHOBHbIM NMPOrpaMMaM Jos/IbHOCTU. B YacTHOCTK, B 06BEM TpaT MO KapTe He BKJIHYAOTCA CleaytoLne pacxoab!:

— Onnata ycnyr B hopMe NepeBooB C KapThl HA KapTy/ CO CYETA Ha CYET;
@ — Onnata no pekBu3uTam (3a 06pa3oBaTesbHbIE YTy, MOBUIIbHYIO CBA3b, KOMMYHAJIbHbIE YCITYTU 1 Mp.);
— OnnaTa pUHAHCOBBIX YCNyr (CTPaxoBbiX M MEANLIMHCKMX MOUCOB, 06A3aTe/NbHbIX NaTeXel Nno KpeauTam v T.n.).

e [o NpodunsM HA3KOAOXOAHbIX KTIMEHTOB 3HAUMTENbHASA YaCTb eXeAHEBHbIX pacxoAoB (Ha NpuobpeTeHne NPOAYKTOB NUTaHUE U NPEeAMETOB NepBOM
HeobXxoAMMOCTH) MPOU3BOANTCS 33 CYET HANIMYHBIX AEHEXHBIX CPEACTB.

e B cneunanuanpoBaHHbIx Npodunsax (ABToMobUAUCT, NypMaH, M'eiiMep 1 T.M.) TpaTbl B COOTBETCTBYIOLLMX KAaTErOPUAX MOBbILLIEHBI M COCTaBNAOT A0 1/3
BCeX 6OHYCMpYEMbIX pacxoAoB Mo KapTe.



FRAN K RG MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023 67

NMpodunun knneHToB: cerMeHT Mass MockBa (1/12)

CTpyKTypa 6e3HaNnuyHbIX TPaH3aKLUK KJIMeHTa no npodhunam

Homep npocpunsa Tpat B Kanbkynstope Bbirogbl 1 2 3 4

HasBaHue npocduns : ba3oBblit : ABTOMOGMAINCT - Mo# aom - Munnenunan

CermeHT : Mass : Mass : Mass : Mass

PernoH - MockBa - MockBa - MockBa - MockBa

[10X0A B Mec., pyb. : 100 000 : 100 000 : 100 000 : 100 000
[ons 6e3HannyHbIX onepauui, % 55% 55% 55% 70%
TpaTsl 0 KapTe, py6./Mec. 55 000 55 000 55 000 70 000
OcTaTku Ha Bcex cyeTax B 6aHke, py6. : 270000 : 270 000 : 270000 100 000
CpeaHuii ek, py6. i 683 683 683! 683
Banarc (MUH. octaTok no CKC) 35436 35436 35436 35 436

CTpyKTypa e)xeMecCsi4HbIX TpaT No KapTte

CyriepMapKeT| I ;35 I 42 N 20 N 21,0%
Onexaa 1 06yBb B 7,9%  7,0% Il 5,5% I 9,3%
PecTopaHbl, BKOUas 4OCTaBKY I 17,5% I 7,3% M 4,2% 28,1%
ABTO Bl 5,3% 27,8% B 63% B 26%

OTabIX, NyTELLECTBUS B 7,6% Bl 6,7% Hl 7,0% I 3,0%

[Jocyr, passneyeHns M 5,6% W 2,9% M 28% 13,7%
3A0poBbe, MEAULIMHA, KpacoTa M 5,6% M 4,5% N 2,3% Il 6,0%
SMeKTPOHMKa W37% M 3,8% B 7,0% 8,5%

[lom, peMoHT W 2,7% W2,7% 29,5%

Mpoune M 45% H25% W 2,9% W 2,7%

B T.u.

Mokynku 3a rpaHuLent M 3,0% H19% I14% M 4,3%
WHTEpHET-MarasuHbl M 4,8% M 4,0% M 4,6% Il 6,2%

CnpaBo4HO (He BXOAUT B CyMMY TparT)

XKKX B 35% N 13,5% I 35% Bl 7%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunun KnneHToB: cerMeHT Mass Regions (2/12)
CTpyKTypa 6e3HaNnuyHbIX TPaH3aKLUK KJIMeHTa no npodhunam

Homep npocpunsa Tpat B Kanbkynstope Bbirogbl 5 6 7 8

HasBaHue npocduns : ba3oBblit : ABTOMO6GMAINCT : Mo# apom - Munnenunan
CermeHT : Mass : Mass : Mass : Mass

PervoH : Regions : Regions : Regions : Regions
[10X0A B Mec., pyb. : 40 000 : 40000 : 40 000 : 40 000
[ons 6e3HannyHbIX onepauui, % 50% 50% 50% 65%
TpaTsl 0 KapTe, py6./Mec. 20000 20 000 20000 26 000
OcTaTku Ha Bcex cyeTax B 6aHke, py6. 72000 : 72000 : 72000 : 56 000
CpeaHuii ek, py6. 419 419 419: 419
Banarc (MUH. octaTok no CKC) : 15127 15127 15127 15 127
CTpyKTypa eXxeMecsi4HbIX TpaT No KapTe

CynepmapkeTl I 3 20 I 0o I oo I 27 3%
Opexaa n 06ysb I 3,3% I 6,0% I 5,0% 10,6%

PecTopaHbl, BK/IOYas AOCTaBKY B 10,2% M 35% H25% 21,2%

ABTO M 4,4% 31,3% W 4,5% H 27%

OTAbIX, NyTeLecTBMs! I 0,3% M 45% M 4,5% I 10,4%

[ocyr, passneyeHus M 5,5% M 3,5% B23% 11,5%

3[0poBbe, MeAMLIMHA, KpacoTa I 7,8% M 4,5% M 4,0% I 7,1%

NeKTPOHMKa I 5,3% M 4,3% I 7,3% I 6,5%

[loM, peMoHT N 2,3% M 2,8% 32,0%

Mpoune 0 2,0% M 2,3% 1,0% W 27%

B T.u.

MoKynKM 3a rpanuLeit H2,4% I1,2% 11,0% I 3,8%

WNHTepHeT-MarasmHbi M 5,0% M 41% M 4,1% I 5,9%

CnpaBo4HO (He BXOAUT B CyMMY TparT)

KKX I 22,2% I 222% I 185% I 17,1%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunun knneHToB: cerMeHT Upper Mass Moscow (3/12)

CTpykTypa 6e3Ha/IMuHbIX TPAaH3aKLUMI KJIMeHTa no npoduasam

Homep npocpunsa Tpat B :
120

21

122

123

‘24

125

Kanbkynﬂ'rope BbIroabl

HasBaHue npoduns : Ba3oBbIii : ABTOMOGUMANCT : Teiimep : Typman : MyTewecTBeHHNK : Wellness
CermeHTt : Upper Mass : Upper Mass : Upper Mass : Upper Mass : Upper Mass : Upper Mass

PervoH : Moscow : Moscow - Moscow : Moscow - Moscow : Moscow
Jlox0a B Mec., pyb. : 150 000 : 150 000 : 150 000 : 150 000 : 150 000 : 150 000
[ons 6e3HannyHbIX onepaumi, % 55% 55% 55% 55% 55% 55%
TpaTbl No KapTe, py6./mec. 82500 : 82500 : 82 500 : 82500 : 82500 : 82 500
OcTaTky Ha cueTax B 6aHKe, pyb. 600 000 : 600 000 : 600 000 : 600 000 : 600 000 600 000
CpenHvit uek, py6. 1086 : 1086 1086 1086 1086 : 1086
BanaHc (MyH. ocTaTok o CKC) 107 508 : 107 508 107 508 : 107 508 : 107 508 : 107 508
CTpyKTypa eXXeMeCs4HbIX TPaT No Kaprte

Cynepmapkerl I o620 I 210 T 4 N 27,3 I 1,3% I 25,3
Opexpa n 0bysb I 3,2% I 8,2% I 7,5% Il 6,1% I 6,7% I 7,9%

Pectopatbi, Briovas goctasky [N 17,6% I 15,9% I 20,2% 33% I 6, 7% I 2,7%

AsTO Il 5,8% 24,5% 1l 5,0% M 55% Il 6,5% W 47%

OTAbIX, NyTeLecTsns I 10,9% I 7,5% I 6,2% I 7,5% 32% Il 7%

[Jocyr, pa3sneyeHmns M s55% M 4,3% 15,6% M 4,5% M 3,8% W 4,7%

3poposbe, MeauuvHa, kpacota I 11,2% M 5,0% M 4,2% M 5,2% M 4,3% 29,6%
neKTPoHMKa Hl 6,7% M 4,8% 12,7% M 42% M 35% W 38%

J1oM, peMoHT M 4,6% H2,7% B 2,4% W 3.2% I1,3% 11,1%

Mpoume M 3,4% M 3,4% M 3,6% M 36% W 32% H 3.6%

B T.u.

MoKyMKi 3a rpaHuLelt M 33% W 29% W 32% M 4,4% M 42% 025%
VIHTEepHeT-MarasmuHbl Il 5,5% M 4,9% I 7.2% M 42% M 4,0% M 4,6%

CnpaBo4yHO (He BXOAUT B CyMMYy TpaT)

HKKX Hl 6,7% Hl 67% Hl 6,7% Hl 67% Hl 6,7% M 57%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunun knneHToB: cerMeHT Upper Mass Moscow (4/12)

CTpykTypa 6e3Ha/IMuHbIX TPAaH3aKLUMI KJIMeHTa no npoduasam

Homep npocpunsa Tpat B : : : : :
Kanbkynstope Bbirogbl 126 127 128 129 :30

HasBaHue npocduns : Fashion :Woman : Munnenman : TapxeTomaH : Moii pom
CermeHTt : Upper Mass : Upper Mass : Upper Mass : Upper Mass : Upper Mass

PernoH : Moscow : Moscow - Moscow : Moscow - Moscow :
Jlox0a B Mec., pyb. : 150 000 : 150 000 : 150 000 : 150 000 : 150 000 :
[ons 6e3HannyHbIX onepaumi, % 55% 55% 70% 60% 55%
TpaTbl No KapTe, py6./mec. 82500 : 82 500 : 105 000 : 90 000 : 82500 :
OCTaTkv Ha BCEX CYeTax B 6aHKe, pyb. 600 000 : 600 000 : 450 000 : 600 000 : 600 000 :
Cpeauii uex, pyb. 1086 : 1086 1086 - 1086 1086 :
BanaHc (MyH. ocTaTok o CKC) 107 508 : 107 508 - 107 508 : 107 508 : 107 508 :
CTpyKTypa eXXeMeCs4HbIX TPaT No Kaprte

CynepmapkeTbi I 23,4% I 24,0% I (6,3% I 20,9% I 22,7%
Onexna 1 06yBb 21,5% 10,8% I 10,1% Il 61% B 6,4%

PecTopaHbl, BKIlOYas [OCTaBKy I 17,3% I 15,8% 255% I 14% I 11,5%

ABTO M 5,3% M 5,3% W 2,4% I 4,0% Il 52%

OTabIX, NyTeLecTsus I 3,1% I 0,3% I 0,3% I 6,9% 6,1%

[Jocyr, pa3sneyeHmns I 5,5% B 6,1% 11,6% Il 6,2% W 2,6%

300poBbE, MEAULIMHA, KpacoTa M 6% 16,1% I 7,4% M 4,6% M 4,7%

INeKTpoHMKa I 5% 5 1% 12,9% 31% M 9,0%

J1oM, peMoHT M 4% M 4% I1,2% W 3,5% 28,2%
Mpoune M 4,0% M 3,4% W 23% B 2,4% M 3,6%

B T.u.

MoKynku 3a rpaHuLen [ ] 4,4% [ ] 3,3% [ | 4,2% B 2,5% B 2,2%

MHTepHET-MarasuHbl I 9,3% Hl 5,8% I 7,6% I 11,8% Il 5,7%

CnpaBo4HO (He BXOAUT B CYMMY TpaT)

XKKX Bl 67% Bl 6,7% Bl 53% B c2% Bl 67%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunun knneHToB: cerMeHT Upper Mass Regions (5/12)

CTpykTypa 6e3Ha/IMuHbIX TPAaH3aKLUMI KJIMeHTa no npoduasam

Homep npocpunsa Tpat B : : : : : :
Kanbkynstope Bbirogbl ‘9 10 ‘11 ‘12 ‘13 14

HasBaHue npoduns : basoBblii : ABTOMOGMANCT : Teiimep : Typman : MyTewecTBeHHNK : Wellness

CermMeHT : Upper Mass : Upper Mass : Upper Mass : Upper Mass : Upper Mass : Upper Mass

PernoH ‘ Regions ‘ Regions ‘ Regions ‘ Regions : Regions ‘ Regions

[loxop B Mec., py6. 60 000 - 60 000 - 60 000 - 60 000 - 60 000 - 60 000
[lonsi 6€3HanuuHbIx onepauni, % 55% 55% 55% 55% 55% 55%
TpaTbl Mo KapTe, py6./Mec. 33000 33000 33000 33000 33000 33000
OcTaTkv Ha cueTax B 6aHKe, py6. 96 000 : 96 000 : 96 000 : 96 000 : 96 000 : 96 000
CpenHmii uex, py6. 639 639 639 639 639 639
Banakc (MuH. octaTok o CKC) 47766 - 47766 - 47766 - 47766 - 47766 - 47 766

CTpyKTypa e)xeMecCsi4HbIX TpaT No KapTte

Cynepmapkersi I 4,57 I 120 [ S, 8% I 32 4% I 270 I 25,2%
Onexna v 0byeb I 9,4% Il 7,4% Ml 6,2% Il 5,8% M6 i% I 7,6%
PecTopaHbl, Biniovast goctasky [ 17,9% Bl 7% I 13,5% 35% I 15,8%  11,1%

ABTO M 5,5% 27,9% M 3,8% B 42% M 6,5% W 4,4%

OTabIX, NyTELWecTBus I 10,9% M 6,5% M 5,9% M 67% 274% M 6%

[ocyr, passneyeHuns W 42% M 3,3% 17,3% W41% M 42% M 3,9%

3poposbe, MeanumHa, kpacota M 6,8% M5 1% W 3,5% M 4,5% M 42% 33,2%
INeKTpoHMKa M 4,8% Ms51% 14,2% H 3,0% M 4,2% B 3,6%

J1oM, peMoHT B 3,0% B27% B27% 0 2,4% 12,1% 0 2,4%

Mpoune H29% B27% 02,1% 023% B 26% 023%

B T.u.

MoKynKku 3a rpaHuLen [ | 3,4% | 1,9% [ | 2,8% [ | 4,4% [ | 3,8% [ | 2,2%
WHTEpHET-MarasuHbl Ms51% M 4,6% M 6,8% W 33% M 3,9% W 4,0%
CnpaBo4yHO (He BXOAWUT B CYMMYy TparT)

KX I 16,5% I 16,3% I 16,8% I 16,3% N 16,3% I 16,5%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunun knneHToB: cerMeHT Upper Mass Regions (6/12)

CTpykTypa 6e3Ha/IMuHbIX TPAaH3aKLUMI KJIMeHTa no npoduasam

Homep npocpunsa Tpat B : : : : :
Kanbkynstope Bbirogbl 15 16 17 18 19

HasBaHue npocduns : Fashion :Woman : Munnenman : TapxeTomMaH : Moii pom
CermMeHT : Upper Mass - Upper Mass - Upper Mass - Upper Mass - Upper Mass
Perunon ‘ Regions : Regions : Regions ‘ Regions : Regions :
[loxon B Mec., py6. : 60 000 : 60 000 60 000 60 000 60 000
[ons 6e3HannyHbIX onepaumi, % 55% 55% 65% 60% 55%
TpaTbl No KapTe, py6./mec. 33000 : 33000 39000 : 36 000 : 33000:
OCTaTkv Ha BCEX CYeTax B 6aHKe, pyb. 96 000 : 96 000 : 72 000: 96 000 : 96 000 :
CpeaHuit yek, py6. 639 639 639 639 639
BanaHc (MUH. ocTaTok no CKC) 47 766 47766 - 47 766 47 766 47766 -
CTpyKTypa eXxeMecsi4HbIX TpaT No KapTe

CynepmapkeTel I 0+,3% I 22,6% I 19,4% I 23,9% I 5 3%
Opexaa 1 06yBb 20,8% 13,6% I 7,9% B 5, 7% I 6,1%

PecTopaHbl, BKIlOYas [OCTaBKy I 14,7% I 13,2% 18,6% I 2% I 9,4%

ABTO M 4,8% M 4,3% W 24% M 47% Il 5.3%

OTAbIX, MyTeLlecTsus I 7,7% I 10,2% I 3,3% I 7,4% I 7.3%

[Jocyr, pa3sneyeHmns M 4,5% I 6,4% 12,1% Il 6,4% M 3,3%

3[0poBbe, MeANLMHA, KpacoTa 11,1% 19,1% 12,9% M 4,6% I 6,1%

INeKTpoHMKa Il 52% M 4,5% 13,8% 31% M 5,5%

[loM, peMoHT M 3,8% M 3,0% 11,2% W31% 28,2%

Mpoune W 2,6% W 2,6% MW 2,8% H22% W27%

B T.u4.

MoKkynKy 3a rpaHuLiet M 4,0% W 33% M 3.2% B21% B 19%

MHTepHET-MarasuHbl B 8,5% Bl 6,2% I 7,4% I 11,5% M 4,3%

CnpaBo4HO (He BXOAUT B CYMMY TpaT)

KKX I 16,3% I (6,3% I 14,2% I 15,4% I 16,3%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.

Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.

Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunu knueHToB: cerMmeHT Affluent Moscow (7/12)
CTpykTypa 6e3HaNnNuYHbIX TPaH3aKLUK KJIMeHTa no npodhunam

Homep npocuns Tpat B : : :

Kanbkynstope Bbirogbl ‘41 142 143 144 45

HasBaHue npocduns : basoBbIii : ABTOMOGMAINCT : TypmaH : MyTewecTBeHHNK : Wellness
CermeHTt : Affluent : Affluent . Affluent : Affluent : Affluent

PervoH : Moscow : Moscow : Moscow : Moscow : Moscow :
Jlox0a B Mec., pyb. 250 000 250 000 250 000 250 000 250 000
[Jons 6e3HannuHbIX onepauni, % 65% 65% 65% 65% 65%
TpaTbl No KapTe, py6./mec. 162 500 : 162 500 : 162 500 : 162 500 : 162 500 :
OcTaTki Ha BCex cyeTax B 6aHke, py6. 1250000 1250000 1250000 1250000 1250000
CpeaHmii vex, py6. 1883 1883 1883 1883 1883
BanaHc (MUH. ocTaTok no CKC) 271864 271864 271864 271864 271864
CTpyKTypa eXxxeMecs4yHbIX TpaT No KapTte

Cynepmapkerei I 17,6% I 17,3% I 19,3% I 16,9% I 17,3%

Onexna v 0byeb I 7,3% I 3,0% I 3,0% I 3,6% I 3,6%

PecTopaHbl, BKOYas 4OCTaBKy I 07,1 I 17,2% 31,4% I 14% 1 1,4%

ABTO I 5,0% 17,4% M 3,3% Il 6,2% M 4,9%

OTAbIX, MyTeLlecTsus I 17,5% I 14,3% I 14,9% 28,7% I 16,5%

[Jocyr, pa3sneyeHmns M 3,8% M 3,3% M 4,4% M 3,4% M 3,4%

300poBbe, MEANUMHA, KpacoTa Il 7,0% I 6,2% Il 5,4% Il 5,9% 22,0%
INeKTpoHMKa Il 6,2% I 6,5% Il 5,8% 7% I 7,4%

[loM, pemMoHT I 6,8% I 7, 1% Bl 5,8% I 7,4% Bl 6,2%

Mpoune I1.2% H1,7% 01,7% B 18% B 1,8%

B T.u.

MoKkynKy 3a rpaHuLiet M 4,6% M 3,4% Il 4,9% M 38% M3 1%

MHTepHET-MarasuHbl M 4,6% B 4,8% M 4,7% Bl 5,2% Bl 5,4%

CnpaBo4HO (He BXOAUT B CYMMY TpaT)

KKX Bl 63% Hl 63% Bl 3% Bl 63% Bl 6:3%
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NMpocdunu knueHToB: cerMmeHT Affluent Moscow (8/12)

CTpyKTypa 6e3HaNnuyHbIX TPaH3aKLUK KJIMeHTa no npodhunam

Homep npocpunsa Tpat B Kanbkynstope Bbirogbl 46 47 48 49

HasBaHue npocduns : Fashion : TapxeTomaH : Woman : Mo# pom

CermeHT : Affluent : Affluent : Affluent : Affluent

PernoH : Moscow : Moscow : Moscow : Moscow

[10X0A B Mec., pyb. : 250 000 : 250 000 : 250 000 : 250 000
[ons 6e3HannyHbIX onepauui, % 65% 65% 65% 65%
TpaTsl 0 KapTe, py6./Mec. 162 500 - 162 500 162 500 162 500
OcTaTku Ha Bcex cyeTax B 6aHke, py6. : 1250 000 : 1250000 : 1250000 : 1 250 000
CpeaHuii ek, py6. i 1883: 1883: 1883: 1883
Banarc (MUH. octaTok no CKC) 271864 271864 271864 271 864

CTpyKTypa e)xeMecCsi4HbIX TpaT No KapTte

CynepMapKeTbl I 17,3% I i6,6°% I 16,4% I 17,8%
Opexaa n 06ysb 21,9% I 3,0% 13,0% I 3,2%
PectopaHbl, BKNlOYas [OCTaBKy I 14,5% I 11,4% I 11,3% I 7,2%

ABTO B 6,2% B 54% Il 5,9% Bl 2%

OTabIX, NyTELLECTBUS I 14,5% I 13,4% I 16,1% I 11,6%
[Jocyr, passneyeHns M 3,9% M 4,6% M4 1% W31%

3A0poBbe, MEAULIMHA, KpacoTa I 7,3% I 6,0% 20,2% Bl 5,4%
SNeKTPOoHMKa I 6,8% 26,0% Il 5,7% I 10,2%

[loM, peMOHT M 4,3% I 7,0% M 4,7% 28,4%
Mpouve W 23% B1,7% 01,7% B 2,0%

B T.u.

MoKynkw 3a rpaHuLiedt Il 4,5% MW 2,8% M 3,5% W 23%
WNHTepHeT-MarasuHbi I ©,3% I 10,7% B 6,4% I 6,1%
CnpaBo4HO (He BXOAUT B CyMMY TparT)

XKKX Bl 63% Bl 63% Bl 3% Bl 638%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunun knueHToB: cerMmeHT Affluent Regions (9/12)

CTpykTypa 6e3Ha/IMuHbIX TPAaH3aKLUMI KJIMeHTa no npoduasam

Homep npocpunsa Tpat B :
Kanbkynstope Bbirogbl 131

132

33

‘34

'35

HasBaHue npoduns : basoBbIii : ABTOMOGMAINCT : Feiimep : Typman : MyTewecTBeHHNK
CermeHT . Affluent . Affluent . Affluent . Affluent . Affluent

Perunon ‘ Regions : Regions : Regions ‘ Regions : Regions :
Jlox0a B Mec., pyb. : 150 000 150 000 : 150 000 : 150 000 : 150 000 :
[Jons 6e3HannuHbIX onepauni, % 45% 45% 45% 45% 45%
TpaTsl no KapTe, py6./Mec. 67 500 : 67 500 : 67 500 : 67 500 : 67 500 :
OCTaTkv Ha BCEX CYeTax B 6aHKe, pyb. 480 000 480 000 : 480 000 : 480 000 : 480 000 :
CpenHmii uex, py6. 992 992 992 : 992 992
BarnaHc (MyH. ocTaToK 1o CKC) 97277 97277 97277 97277 97277
CTpyKTypa e)xeMecCsi4HbIX TpaT No KapTte

CynepmapkeT I 7. I 13,4% I 630 N 17,0% I 17,3%
Opexpa n 0bysb I 7,1% Il 56% I 5,2% Il 5,6% I 6,7%

PecTopanbl, BKIIO4as AOCTABKY I 3% I 13,0% I 1 5,7% 32% I 14,7%

ABTO I 10,5% 22,3% I 7 .4% I 6,7% I 3,3%

OTAbIX, MyTeLlecTsus I 16,0% I 0,2% I 0,0% I 11,6% 26,4%
[Jocyr, pa3sneyeHmns Il 3,9% M 3,5% 154% 1l 4,7% M 4,7%

3[0poBbe, MeANLMHA, KpacoTa I 7,0% B 6,3% I 6,3% I 7, 1% I 6,7%

SNEeKTPOHMKa I 0,52 I 10,2% 14,7% Il 6% I 6,2%

[loM, peMoHT I 3, 1% I 3,6% I 7 .4% I 7,4% I 7,0%

Mpoune M 3,0% M 3,0% M 2,6% H22% B 19%

B T.u4.

MoKkynKy 3a rpaHuLiet I 33% W 2,4% M 2,6% M 4,5% M 37%
MHTepHeT-MarasuHbl I 5 9% Il 5,6% I 6,8 M 4,0% Il 4,4%

CnpaBo4HO (He BXOAUT B CYMMY TpaT)

HKKX I 11,0% I 11,0% I 11,0% I 11,0% I 11,0%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpodunu knneHToB: cerMeHT Affluent Regions (10/12)

CTpykTypa 6e3Ha/IMuHbIX TPAaH3aKLUMI KJIMeHTa no npoduasam

Homep npocpunsa Tpat B :
:36

37

'38

‘39

140

Kanbkynsitope Bbirogbl

HasBaHue npoduns : Wellness : Fashion :Woman : TapxeTomMaH : Moii pom
CermeHT . Affluent . Affluent . Affluent . Affluent . Affluent

Perunon ‘ Regions : Regions : Regions ‘ Regions : Regions :
Jlox0a B Mec., pyb. : 150 000 150 000 : 150 000 : 150 000 : 150 000 :
[ons 6e3HannyHbIX onepaumi, % 45% 45% 45% 50% 45%
TpaTsl no KapTe, py6./Mec. 67 500 : 67 500 : 67 500 : 75000 : 67 500 :
OCTaTkv Ha BCEX CYeTax B 6aHKe, pyb. 480 000 480 000 : 480 000 : 480 000 : 480 000 :
CpenHmii uex, py6. 992 992 992 : 992 992
BarnaHc (MyH. ocTaToK 1o CKC) 97277 97277 97277 97277 97277
CTpyKTypa e)xeMecCsi4HbIX TpaT No KapTte

CynepmapkeTi I 150 I 17,2% I 2, 3% I 16,5% I 19,1%
Ogexaa 1 06yBb Bl 5,9% 19,6% 11,6% s, 7% . 6,2%

PecTopaHbl, BK/llOYasH AOCTaBKY N 13,0% I 13,0% 14,7% I 12 I 8 °%

ABTO I 6,9% 6,7% I 7,3% 7, 1% I 7,3%

OTabIX, NyTeLecTsus I 10,1% I 10,4% I 10,1% I ©,9% I 0,0%

[Jocyr, pa3sneyeHmns M 4,4% M 3,4% I 6,7% Il 6,1% M 2,8%

3[0poBbe, MeANLMHA, KpacoTa 26,9% 13,3% 14,6% B 5,7% B 5,5%

INeKTpoHMKa Il 5,6% I 38,1% Il 56% 27,3% M 38,9%

[loM, peMoHT I 7,4% Il 5,9% M 4,4% I 7,9% 29,7%
Mpoune H21% B 2.4% M 33% B 19% H21i%

B T.u4.

MoKkynKy 3a rpaHuLiet W 2,6% M 3,9% M 32% W 24% H21%

MHTepHET-MarasuHbl M 41% I 9,0% l61% I 10,5% Bl 5,2%

CnpaBo4HO (He BXOAUT B CYMMY TpaT)

HKKX I 11,0% I 11,0% I 11,0% I 09% I 11,0%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NMpocdunun knneHToB: cerMeHT Mass Moscow/ Regions (11/12)

MOHUTOPUHI 6aHKOBCKMX reward-nporpamMmm B Poccum

CTpyKTypa 6e3HaNnuyHbIX TPaH3aKLUK KJIMeHTa no npodhunam

. Utorn II kBapTtana 2023 77

Homep npocpunsa Tpat B Kanbkynstope Bbirogbl 50 51 52

HasBaHue npocduns : MeHcnoHep : MeHcnoHep : CTyAeHT
CermeHT : Mass : Mass : Mass

PervoH : Moscow : Regions : Regions :
[10X0A B Mec., pyb. 22500 18500 20000 :
[ons 6e3HannyHbIX onepauui, % 55% 55% 85%
Tpatbl No kapTe, pyb./Mec. 12 375 10 175 17 000
OcTaTku Ha Bcex cyeTax B 6aHke, py6. 180 000 : 83250 0:
CpenHuii Yek, py6. 414: 248 331:
BanaHc (MuH. octaTok no CKC) 6 186 2993 4 589
CTpYKTypa exxeMecCs4HbIX TpaT No KapTte

CynepmapkeTbl I 541 I oo coo I 176%

Opexna v 06yBb I 8,1% M 59% 1%

PecTopaHbl, BK/O4as AOCTaBKY I 4, 1%
ABTO

OTabIx, NyTelwecTsns [ ]

[ocyr, pasBneyeHus I1,6% I 12,9%

3n0poBbe, MeamLnHa, KpacoTa I 3, 1% I 05, 6% I 11,8%

DNeKTPOoHMKa

[om, peMoHT

Mpoune W 3,0% B 2,9% M 3,5%

B T.u.

MoKynKM 3a rpanuLeit | 0,8% | 0,6% M 5,4%

NHTepHeT-MarasuHbl H33% B2,7% H32%

CnpaBo4HO (He BXOAUT B CyMMY TparT)

KKX N 149% [ ] B 109%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.

Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .



FRANKRG

MoHuTOpUHI HaHKoBCKMX reward-nporpamm B Poccun. Utorwm II kBapTtana 2023 78

NMpodunun knneHTOoB: Bnaaensubl npeMuasnbHbIX nakeTos (12/12)

CTpyKTypa 6e3HaNnuyHbIX TPaH3aKLUK KJIMeHTa no npodhunam

Homep npocpunsa Tpat B Kanbkynstope Bbirogbl 53 54 55
HasBaHue npocduns : Pre Affluent . Affluent : Top Affluent
CermeHT : Affluent : Affluent : Affluent
PernoH : Moscow : Moscow - Moscow :
[10X0A B Mec., pyb. 150 000 : 250 000 : 500 000 :
[ons 6e3HannyHbIX onepauui, % 70% 60% 50%
TpaTsl 0 KapTe, py6./Mec. 105 000 150 000 250000
OcTaTku Ha Bcex cyeTax B 6aHke, py6. 1 500 000 : 3000 000 : 10 000 000 :
CpeaHuii ek, py6. 1883: 2307: 2667:
Banarc (MUH. octaTok no CKC) 37500 50 000 50 000 :
CTpyKTypa e)XxeMeCAYHbIX TPaT Nno KapTe

CynepmapkeTei I (6,5% I 16, 7% I  20,0%

Onexpa 1 06yBb I 10,1% I S50 I 3,0%

PecTopaHbl, BK/IOYas AOCTaBKY 25,5% 26,7% I 16,0%

ABTO M 24% Bl 54% I 6,2%

OTabIx, nyTelwecTsms I o,8% I 13,3% 20,8%

[ocyr, pa3BneyeHuns I 1 1,6% M 3,3% M 3,2%

3A0poBbe, MeanLMHa, KpacoTa I 7<% I 6,7% I 12,0%

SNeKTPOoHMKa I 12,9% I 6, 7% I 6,0%

[loM, peMoHT B 12% I 7% I 4,0%

Mpoune M 2,3% Hi1% I 3,8%

B T.u.

MoKynKM 3a rpanuLeit l 4,2% I 10,0% I 10,0%

NHTEepHeT-MarasuHbl I 7,6% I 7,0% I 3,0%

CnpaBo4HO (He BXOAUT B CyMMY TparT)

KKX Bl 53% Hl 55% Bl 55%

WcTounuk: JaHHble npoekTa «KnueHTckune cermeHTbl» Frank RG, oTkpbiThle AaHHble CoepbaHka, 2021 r., Frank RG, 2021 r.
Mpocunm TpaT no KaTeropusiM onpeaeneHbl C YYETOM AaHHbIX PoccTata «O6cneaoBaHne AaHHbIX AOMaLIHMX X035MCTB» 3a 2021 .
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NpunoxxeHue 2.
MeToauka pacueta YNCTOM
BbiroAbl NO KapTe
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PacueT uncrom Bbiroabi (1/3)

OueHKa YMCTON BbIroAbl OCYLLECTBNSIETCS HAa OCHOBE pacyeTHOM Moaenun «KanbKynsTop Bbirofbl», B KOTOPOW YYMTbIBAKOTCS BCE CTOMMOCTHbIE NAapaMeTpbl
1 OrpaHMYeHns Nporpamm.

[ns uenen pacyeta pasMep M CTPYKTypa AOXOAO0B M TpaT KIMEHTa OAHOPOAHbI B TEYEHME BCErO CPOKa pacyeTa u onpeaensioTcs npodunemM KnnenTa. Ans
Lienen pacyeTa cneumanbHo pa3pabaTbiBaloTCs HECKONIbKO NPOdUEN KITMEHTOB B 3aBUCMMOCTM OT YPOBHS JOXOA0B U CTPYKTYpbl TpaT. MoapobHoe
onucaHue npoduneit — B MpunoxeHun II K HACTOSALLEMY OTUETY.

PacyeTbl Npon3BOASTCA Ha BPEMEHHOM rOpU30HTE 2 roaa. [JaHHbIN CpoK No3BOSET 60M1ee KOPPEKTHO YUNUTLIBATb M CPABHMBATL MeXAy CO60M KapThl,
coaepyallue cneumanbHble YCNoBUS, BKIKOYAs ANUTENbHBIE NPOMO-KaMMaHuM 6aHKOB, MpeanosaratoLne broTHbIE YCII0BUS 06CYXXNBaHUS U
6OHYCMPOBaHUA B NEPBbLIN rof / NepBble HECKOJIbKO MECALIEB AENCTBUSA KapTbl.

Pe3ynbTaToOM pacyeTa SBMISIETCA BbIrofa, UCUMCIIEHHas B py6/isix 1 Nnosnyyaemas KIMEHTOM 3a ABa roAa Nosb30BaHMS KAPTOW C YY4ETOM PacXooB Ha
o6cny>xunBaHue KapTbl (CTOMMOCTb BbiMyCKa, KOMUCCUMK 3 06CTTY>XMBaHME KapTbl M CMC-MHOPMUPOBaHKE). [INs Lenei OLEHKN U CPaBHEHUS NPOrpamMm
LOMNOSTHUTENBHO PACcCUUTLIBAETCS OTHOCUTESBHLIV NOKa3aTeNb «Pa3Mep Bbirodbl B % OT TpaT K/MEHTa».

MokasaTesib YNCTON BbIroabl (CyMMa MosTy4YEHHOrO BO3HArpaXKaAeHusl 3a BbIYETOM CTOMMOCTM 06CYXXMBaHWSI KapTbl) UCNOJb3YETCS ANS paHXXMPOBaHWS
KapT/nporpamMM, NpeAcTaB/iEHHbIX B KaTanore.

Mpun pacyeTe YNCTOW BbIrOAbl MPUHUMAETCS FMNOTE3a O PaLMOHANILHOM MOBEAEHUMN KITMEHTA, YTO NOAPA3yMEBAET:
¢ lAcnonb3oBaHMe KIMEHTOM KapTbl Kak OCHOBHOM (KapTbl NEPBOro Bbi6opa), M0 KOTOPOM COBEPLLAIOTCS BCE eXXKEAHEBHLIE MOKYMKW;
¢ [lonb3oBaHMe BCEMU MPENMYLLECTBAMM KapTbl, KOTOPbIE MOMYT YBENNMYUTL BbIroAy KnveHTa (HanpvuMmep, ecnun 3a 6poHMpoBaHMeE oTenen u
aBMabuneTtoB Ha nopTasne 6aHKa HAYUCNSOTCS NOBbILWEHHbIE GOHYCbI, KNTMEHT ByAeT NoKynaTb aBMabuneTbl U 6pOHNPOBATEL FOCTMHULIBI TONBKO HA
noptane 6aHka).

Mo kobpeHAOBbLIM KapTaM KJIMEHT COBEPLLAET BCE MOKYMKN B COOTBETCTBYIOLLMX KaTEropusix TONIbKO Y NapTHepa (HanpuMep, Bnaaenew kapTbl «JTykonn»
6yneT 3anpaBnaTbcs Ha A3C TONbKO 3TOW CETU, a Braaenel KapTbl «MaTepoyka» 6yaeT nokynaTb NPoAyKTbl TONIbKO B AAHHOMN CETU MarasuHoB).
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PacueTt 4YuCTOM BbIroabl: crieuasibHble yCJI0BUSI U CTOMMOCTD (2/3)

HauucneHwme Bbiroabl

Mpwu pacyeTe BbIroAbl YYUTLIBAKOTCS BCE CrieunanbHble YCI0BUSI M OrpaHUYEHNS:

e Bce Buabl perynsapHoro HaunceH1sl Bo3HarpaxaeHus: co6CcTBeHHoe (HaumcnsieTcs 3a cyeT 6aHKa) U napTHepCcKoe (HaunCiIsieTcs 3a cyeT
napTHepoB)®;
MeproaNYHOCTb U CPOK AENCTBUSI KATErOPUIA MOBLILLEHHOMO HAYMCIIEHUS;
Bce BuAabl orpaHnyeHnin HauncnsemMbix 60HYCoB (OrpaHMYeHmnst 0bLLein CyMMbl HaUMCIEHHbIX BOHYCOB 3a Nepuos, OrpaHNUYEHNE CyMMbl HAUNCIEHHBK
HOHYCOB B KaTEropusix NoBbILLEHHOMO HAYMUCIEHUS, OrPaHUYEHMsI 06LLEeN CyMMbl MOKYMOK, 3@ KOTOPbIE HAYUCAAOTCS 6OHYChI U Np.);

¢ Bce 6e3ycnoBHble AoNoNHNUTENbHbIE 60HYCHI (NPUBETCTBEHHbLIE, HAYMCISIEMbIE MPU aKTMBALMW KapTbl, €XeroAHble, HauncnseMble B AeHb POXAeHUs [
no npasgHukam);
MpOLEHTbI, HAUMCNSEMbIE HA OCTAaTOK COBCTBEHHbIX CPEACTB HA KAPTOYHOM M NMPOYMM cYeTaM (HAaKOMUTENbHLIV/ coeperaTenbHbIn);
Hauuncnenne 60HycoB, 06yCnoOBAEHHbIX MUHUMaIbHON CyMMOM MOKYMOK MM OCTAaTKOM Ha KapTOYHOM CYETE, ONpeaensieTcs B COOTBETCTBUM C
npogunem KIneHTa;

¢ HauncneHue AONONHUTENbHBIX 60HYCOB, 06YCOBNEHHbBIX MUHUMA bHOM CyMMOM MOKYMOK 3@ OMNpeAeneHHbIn Nepuos, onpeaensieTcsi B COOTBETCTEAN C
npodunem KnmeHTa.

B cToMmocTun 06cnyunBaH1sl yYMTbIBAKOTCA:

CTOMMOCTb BbINycKa KapThbl;
@ CToMMOCTb 06CNY>KMBaHWSA KapTbl B MEPBbLIN U NMOCNEAYIOLLME FOAbI;
B cToMMocTu 06CNyXnBaHNS HEe YYUTbIBAOTCA:

CTOMMOCTb NaKeTa YC/yr B NEPBbIN U Nocneaytolme roabl;
@ o [10MNoSHUTENbHbIE KOMUCCUM (HAanpuUMep, 3a NEPEBOAbI U CHATUE HANIMYHBIX);

MnaTa 3a y4acTve B NporpamMMe BO3HarpaXkaeHWii 1 nnaTta 3a NoAKIoYeHVe/NepekioyeHne onuuii NporpaMmmsl;
CTOMMOCTb CMC-yBEAOMJIEHWIA.
e [poueHTbl No KpeauTy, Wwrpadbl.

% Mo MHormMm kapTam 6aHku npeanaraioT 6ecnnaTHoe ob6cnyxmnBaHue npun cobnogeHnn onpeaeneHHblX Kputepues. MnaTtHoCTb u 6ecnnaTHOCTb
obcnyxuBaHus onpeaenseTcs NpoduneM KIMeHTa M YYUTbIBAETCA NPy pacyeTe Bbiroabl.

* 110 HAUMCNEHMIO BO3HAMPAXAEHWUS — YUUTBIBAKOTCS TONBKO HAUUC/IEHNS], HOCALLME PErYIAPHBIA U MYBAUYHBIN XapaKTep (He yUMTbIBAIOTCS KPaTKOCPOUHbIE (A0 3 MecAUeB) akumu, B T.4. NapTHEPCKME 1
3KCK/TIO3MBHbIE aKLMM MAATEXHbIX CUCTEM, @ TaKXKe CreLmanbHble TapreTMpoBaHHbIE MPEANOXEHNS ANS OTAE/bHbIX MPYMM KIUEHTOB).
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Pacuyer Yncrou Bbirogbl: 60HycHble nporpamMmmbl (3/3)

KoacdhdbmumneHT koHBEpTaLun

NS fEHEXHOW OLIEHKM BbIroAbl, NpefoCTaBseMON B MaTepuanbHOM BUae (aBUabuneTobl, cepTudukaTsl M ToBapbl, MpUobpeTaeMble Mo KaTanory

Mporpammsbl), NPUMEHSIOTCS crneumnanbHble KO3hd@UUMEHTbl KOHBEPTALMKN, KOPPEKTUPYIOLME Pa3HULLY MeXAY KOTMYECTBOM MCMOSb30BaHHbIX Ha NMOKYMKY
60HYCcoB/6annoB 1 pbIHOYHOM CTOMMOCTbIO @HANIOMMYHOMO TOBapa/ycnyru B pybnsx.

MporpaMmbl A4S NyTeLwecTBEHHUKOB

ABnamunu:

[na pacyeTa UCnosb30Banacb CpeiHAs CTOMMOCTb NnepesneTa Tyaa-0bpaTHO No TPEM pasHbIM MO A/IUTENbHOCTM U LUENsIM aBuaMapLupyTam;
MapuwpyTbl Ans cerMeHTa Affluent: KopoTkuii NepeneT, oTAbIX, ANUTENbHbIN NEPENET;

e MapupyTbl Anst cerMeHTa Mass n Uppermass: KOpoTKUI NepeneT, KypopTHbIV NepeneT, ANIUTENbHbIN NepeneT / TYpUCTUYECKas NoesaKa;

e B uensix yMeHblUEeHUS B/IUSHUSA CﬂyqaﬁHbIX d)aKTOpOB, pacyeTbl AN pa3HbIX reward-nporpaMM BbINOTHANMNCb B OANHAKOBbIX YCNTOBUAX: HanpaB/eHUE,
BpeM4A U AaTa NnoneTa, Knacc O6CJ'IY)KVIBaHVIﬂ nT.n.

X/4 munn:

e [lna pacyeTa UCnosib30oBanach CpeaHas CTOMMOCTb Npoe3aa no NaTu HanpaeneHusaMm (Mockea — CaHkT-IMeTepbypr, MockBa — Ka3aHb, MockBa — Couu,
MockBa — MUHcK, MockBa — KanuHuHrpaa).

Bbiroga paccumTbiBanack No CpeaHeit CToMMOCTM Habopa nosuumie U3 NpeacTaBIeEHHOro KaTanora ToBapoB. [Ans pacyeTa 6epeTcsa 6-7 TOBapOB M3 pa3HbIX
KaTeropuit TOBapoB B HECKOJIbKMX LIEHOBbIX ANAMNA30Hax.

B Lensx yMeHbLUEeHWSI BIMSIHWS ClyYalHbiX akTopoB, pacyeTbl Anst pa3Hblx reward-nporpamMMm, no BO3MOXXHOCTM, BbINOHSIUCH A7 CXOXUX NO3ULMIA MK
KaTeropui ToBapoB.



FRANKRG

Npuno)xxeHue 3.
Pacuet noxoaosB 6aHKOB OT
interchange
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Pacuet goxonoB 6aHkoB oT interchange

Ans uenel 6eHYMapKmMHra pbIHOYHBIX JOXOA0B M pacxoAoB 6aHKOB MO NporpamMMaM NosiIbHOCTM Mo kKapTaM Frank RG, Hapsialy € YACTON BbIrOAOM KIIMEHTA
(pacxoapl 6aHKa) paccumTbIBaET yaenbHble Aoxoabl 6aHka no reward-nporpaMmaM. B kavecTBe MHAMKATOPA AOXOAHOCTM UCMONb3YETCS CpeaHssa CTaBKa
Mexxb6aHKOBCKOro Bo3HarpaxaeHus (interchange fee).

CermeHT Mass CermeHT Affluent Pacuert cpeaHeit cTaBkKM MeXX6aHKOBCKOIo
Bo3HarpaxpaeHnums (interchange fee
TpaTtbl no kapte: 20 000 py6./mec. TpaTtbl No kapTte: 162 500 py6./mec. P ( 9 )
. : : : o . . [oxogammn 6aHKka nNo nporpaMMaM N0sIbHOCTH
Mpumensemsie - : : - . MNpumensempie : : SBNSAETCA NOMyYEHHOE MEX6aHKOBCKOe
CTaBKu : : : : : CTaBKH : : : : .
interchange @  Visa Mastercard: MWP : :  interchange @ Visa :Mastercard: MWP = BO3HarpaxfjieHue (interchange). Frank RG
: : : L : : : © paccuyuTan CpegHiol0 MMHUMAaJIbHYHO CTaBKy
; ; ; | Knaccuueck : ;  Black ‘Mpemvansh - INtErchange, ncnons3ys cneayowmne
- Kateropus kaptbel - Classic Standard as KaTteropus kapTbl Infinite Edition as orpaHW—leHMﬂ/ ycnoBus.
— CynepmapkeTbl X,XX%E X,XX%E X,XX%E — CynepmapkeTbl X,XX%E X,XX%E X,XX%E — PacyeTbl NPOU3BOASTCS B OTHOCUTENLHOM
- PectopaHbl X, XX% : X,XX% : X,XX% @ 1 — PectopaHbl X, XX% : X, XX% : X, XX% : Buae (B % ot POS - 0bopoTa no kapTe);
~  Fast food © o XXX%:  XXX%:  XXX%: : - Fastfood C XXX%.  XXX%.  XXX%  _ CpepHsisi CTaBka interchange paccumTbiBaeTcs
- AC COXXK%: XXX%: XXX%: - A3C COXXX% XXK%: XXX%: OTAIe/bHO MO KaX/0M MIaTeXHON CUCTeMe;
— AnTexw X% XXX% XXX%: . - Anre L XXX%: XXX%.  XXX%: - CpefHss cTaBKa interchange paccumTtbiBaetcs
- Otemm § X,XX% X,XX% XXX%: = - Oten § X,XX% X,XX% X,XX% : Ha OCHOBaHWM 6a30BbIX Npodunen TpaT
— AsMabunetsi | XXX%  XXX%:@  XXX% | — Aesabunetsi XXX% &  XXX% &  XXX%: knneHToB Mass Regions (5) u Affluent Moscow
: : : to : : : : (41) B cooTBeTCTBMM C MpUNoxKeHnem 1.
- X/n ; X, XX% : X, XX% : XXX%: - X/a ; X, XX% : X, XX% : X, XX% :
- TpaHcdeps X, XX% X, XX% XXX%: : — TpaHcdepsl X, XX% : X,XX% X, XX% :
— KKX § X,XX% X,XX% : XXX%: - OKKX § X,XX% X,XX% : X, XX% :
- e-com COXXK%: XXX%:  XXX%: - e-<com COXXX% X XK%: XXX%:
Mpoune onepaumm ©  XXX% & XXX%:  XXX%  [lpouwteonepaumi = XXX% & XXX% &  XXX%:
(6asoBas cTaBKa) : : : © © (basoBas cTaBKa) : : : :

CpenHss cTaBka X,XX%E X,XX%E X,XX%E CpenHssa cTaBka X,XX%E X,XX%E X,XX%E




FRANKRG

[punoxxeHue 4.
KaTeropuu noBbiLUEHHOI0
HauyucieHus
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KaTeropuu noBbILLEHHOr0 HAYUC1eHUs

[lns uenei cpaBHEHWs YCNOBUIA MO NpPOrpaMMam NOSSIbHOCTU aHanuTuku Frank RG ncnonb3ytoT YHUMMUMPOBaHHBIN CMIMCOK KaTeropui HauncieHus,
coAepXxalumi JONOMHUTENBHOE pa3AeNieHne Ha Wnpokue (BKIIKYatoLme Heckonbko BuaoB TpaT u MCC, HanpuMep, «CynepMapkeTbl», «ABTO»,
«MyTewecTeus») n yskme («Antekn», «A3C», «XK/p 6unetbl»).

PacnpepeneHuve TpaT Aep)XaTensi KapT No KateropmsaMm, B % OT cpegHeMecsayHbIX TpaT

LLinpokue kaTteropmm Y3Kkue KaTteropum MaccoBblii cerMmeHT, TpaTbl 55 000 py6. B Mec. MpeMuanbHbIA cerMmeHT, TpaTbl 150 000 py6. B Mec.
CynepmapkeTbl ] |
PecropaHbl I |
Kpacota u 3q0poBbe b s
CanoHbl KpacoTel | .
AnTekun | [ |
MeamumHckue ycnyru | |
KocmeTuka 1 napgromepus | |
CnopTToBapbl [ | [ |
NeKTPOHNKa M 6bITOBas TEXHNKa I [ ]
PasBneueHuns I [ ]
KnHo u TeaTpbl (odcnaiiH) [ [ ]
OHnaitH | |
ABTO o] o
ABTOCEPBUCHI [ | [ |
asc m .
MapkoBky [ ] | |
NyTewecrsus o] e
OTenu n TypornepaTtopsl [ | |
ABKna 1 x/p 6unetbl [ | I
Takcy, KaplepuHr, TpaHcdepsl, apeHaa aBTo [ | [ |
[AOM n peMOHT [ | ]
Tosapbl ANt AoMa [ | [
CTPOUTENLCTBO M PEMOHT [ | [ |
Opexna n o6yBb ] ]
Onexpa v 06yBb [ |
ToBapbl ans aeTen | [ ]
Mpouvne
LiBeTbl 1 nogapku | [ |
3o00TOBapsI | |
O6pa3oBaHure |
KHMMM 1 KaHUTOBapbI | |
KKY I [ ]







