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KpeautHblie KapTtbl: 6an ne6l0TaHTOB

Pe3ynbtaTthl NCCNeaoBaHna KpeanTHbIX KapT U paccpoydku B Poccun B 2024 T.

WioHb 2024



FRANKRG

CnoBo ropa Ha PblHKE KPeAUTHbLIX KapT — aganrtauyuvs

A,Z[anTan,ml'

(cyw.) npucnocobJ/ieHre K aJCKU
CJI0’KHBIM YCJIOBHUSIM OKpY»Katollieit cpe/ibl

Frank RG feat. SlovoDna

ApanTtauys K BbiI30BaM BHYTPM CTPaHbl:

e COKpaLlleHue ymcna 6aHKoB U POCT KOHLIEHTpALMK
PbIHKA YCUJIMBAIOT KOHKYPEHLUIO

* YXXECTOYEHME PEryNMPOBaHNSA AN1S OXNaXAeHUS
aKTMBHOCTW pblHKA KpeAWTOBaHMS NOBbILLIAET
anneTuT K PUCKY

* DPblHOYHbIE CTAHAAPTbI CHMXKAOT MapXXMHaNbHOCTb
NpoAyKTa M 3aCTaBNslOT NepecMaTpuBaTh
LIEHHOCTHOE NpeasioXkeHne 1 ONTUMU3UPOBATh
6usHec-mopenm

WcTounuk: Frank RG, 2024
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PbIHOK KpeAUTHbIX KapT: HOBble peKopabl

e Mo ntoram 2023 r. KpeauTHbIE KapTbl — CaMbl KPYNHbIW 2023
CerMeHT pbiHKa PO3HUYHOIr0 KPeaUTOBaHUSA Mo
KO/IMYECTBY KJ/INEHTOB. SOl

e NMpPOHMKHOBEHME B CErMeHT BbIpoc/o 10 38% OT uncna 8 27 6 MAH YeNOBEK
3aHATbIX B 3KOHOMUMKe B 2023 T. 4

o KpeautHbii nopTtdenb nokasan poct B 2023 r. Ha 31% MpoHNKHOBEHNe

e [lo oueHke Frank RG, B 2024 r. TeMnbl pocTa noptdens
KpeauTHbIX KapT yckopsTcs 10 40%, COBOKYMHbIN
noptdenb AOCTUTHET 4,4 TpJiH py6.

o 3aHATbIX B
38 /o 9KOHOMUKE

AKTUBHbIE KapTbl

HH
2™
[0 3,5 TpnH pyb6.
1y
P -

e [lopTdenb KpeanTHbIX KapT CONOCTaBUM C NopTdenem
KPEeAUTOB Ha/IMYHLIMU M MPY 3TOM B pasbl AOXOAHEE 3a 50 6 MAH
cyeT 06opaunBaeMoCTn KpeauTa n 6onee BbICOKMX CTaBOK. ’

e KonnuyecTBO aKTUBHbIX KPEAUTHbIX KapT Ha KOHeL
2023 r. coctaBwio 50,6 MaH wT., a B 2024 rogy MoxeTt

npeBbICUTb 60 MAH LWT. u 3 5 6
J~ TPJH pyb.

MctouHuk: Frank RG, 2024

MopTtdens

A 2023/2022

+6,5 mnn

+9 n.n.

+5,3 man

+31%
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KoHLeHTpauua pbiHKa NpoAoJ/KaeT pacTm

[Jonun y4yacTHMKOB pblHKa KpeAUTHbIX KapT no o6bemy noprdens,
%, naHHble Ha 01.05.2024

75 n.n.

C6epbaHk 10,2 n.n.
51%

1n.n

CoBkOoMbaHK

MTC BbaHk
2% 10,1 n.n.

Apyrme 6aHkm | 4 n.n.

MctouHuk: Frank RG, MoHUTOpUHr TapudgoB 6aHkos, 2024

4% | 1 n.n.

TOIM-6 urpokos 3aHnMaloT 6onee 92%
pblHKa Mo obbemy noptdens n 89% no
KOIMYECTBY aKTUBHbIX KpeaUTHbIX
KapT.

PbIHOK KpeaWTHbIX KapT — eLle OAuH,
Ha KoTopoM gons CoéepbaHka B 2023
rogy B COBOKYMHOM nopTdene
npesbicuna 50%.

PocT noptdensa gaxe Ha 30% He
rapaHTUPYET COXPaHEHUS1 PbIHOYHON
AONMN.

MNMommmo CbepbaHka yBenuunTb A0S0
pblHKa B 2023 roay cMOrnun Tonbko 3
6aHka u3 TOlM-20: T-baHk,
MasnpombaHk, baHk YPAJICUB.
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HoBble K/IMeHTbl pbIHKA: KTO OHU?

HoBble cerMeHTbl KJINEHTOB Mepetok n3 M®O, POS n Cash OpraHuueckui poct

6 5 * B T.4. MONoaexb 6e3 KpeaAMTHON  « 3aKpeaMTOBaHHble YBenmyeHne npoHMKHOBEHNS
4 ncropum (8o 25 ner) « C HeupeanbHoW KpeanuTHOM B 6a3y daily banking
MJTH +5,2 n.n. ASIRE A

v

Puck pocta gonn NPL 90+

HOBbIX o 17,9%
K/INEHTOB L

2022 2024
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KpeauTHble TMMUTDbI PacTyT 6bicTpee noTpebHoCcTen KJINEeHTOB —
6aHKu co3paroT 3aaen Ha 6byaywee nepen orpaHnyeHmem MNCK

UHAaekc BbiAaum KpeauTHbIX KapT

-l
MopaTtopuit M1 LB o EM:E
LB g MOH 50%+ 1M b
2,1 M1 LB o
nAaH 80%+
1,9
1,7 Bbinaua Mo6unmsaums
v HOBbIX N\ v B
1,5 ?:‘*B%w KPeANTHbIX /"\\/J \/‘—.
KapT r—
b3 "l/\\ 7
1,1 ‘
0,9
0,7
0,5 2022 2023 2024
SHB anp nion OKT SHB anp nion OKT SHB anp vion

NctouHuk: HBKW, OKB, «CkopuHr Bropo», Frank RG, 2024



FRANKRG

«HoxHuubl NMNCK>» 3acTaBAT 4aCTb pblHKa NepecMOTpPeTb CTaBKMU
WJIN CHU3UTb Bbija4N BbICOKOPUCKOBOMY CE€rMeHTY...

Mockonbky orpaHuyeHne MCK He pacnpoCcTpaHseTcsl Ha paHee BblaHHbIE KapTbl, 6aHKM CCHOKYCUPYIOTCS Ha MOBbILLEHWN
YyTUAN3aUMN KPEAUTHBIX TIMMUTOB NO 60/1ee paHHMM BblaavaM.

MNCK c 1 nronsa, MMHUMaNbHbIE, MaKCUMaJibHble U cpeaHme hakTnueckne* npoueHTHbIe CTaBKU Ha coBepLueHue Nokynok, %
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35%

38%
. ] — - 360/0 370/0 °

299 30% 32% 30%

20%

16%
19% 12% 12%

12% 12%

* o pe3ynbTaTaM BbIBOPOUHBIX TalHbIX MOKYMOK
WcTounuk: Frank RG, 2024
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.4TO CO3Aa€eT Yrpody CHUNXXEHNA Map>XXNHAJIbHOCTU NPOAYKTa

e JlummuT MCK 6yaeT okasbiBaTb AaBNEHME Ha NPOLEHTHbIE A0X0Abl, KOTOPbIE NO-MNpEXHEMY obecneunsatoT 2/3 nyna
[0X0A0B MO KapTaM

e OfHaKO YMeHbLLUEHWE A0NM FPeNCcepPOB MOXET CHU3UTb OCTPOTY NPOBIEMbI

OxxnpaHue PeanbHOCTb MpoueHTHbIE AOX0AbI N0 KPeAUTHbIM
KnueHTbl, yTBEpXAatoLWwme, YTo BCeraa DKkcnepTHas oueHKa kaptamMm, 2023, % oT BCex A0X040B
YKNa[IbIBAlOTCA B IPEC, OHMalH-0npocC pyKoBOAUTENEN KapTOUHbIX SKCnepTHast OLEHKA PyKOBOAUTENEN KapTO4HbIX
B Bcerpa % MMoyTu Bceraa busHecos 6u3HecoB
7
o
////// ?/’Z/ 7 80%
65% AVG 67Y%
(1]
KnneHTb! B T
rpe#c-nepuoae 60%

30% 26% 50%
40%
2022 2024 2022 2024 30%

Wctounuk: Frank RG, OHM@H-0MpOC aKTUBHLIX AepXXaTeneil KpeAUTHBIX KapT, SKCMEepTHbIE MHTEPBLIO C PYKOBOAMTENSAMM MOAPA3AeNeHniA KpeaMTHbIX kapT, 2024
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PocTt noptdenss n .oOXoA0B CMEHSAOT NPUOPUTETbI POCTa
KNMeHTCcKomn 6a3bl B 2024 roay

KnioueBble 3afaum pa3BUTUSA KpeanUTHbIX KapT B 2024 .

OueHKa 3KCrnepToB 6aHKOB C yY4ETOM NPUOPUTETHOCTK, 6ann

@ 0 Pa6oTta c cO6CTBEHHOW KNTMEeHTCKOoN 6a3oi 90%
oy 77%
&

%} Poct noxopos 44°%
@ KauecTtBo noprens 32%
@ YA0B/IETBOPEHHOCTb K/IMEHTA 21%

WcTouHuk: Frank RG, akcnepTHbIE MHTEPBbIO C PYKOBOAMTENAMU NOAPA3AENEHUIN KpeanTHbIX kapT, 2024
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YTO XOTAT KJZINEHThbI?

—-—
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FRANKRG

YT0 XOTAT K/IMeHTbI? KZiImeHTaM Ba)KHO NOHMMaTb NPOAYKT

MpuopuUTEeTHOCTb KpUTEPUEB BbiGOpPa KpeaAUTHOM KapThbl A1 KJIMEHTOB MAacCOBOro U BbICOKOAOXOAHOIrO
CerMeHTOB, paHXXNpOBaHHasi NO YObIBaHUIO CpeaHeN OLUEHKM B HBannax

Mass
MOHATHOCTb grace - nepnoaa e MOHATHOCTb grace - nepuoaa
AnuTtenbHOCTb grace - nepuoga VW a AnnTenbHOCTL grace - nepuoaa
Komuceust 3a 0b6cnyxmsaHme KapThbl e Komuceust 3a obcnyXnuBaHne KapTbl

(6]

Pa3smep kpeauTHoro numuta WV Pa3mep 60HycoB / Kelubaka

YCnoBusa CHATUSA HaNN4YHbIX

(@)

YCnoBus CHATUS HaNUYHbIX

Pa3mep % CTaBky R 4 Pasmep kpeguUTHOro MMUTA

Pa3mep 60HycoB / kewbaka Y 7 Pa3mep % cTaBku

WcTouHuk: Frank RG, oHNaiiH-0NpocC aKTUBHbIX AepXKaTenein KpeauTHbIX kapT, 2024



FRANKRG

YeCTHOCTb U NOHATHOCTb YcnoBuU — B TOMN-3 LEeHHOCTHOr o
npepnoXXeHus

MpuopunTeTbl LLEHHOCTHOIO NMPEeAsIoKEeHU,

AONS YNOMUHAHUMA 3KcnepTamMm 6aHKoB &Q/MHAE/ T #@77o, -?ww&??
1 ANUTenbHOCTb NbrOTHOrO Nepuoaa m@w MW
) BecnnatHoe o6cnyxuBaHme

NMOHATHOCTb U YECTHOCTb

[lporpaMMa NosAnNbLHOCTU

CHATHE HANUYHbIX

Yno6¢cTBO MO6MIBHOIO NPUNIOIKEHUS

Paccpouka

Pasmep KpeguTHOro iMMmnTa

HeBbiCcOKkMe CcTaBku

WcTouHuk: Frank RG, akcnepTHbIE MHTEPBbIO C PYKOBOAMTENAMU NOAPA3AENEHUIN KpeanTHbIX kapT, 2024
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N3MeHeHus1 B NPOAYKTOBOM NMpeasiodKeHUU KaXKyTcsl THOHUHIOM
YCTaHOBMBLLUUXCSA PbIHOYHbIX CTaHAAPTOB
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ANnuTenbHOCTb rpeica pacTeT 3a CYET NPUBETCTBEHHbIX
MapKETUHIOBbIX NpeanoXeHnin

° 3C|)C|)eKTVIBHa$| NPOAOCJDKUTENBHOCTb JIbFrOTHOIO NeEpuMoaa CoKpallaeTCA anOpMTETbI LIEHHOCTHOrO Npea/1oXKeHns
e Ho B co3HaHUu I'IOTpe6MTeﬂ$| 3TO HUBENUPYETCA HaJIMYNEM OAJTUHHOIO BaHKu
NPUBETCTBEHHOIO rpeﬁc-nepmona
|
AVHaMuKa NpoAo/HKUTENbHOCTU JIbFrOTHOIO AnvHa npuBeTCTBEHHOro
nepuoga (chnarMaHckme KapTbl), AHeN JIbFrOTHOro nepuoaa, AHen @
[ | CpeaHsis MakcMMasbHas NpoAoC/IXUTENbHOCTb p E_ 755
CpeaHss MMHUManbHas 3 deKTMBHas NPOAOCIKUTENBHOCTb =
100 99 =
90 o~ —5 =
73 77 =
I?O =
27 =
20 22 —_— —
_— —
A —
2020 2022 2024 @ =

WctouHuk: Frank RG, 2024
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BaHKM nepeoLeHnBaloT 3Ha4YeHne reward-nporpaMmm, XoTa m
paboTaloT Haa oNnTUMMU3aUMen X A0OXOAHOCTU A KJ/IMEeHTa

CpeaHss AOXOAHOCTb MO KPEeAUTHbIM MpuopuTeTbl LEHHOCTHOTO NPEeAJIOXKEHUS
c¢narmaHam c reward-nporpammamm, BaHKM

% oT 0bopoTa no KapTte

2,06%
1,88% | I
1,58% OJINHHDbIN grace +

reward

0,96% 0,98% g,910/

I 3/23

2022 2023 2024 2022 2023 2024

. 6aHkoOB
MaccoBbin

CeérMeHT BE3 reward

MctouHuk: Frank RG, 2024
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Bce 60onblue 6aHKOB npeanararoT JIbFOTHOE CHATUE HAJZIMUYHbIX
KaK ONnuuIo ANf NCMxXonornyeckoro kKomcgopra KJimeHToB

Kak K/IMeHTbl oL eHnBaroT
CBOM CNpPOC Ha HaJIMYHbIE

[lons pecroHAeHTOB,
CHMMAIOLLMX HanMYHble C
KpeAMTHOWM KapThl

2022 2024

Kak knmenTbl Ha camom pene MpuopuTeTbl LEHHOCTHOr O NPEAsIoKEHUS
CHMMAIOT HaJInYHble
baHku KnueHTbl
Jons KpeauTHbIX KapT O6beMbI CHATUSA
C peryngapHbiM CHATUEM Ha/TINMYHbIX C
Ha/TIMYHbIX KPEANTHbIX KapT K
obopoTy

\

4 Y4
18/23 5/23
17%
99/, 6aHKOB npepgaratoT 6aHKOB MMEIOT B
o 7% KapTbl C onumeit NIMHENKE KapTbl CO
CHATUSI KPeAUTHBIX CHATMEM HaSIMYHbIX
2022 2023 2022 2023 cpeacts 6es3 6e3 orpaHuueHun

\ KOMUCCUH / \ CpPOKa j

WcTounuk: Frank RG, MOHUTOpPUHT TapndoB 6aHKOB, OHMANH-OMNPOC aKTUBHbIX AepXKaTeneil KpeaUTHbIX KapT 6aHKoB, AaHHble 6eHUMapK-uccienosaHus, 2024
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NMpuBeTCTBEHHas CTaBKa — eAMHCTBEeHHasA UHHOBaLUA Ha pblHKe

5/23 6aHkoB npeanaratoT MOHMXEHHYIO CTaBKY
Ha MOKYMKW B MPUBETCTBEHHOM NepUoAE:

— B nepeble 30 gHeii A —a:

— B nepsble 60 gHeM

<«

C TOYKY 3PEHMS PHUCKOB OBYMHKE HE CTOM/IA BbIAEJIKA.
PuCKu B OLJEHKE HALLIMX KOJI/IEI BbILLIE, YEM ¥ —
[10TEHLMA/IbHas Bblroga. B oblyem, He CTouT Toro, 4Tobb! .
STOU TaKTUKU MPUAEDIKUBATHCS.

U3 nHTEpBbIO C 3KCNepTaMm 6aHkoB

MctouHuk: Frank RG, MOHUTOPUHI TapndoB 6aHKOB, SKCNEPTHbIE MHTEPBbIO C PYKOBOAMTENAMU NOAPA3AENEHU KPeanTHbIX KapT, 2024
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Kak namMepuTtb M CpaBHUTb NMOHATHOCTb NpoAyKTa? B KJIMEHTCKOM
nyT¥ ochopMJIEeHUS KapTbl

KoMdopT KneHTa n 06bsiCHEHWE YCNIOBUIA NpolykTa — cTaHAapThl CIM Ha 3Tane ochopMneHns KapThbl

6aHKoB 6aHKOB TalHbIX NOKyNaTenei N akTUBHbIX
[12l0T BbIGOP MONYYEHUS KapThl NDEMIOCTABNSIHOT BO3MOXHOCTb K/IMEHTOB MOJyYNIN KApTy KYPbEPOM W1 33 OAMH
(kypbepom nbo B OTAENeHUM) BbIGPATh TUM KapThbl — BM3MT B obuc barka

NNacTMKoBasi Unn undposas

odnanH-TecToB 3
MPOLLNN € KOHCYNbTaumeii no / 14 6atikos
YC/IOBUSIM NbrOTHOrO nepuoaa u BbIMYCKaIOT LUPOBYIO KapTy Mo
KOMUCCUSIM 3a 06CnyxMBaHWe yMoi4aHuro
MeTtoauka
2 kaHana odopmneHus 54 recra 40+ 2 nokaumn
OdnaiiH nyTb. Bu3nT B oTAENEHne B 14 6aHKax NEeNCTBYIOLMX .
LiudpoBsoit nyTb. 3asiBKa B NPUIOKEHNH, @@ K/IMEHTOB B POSK é MockBa %ﬁ% 3;°pzﬂ::;m°8
nony4eHne KypbepoM / B OTAENEHUN TaliHbIX NOKynaTene — nn

WcTounumk: Frank RG, pesynbtatel mystery shopping, oHnaiH-onpoc akTUBHBIX AepXXaTenei KpeauTHbIX kapT 6aHkos, 2024
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BaHkM npoBenun 60nbLUYIO0 paboTy MO yNy4ylleHuto
noJib3oBaTesibCKoro onbita B 160

BaHKM akTMBHO BHEAPSIOT HOBbIV (DYHKLMOHAM, KOTOPbIA NO3BOSISIET KIMEHTAM rMOKO
ynpaBnsiTb KpEAUTHOW KapTOMN.

OcHoBHble n3meHeHus B 16O 3aTpoHynu: 2022
Y10 TAM Y HMX 32
* YyCTaHOBJIEHME NTMMUTOB ......... m“"“"u"an?
* WHdOpMMUpPOBaAHME O MeXaHMKax paboTbl
NbrOTHOroO Nepuoaa . . . . .

* yHUKanbHole WOW-¢unuum, nosbiwaroLme .....
yA0OCTBO M yNyuLLAOWMNE KITMEHTCKMIM OMbIT

KaK y1auHo, 4To Mbl
TOKe TaKoe NPUAYMAnK

s cpeaHss = A0BOJIbHbI
g 8, YAOBNETBOPEHHOCTb /// 800 O undbopmmuposarmem

Gannos MOBWUNbHLIM 6aHKOM wavenTos NO KPeaWTHOM KapTe

Hy-Ka, uto €€ HOBOIO Mbl

WcTounuk: Frank RG, 2024 vy
npuaymManu?
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3apaum 2023 roaa BbINOJIHEHbI, HO BNepeau ewe MHOro pa6orsl

CpnenaHo B 2023 — 1H2024

NMpuBneyeHne HOBbIX KJINEHTOB POCT NPOHUKHOBEHNS Ha NOBbLICUTb aKTUBHOCTb paHee
n pocTt noprtdens 9 n.n. NPUBMEYEHHbIX KIIMEHTOB
CHsTue 6apbepoB K ynydweHue UX: 80% nepcoHarsibHble
perynsipHomMy UCrnosib30BaHUIO KS/IMEHTOB AOBOSIbHbI NpeanoXeHns rno KpeamTkam
BbICOKME CTaBKM ONTMMMU3aLMS FPECOB U
Poct poxopos no3sonunu 3apabotaTb reward (B T.4. NoANUCKaMMn)
KOHKYpeHUus pacTeT, CepBUC BMECTO TapudoB,

yﬂep)l(aHVle K/IMeHToB PbIHOK KOHUEHTPUPYETCA JNIOANBbHOCTb BMECTO BbIroAbl

(poKyC Ha kayvecTse
nopTdens 1 akkypaTHOCTH
NIMMUTOB

YnpaBneHue pactywmm npo6nema He 6bina
PUCKOM Cpean NPUOPUTETHbBIX

MctouHuk: Frank RG, 2024



FRANKRG

AHHa CTOrHneHkKo

Craplumm npoekTHbl nuaep Frank RG
stognienko@frankrg.com




